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Role Purpose of Family Liaison Officer

Definition is from The College of Policing website (see link below)

The primary purpose of a Family Liaison Officer (FLO) is that of an investigator. Their role is to gather evidence and information from the family to contribute to the investigation, preserve its integrity. The FLO also provides support and information, in a sensitive and compassionate manner, securing confidence and trust of families of victims of crime (primarily homicide), road fatality, mass disaster or other critical incident, ensuring family members are given timely information in accordance with the needs of the investigation.

Link https://profdev.college.police.uk/professional-profile/family-liaison-officer-flo/
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