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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Component 1 60% 

	
Task 1 

	
Wellbeing and Resilience

	
750

	
Task 2 
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250

	Component 2 40%

	

Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750

	Task 5
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000

	
	Bibliography
	

	
	Confirmation of Confidentiality and Plagiarism
	






Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

My tutorship was a great indicator on what the role of Police Constable was going to entail. To start of I was notably nervous about starting my journey on response, it was a mixture of excitement and not knowing what I was going to come up against. In my opinion the hardest part was adjusting to the nature of the work involved in response policing. Due to not having much experience with such work, the first couple of weeks were both demanding and eye-opening. 

One month following my first day, I dealt with a rather traumatic incident which involved me conducting CPR on a male for approximately 30 minutes whilst various family members were surrounding me. Unfortunately, the male in question sadly passed away however I come from the incident feeling that I did the best I could. The days following this incident were particularly stressful due to it being my first dealing with such incident. To minimise my stress, I sought support from my colleagues who were happy to go through the de-brief process with me also known as TRIM (Trauma Risk Management). Trauma Risk Management is an ongoing support system which acts as an early intervention to people who have experienced a traumatic incident/event (Strong mind resilience, No date). TRIM is seen as a highly efficient way of dealing with early signs of trauma because people feel a lot more at ease speaking to a peer, rather than a stranger (Strong mind resilience, No date). 

Not only did the previous incident enhance the way I tackle stress whilst dealing with the aftermath of a traumatic incident, it also certainly developed my emotional resilience dealing with these types of incidents in the future. I feel because of this, I am able to handle stressful situations whilst remaining calm and can manage crisis’s more effectively (Very well mind, 2020). The incident has made me more aware of my emotions and I can target when I need to seek help.

At first, Getting used to the shift pattern of response policing was a challenge. The whole procedure of 2 days, 2 afternoons and 2 nights were exhausting to me. I was continuously left tired on my rest days and was using them just for rest days, instead of doing activities to which I enjoy. All this sudden work I was doing caused me to stop exercising as frequently and eating food choices that I would not normally eat (BBC, 2021). The way I combatted this was simply by just getting used to the pattern, it took some time and a load of stress however persistence was the key. 

One of the main factors of minimising my stress within the workplace has to be the relationships I have built with my colleagues on my team. They act as a great support bubble for myself and help me through the toughest of situations. “A problem shared is a problem halved” (Daily Mail, 2014). Research from USA have stated that a great way of dealing with stress is to share the feelings that you have, it is more effective to share said feelings with a person in a similar situation to you, this allows you to achieve the best results in combatting a problem (Daily Mail, 2014). A study was completed by getting participants to make a speech whilst being recorded, some were put into a partnership to talk about their feelings before the task commended and others were not. It was shown that those who talked about their feelings and worries before the speech had lower overall levels of stress (Daily Mail, 2014).

To conclude, initially in my tutorship I was apprehensive about the role that I was taking on. In the first month as a student this apprehension did not go away and continued until I started to get used to my role. My tutorship was a great way of introducing me into response policing, it has developed a various number of different skills which I feel confident applying to incidents. These skills range from my communication, decision making, risk assessment and emotional resilience. I feel slightly de-sensitised to incidents I attend due to my role and are able to leave my emotions out of it, allowing me to deal with calls more efficiently. I will develop minimising stress by looking after my physical health through eating healthily and exercising well, which I struggled with in my tutorship (Mind, no date).  

Word count – 739 words
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I received a call to which there was a report of a domestic ongoing between a male and a female. Prior to arriving, I was aware from an intelligence search that the house was on the critical register and the female linked to the address was a high-risk victim of domestic abuse. The perpetrator had intelligence on him for being a high-risk aggressor of domestic abuse. I arrived at the address and received an answer at the door from the female. The female was clearly upset and could see that she had been crying. In the house was also two young children. My initial thoughts were to establish where the male was, it was confirmed after a search of the address that he was not present at this time. Once established that the male had left, my main priority was to safeguard the female and the children. The children were initially a concern for me as witnessing or hearing domestic abuse is classed as a form of child abuse (NSPCC, 2021). Studies show that witnessing domestic violence within the household can have a major effect on their wellbeing including their overall behaviour and the way they emotionally develop (NSPCC, 2021). To ensure that partner agencies were aware of what the children had witnessed, a public protection notification report was submitted for children at risk. A public protection notification report is a document which goes into detail about the situation vulnerable people are in, this is then submitted to the public protection unit where they risk assess and share with partner agencies (Justice inspector rates, 2015). The children were then picked up by a close family member to be looked after whilst the incident was dealt with by officers. 

After the female had calmed down from the incident, I have asked her the details of what took place today. The female stated that her and the male had been arguing, the male has then started smashing things around the house and has grabbed hold of the female. The male has then struck the female to the face causing bruising and swelling, then the male has strangled her on the bed for 10 seconds. Male has then left the property and ran off. Once I was told this my first concern was to ensure that the female has not suffered any significant injuries, to which she stated that there was some pain in the face however she did not need to seek medical attention. After I completed a physical assessment, I noted the offences that had taken place which were ABH (Actual bodily harm), which is defined as “A person intentionally or recklessly assaults another, thereby causing actual bodily harm” (CPS, 2020) and criminal damage which is defined as “A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence”. This information provided to me confirmed my necessity for the arrest of the male. 

To safeguard the female, I advised her that I was going to complete a public protection notification report for domestic abuse. Included in this report were DASH questions. DASH stands for domestic abuse, stalking and honour-based violence, which is a model that is used as a proactive risk assessment approach in saving lives through a form of early intervention (DASH risk checklist, no date). The topics the questions come under as follows; physical abuse, sexual abuse, coercion, threats and intimidation, emotional abuse and isolation, children and pregnancy and finally economic abuse (Shropshire.gov, no date). Once these questions have been answered by the victim a decision is then made to assess the risk the victim is at. The risk is split into 3 categories standard which does not indicate the possibility of causing serious harm, medium which indicates there are some indicators that have the potential to cause serious harm but unlikely and finally high which indicates there is the potential serious harm could occur at any time (Shropshire.gov, no date). Once the risk is identified the appropriate safeguarding measures can be considered and the best possible support for that person is able to be applied.

Secondly, I obtained a statement from the female about the incident that just happened, the female was apprehensive about providing a statement due to her being vulnerable. To assist the female, I explained the special measures scheme that has been implemented to her. Special measures are several services that are available to assist with both intimidated and vulnerable witnesses on their journey leading and attending court to give evidence (CPS, 2021). A few examples of these special measures that can be offered are screens to not allow the witness to see the perpetrator, live link to make the witness feel at ease, evidence to be given in private or removal of wigs and gowns by court staff (CPS, 2021). Once these options were made clear to the female, she was happy to participate in giving a statement, stating she was willing to attend court in regards to this matter. I then further assisted the female by offering to take her to a relative’s house to stay for the night, she stated that her mother was coming to pick her up and that it was not needed. I also provided the female with the Live Fear Free helpline. Live Fear Free is a charity that offers a helpline 24/7 for people who have experienced or are experiencing some form of domestic abuse, sexual violence and/or violence against women (Welsh Women’s Aid, no date). I explained to the female that when you call through you are offered a range of different support from a supportive and helpful team (Welsh Women’s Aid, no date).

I then conducted arrest enquires on the male to ensure that the female was safeguarded to the best of my ability. The arrest enquires for the male were successful and the male was arrested for the above offences. Due to the male’s compliance with officers, he was not handcuffed and placed into the rear of a police vehicle. In future I could consider using handcuffs due to the unreliability of some offenders that I have dealt with in the past.

In conclusion, I believe I dealt with this incident to the best of my ability. I ensured that the female was safeguarded and had the necessary support around her to recover from this incident. I safeguarded the children by informing partner agencies on what they had witnessed and organised a family member to pick them up. If I was to change something about the way I dealt with this incident it would be offering additional helplines other than Live Fear Free. These additional helplines could’ve included Refuge which is a Freephone national domestic abuse helpline (Refuge, 2017) that help assist people who are dealing with domestic abuse offering support for them.

Word count – 1160 words


 
 













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
I conducted arrest enquiries for a female who had allegedly been driving past her ex-partner’s house, beeping and shouting out the window of her car, whilst also sending threatening messages via text message to him. I arrested the female for the offence of harassment contrary to Protection from Harassment Act 1997 which is defined as “a person must not pursue a course of conduct which involves harassment of another and which he knows or ought to know amounts to harassment of the other” (Legislation.gov, no date). I also arrested the female for the offence of Malicious Communications contrary to the Malicious Communications act which is defined as “any person who sends to another person a letter, electronic communication or article of any description which conveys a message which is indecent or grossly offensive; a threat; or information which is false and known or believed to be false by the sender” (legislation.gov, no date). 

Once the female was conveyed to custody, I started to prepare for the interview process. For the approach of interviewing, I applied the PEACE model. This model is used as a framework for conducting investigations. The P stands for planning and preparation, the E stands for engage and explain, the A stands for account clarification and challenge, the C stands for closure and the E stands for evaluation (College of Policing, 2020). 

Firstly, through the planning and preparation stage I gathered all relevant evidence that I could find. To start off, I identified any possible witnesses of the offences and went on to obtain evidence (Health and Safety Executive, no date). This evidence included a statement from the victim confirming the allegations of harassment and malicious communication. Within the statement, the victim exhibited screenshots of the text messages. With these screenshots I printed them off to assist me in the interview. Once the statement was completed, I conducted house to house and CCTV enquiries outside the victim’s home. These came back negative, but it is incredibly important to exhaust all possible evidential options for both the victim and the suspect to ensure impartiality within an investigation. 

During the preparation stage, I also assessed the vulnerability of my victim and ensured that they received the appropriate rights that they are entitled to under PACE Code C. The rights that I ensure they received were right not to be held incommunicado, right to free legal advice and the right to read PACE code of practices (Home Office, 2019). Once these rights were offered to the female, I then asked her if she needed any special measures for the interview such as if she required an appropriate adult. An appropriate adult may be required to safeguard a suspect’s human rights and entitlements if they are vulnerable (appropriate adult, no date). The role of an appropriate adult is to support and advise them, take into consideration that the police are acting fairly and assist them speaking to police (appropriate adult, no date). On this occasion the female stated that she did not require an appropriate adult but thanked me for offering the support. The suspect also stated to me that she does not wish to have any free independent legal advice. The role of a solicitor is to request a disclosure briefing from the police, ensure that policies and procedures are followed, object to questions that they think are not relevant to the investigating and advised you of what to say and what not to say (Ashman solicitors, 2021). This was further explained to the suspect however she continued to dismiss the free legal advice that was offered to her.

Once the preparation and the vulnerability assessment of the female was finished, I went on to the engage and explain stage. In this stage, I explained to the suspect the objectives of the interview, the routines of the interview and the expectations for the outcome of the interview (College of policing, 2020). The female was cautioned prior to her answering my questions and was asked if she understood everything, I had told her. To which she replied she understood. To ensure the caution was properly understood I reiterated it to her “you do not have to say anything. But it may harm your defence if you do not mention when questioned something which you later rely on in court. Anything you do say may be given in evidence” (Gov.uk, no date). I then further broke it down to the suspect, asking her to clarify each point.

I moved on to the account, clarification, and challenge stage. The first think I asked was for the suspect to give me their account of this incident. In their account the suspect admitted to sending the threatening text messages. The suspect stated that she sent these messages due to her being angry with him over something trivial. The suspect however denied driving past his house to harass him and stated that it is a main road she uses to get to work. I used the probing technique to find out further information about where she works and where she lives to establish if this matched up. By doing this I was able to find out the fine details and check the facts (college of policing, 2020). I then showed to her exhibits of the text messages she allegedly sent. The suspect confirmed that these text messages had been sent by her therefore confirming the offence of malicious communications. Throughout the interview to ensure fairness, I did not ask any leading questions that would express or suggest the answer I am wanting to obtain (Collins, no date). 

When the interview was ending, I asked the suspect if she has anything else, she wishes to state in relation to this matter, to which she replied that she has said everything of relevance. I then closed the interview and ended the recording. I made the suspect aware that the reason why interviews are recorded is to make sure that the conversation is logged as accurately as possible (Health and safety executive, no date).

In conclusion, I went on to evaluate my findings from the interview process. Due to this interview, I was able to establish the facts of this investigation. The interview showed the Importance of itself as I confirmed the offence of malicious communications. I did this by showing the exhibits of the text messages, asking if she had sent these messages, which as previously stated she confirmed she had. The interview was also successful as I was able to confirm her alibi, showing that there was not a sufficient amount of evidence to support the offence of harassment. Without the interview process it would have left so many unanswered questions that would be crucial to the overall outcome of the investigation. It would have also not given the suspect a fair chance to state her side of the story. One thing we must remember as Police Constables is that we are impartial and must be fair (Home office, 2014). That is why we arrest on suspicion of an offence and investigate allegations. 

Word count – 1176 words















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

I received information from the control room stating there was a large group of youths hanging outside a local shop. The report we received stated that they were drinking alcohol, smoking, and causing a nuisance to the shop owner and homes nearby. I attended the incident however once arrived, there was no youths outside the shop. I then conducted a further area search to establish if they had dispersed or had gone to a different location. The area search came back negative, and it had appeared that the group of youths had gone their separate way. I returned to the reported location to establish more details from the reporting person. The reporting person stated that these youths had been collating in the area nearly every Friday or Saturday night for the past couple of weeks. The reporting person also stated that it is the first time he has reported it as he believed it would’ve caused more issues in the first place. I asked the reporting person if he knew why they were picking this spot to which he replied it must be due to the amount of seating available in the area, where benches have been recently built there. I had then conducted house to house enquiries close to the shop, querying if anyone else had been experiencing these issues. Whilst doing these enquiries it was clear that it had been affecting other people in the street. One person stated to me that she is scared to go to that shop in the night on weekends and will drive to one that is further away to get her goods. Another person went on to state that she sometimes feels intimidated within her own house. It was obvious that something needed to be done to make these people feel safe again. 

After collecting all this information, it was clear to see that anti-social behaviour was occurring here most weekends and affecting the majority of people’s lives in the area. Under the antisocial Behaviour Act 2003 antisocial behaviour is defined as “behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (met police, no date). Antisocial behaviour is split into three main categories. Those categories are personal antisocial behaviour which targets an individual or group, Nuisance antisocial behaviour which occurs when a person causes suffering or trouble to a community and finally environmental antisocial behaviour is when a person’s measures affect the environment” (met police, no date). Considering these main headings, I felt the nuisance antisocial behaviour was more applicable to this ongoing incident. 

Antisocial behaviour may seem less important to people compared to others crimes that the police deal with but that is just not the case. A case that backs this up is the one involving Ffion Pilkington. Pilkington committed suicide and killed her disabled daughter back in 2007 after receiving 10 years of anguish from youths in the area (Hampshire safeguarding adult’s board, no date). The independent police complaints commission launched an entire investigation relating to police officers’ actions whilst dealing with PILKINGTON over the years. The report identified that police officers failed to identify that the PILKINGTON family were incredibly vulnerable. The report also identified that PILKINGTON had reported over 30 incidents between November 1997 and October 2007 (Hampshire safeguarding adult’s board, no date). The learning points that were identified from the outcome of this investigation were, that it is extremely important to realise the difference between antisocial behaviour and hate crime/harassment. The other point was the importance to offer all potential safeguarding services to vulnerable people, so that they can be fully supported for what they are going through (Hampshire safeguarding adult’s board, no date).

The model I used to resolve this issue was the problem analysis triangle also known as PAT. Each triangle side represents a different topic. These are offender, location and victim. This model is used as part of problem solving policing also known as SARA. SARA stands for scanning, analysis, response and assessment (college of policing, 2019). First step was to establish the problem which was that youths were going to the same area drinking, smoking and causing nuisance. Second step was identifying what was causing the problem which I found out that there was recently built seating in the area, which could be influencing these youths gathering. The third step is to develop a potential solution to the problem whilst working with partner agencies, I will divulge into more information on the solutions I came up with below. The final step of the SARA model is reviewing the solution I have come up with which will be explained at the end of this questions (college of policing, 2019).


Once I had arrived back to the station from this incident, I considered some possible preventions of this happening again in the future. My first point of call was to discuss this with our neighbourhood policing team. The role of the neighbourhood policing team is to serve the community by making life safer and improving the quality of life of those involved in the community (joining the police, no date). I discussed with the neighbourhood policing team if they could patrol the area which this antisocial behaviour is happening more frequently. This patrol to be especially made a priority on weekends as this is the time, the youths are gathering. The team noted this and advised the units on patrol to keep eyes on that area. 

My next prevention was to look to see if there was any CCTV in the area. CCTV serves as an important tool in preventing crime. The presence of a CCTV camera acts as a crime deterrent which tends to scare off criminals, it is not a complete answer to combatting crime however it significantly reduces the crime rate (EXCLUSEC group, no date). Not only does it deter crimes, it also is able to identify people committing crimes if the use of a camera doesn’t deter them (EXCLUSEC group, no date). I contacted back the store owner asking him if any CCTV was in the area, to which he replied that he has a camera however it only covers inside the shop. I explained to him the benefits of having one on the outside, to which he agreed was a great idea. 

The next solution I considered was to contact the local council to establish what could be done regarding the new seating that had been built. This was a final solution which would work however would affect the wider community as this seating was put there for the reason to benefit the community. I wanted to exhaust the previous solutions prior to taking this action and would monitor the progress of these. 

Another solution I considered were to look at the facilities that were available to youths in the area. After a quick check, it seemed that the local area was lacking in facilities available to youths. This was due to a mixture of clubs either closing down or not being able to open due to the current coronavirus restrictions that are in place. Covid-19 has had a big influence on the increase in antisocial behaviour. This is due to a number of different issues such as fear – people are scared at the moment because of the pandemic which leads them to not act themselves, boredom – people are not getting entertained by the activities they normally carry out leading them to find different ways to create entertainment, intolerance – people are starting to get fed up of being told what to do, limited agency resources – due to frontline/partner agencies being busier than usual, people think that they commit antisocial behaviour without reprimand (ASB help, 2020). 


This was a concern for me as encouraging such clubs to be implemented might be the best solution in keeping youths occupied. 

I also aim to get in contact with the school and consult with the liaison programme. This programme involves a schools input by mainly concentrating on both crime prevention and reduction issues. This programme is managed by police however is supported by an array of different agencies. The main aim of this programme is to “provide a positive strategy to schools so that all pupils have opportunities to enhance their knowledge, understanding, behaviour, attitudes, values and skills regarding substance education, antisocial behaviour and personal safety” (Dyfed Powys Police, no date). Whilst this programme is taking place, they are looking to promote a positive outlook to student through the community and surrounding areas (Dyfed Powys Police, no date). 

It was incredibly important to take action on this antisocial behaviour issue as it benefits effective engagement in the community. There are a wide range of benefits that come with effective engagement in the community. Some of these benefits include the public perception of their safety, a decrease in crimes such as disorder and antisocial behaviour and increase in the trust and confidence of the police (college of policing, 2013). 

I felt that in conclusion, I have dealt/dealing with this incident very efficiently ensuring that all involved are getting the best service possible. I have been made aware that the neighbourhood policing team are still engaging in patrols and since doing so the presence of these youths has been reduced. If the problem picks back up, I will go to implement one of the other solutions I have mentioned. I also plan on getting in to contact with the shop owner again to ascertain if he has implemented those new cameras. I will continue to monitor this ongoing incident and act in due course.
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TASK 5

Confirmation of the progress on the Occupational Competency Portfolio
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.
[bookmark: _GoBack]Signed: J.WALKER[image: ](Learner)
Date: 08/01/2022
[image: ]
z;_ (Tutor Constable)
Date:Signed: 

(Please print this page, sign it, and scan it and add it back into the document)
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