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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be discussing an incident of crime which I have attended. I will be evaluating the different approaches in supporting vulnerable victims and exploring how evidence-based policing works to tackle repeat victimisation. 

After being a response officer for around a year, I have learnt that a lot of calls to the police are in relation to youths committing Anti-Social Behaviour (ASB) and this on occasion leads to crimes being committed. This essay will focus on an incident I attended in relation to this where the victim was vulnerable. 

The Anti-Social Behaviour, Crime and Policing Act (2014) defines ASB as;

“Conduct that has caused, or is likely to cause, harassment, alarm or distress to any person.” – Legislation.gov.uk (2014)

Risk factors in children are known to be associated with antisocial and criminal behaviour in the future. These risk factors can include family difficulties, school factors as well as social and emotional characteristics (Eichelsheim and Weijer, 2018). There are a range of different options and powers police use to tackle anti-social behaviour (ASB) and crime in adolescence, these will be discussed later on. 

I received a call over my radio, to attend an emergency graded call for a male. He stated a group of 15-20 youths had been outside his house, screaming, shouting and throwing stones at his window. On this occasion the window had smashed. Whilst on route to the call it was essential that I considered what options I would have available to me when I arrived at scene. 

When I arrived at the address, there were no youths in the immediate area and I could see the smashed window at the front of the property. I have knocked the door and after some time an elderly male has answered and invited me inside. It was clear the male suffered with mobility issues and was scared for his safety in case the youths tried to enter his property. 

The College of Policing (2024) states that a person is vulnerable if as a result of the situation or circumstances, they are not able to take care or protect themselves or others from harm or exploitation. Due to this I have identified the victim in this incident as vulnerable. 

The male was very upset and upon my attendance I was not able to get much information from him. I noticed that he had started making a cup of tea before my arrival, so I have decided to finish making this for him. Whilst he has been drinking this and overcoming the initial shock, I have asked him about photos on his wall of his children and grandchildren, he engaged in conversation with me telling stories about his family. This allowed the male to not only calm down but helped to build rapport with the victim, allowing him to then explain the incident which had just taken place. The College of Policing (2024) state that officers should build rapport with witnesses throughout the interaction. They give the reason for this as;

“Developing a relationship or bond with the witness so they feel comfortable and how this improves the accuracy and amount of information they give.” (College of Policing, 2024).

The male then began to recall what had happened during the incident. He stated that a group of youths had come up to his property, they and been stood outside shouting and swearing, they then began throwing stones at his house until one of the windows has smashed. The victim stated that this is a regular occurrence, he feels he is being targeted because his house is set back off the road and nobody will see the youths there. He stated that it is not usually of a criminal nature but more of ASB where he is scared to leave his house sometimes as he feels intimidated and stressed. 

The victim stated that he had CCTV erected recently following the ongoing incidents. He stated that when he had previously called police there was nothing that could be done as there were no lines of enquiries to identify the offender. I have viewed the CCTV and could clearly see the youths that were throwing the stones at the house. There was a very clear image of their faces which would help with being able to identify them. 

After watching the CCTV, I discussed the next steps process with he victim. He stated that due to there being no lines of enquiry previously he had never provided a statement and has never attended court and appeared to be a little concerned out this. I have taken my time to explain to him how a statement is taken and how I would take him through providing it by asking questions etc. I have then explained the process of Young Offenders Service (YOS) who would get involved as the offenders are youths. I also explained that if for any reason YOS would not get involved, for example if the offender is already known to them and has gone through their service already, it would then go to court. 

I explained that if he was to attend court, there are special measures that could be put in place to support the victim. 

CPS (2024) state witnesses experience stress and fear during an investigation, attending court and giving evidence. This can have an impact on the quality and quantity of evidence gathered by vulnerable and intimidated witnesses. Due to this the Youth Justice and Criminal Evidence Act 1999 introduced special measures as a way to gather and give evidence. The CPS (2024) outline the available special measures as; 
· Screens – Large screens are place to obstruct their view of the defendant 
· Live link – Allows the victim to not being in the court room, this live link would appear on screens in court. 
· Evidence given in private
· Removal of wigs and gowns – Usually used when children are giving evidence to appear more relaxed
· Pre-trial recorded cross-examination
· Intermediaries
· Aids of communications. 

After explaining this the male was able to understand the process better and was willing to provide a statement. I have obtained this from his along with other evidence, for example; CCTV and images of the broken window.

I have also contacted a company to board up the window to the house to ensure this would be safe for the male until he was able to organise a replacement window. The male stated that he felt uncomfortable being along in his house whilst the window was broken. Due to the victims’ vulnerabilities, I have stayed with him until the company has arrived to secure the house. I have also provided him with appropriate safeguarding advice. 

After returning to the station, images of the youths were distributed to the local school. The schools were able to identify all youths involved which allowed for voluntary attendance interviews to be arrange for the youths throwing the stone. For the other used who weren’t involved but were alongside their peers, words of advice were given and their parents were made aware of the incident that had happened. Following the interviews of the youths involved and YOS referral was made. 

Youth Offenders Service (YOS) work with young people that become in trouble with the law and try to help them stay away from crime (GOV.UK, 2024). YOS work with young people to deliver local crime prevention programmes, help young people at police stations who have been arrested, supervise young people serving a community sentence and help young people and their families at court (GOV.UK, 2024). 

Since the introduction of Youth Offending Teams, restorative justice has become one of the guiding principles of youth justice. Restorative justice is seen as an acceptable principle for dealing with youths involved in anti-social behaviour. It has also proven to be effective in more serious youth offences, including sexual violence (Hobson et al, 2022). Axford et al (2023) states that the effectiveness of YOS depends on the young persons engagement. It is therefore important that the YOS caseworkers build rapport with young people to ensure they engage in the service to provide the best outcome.

ASB is often not criminal, however is sanctionable through a range of powers within the Anti-Social Behaviour, Crime and Policing Act 2014. Heap (2021) states that ASB is generally persistent and/or repeated incidents where the incidents increase in severity over time. These increases in severity often lead to crimes being committed. Within the incident I attended it would appear that this was the case, initially the male was reporting youths outside his address shouting and being a nuisance, this has then lead to items being thrown at his house and ultimately lead to criminal damage where his window has been smashed. This has been able to escalate due to not being able to identify the offenders, being able to do so may have prevented this incident from happening as further preventative measures could have taken place and therefore prevented the victim from becoming a repeat victim.

It is important that police are always looking for ways to improve their understanding of issues and develop interventions, especially when repeat victims are involved. The College of Policing (2024) states that interventions which have been used to reduce repeat victimisation are, neighbourhood watch, crime prevention advice and target hardening. These are carried out by the Neighbourhood Policing Team (NPT) who will send CSOs for reassurance visits, extra patrols in the area, provide additional safeguarding advice. This advice led to the male getting CCTV on his property as an extra safety precaution which ultimately led to the youths being identified. Following this incident, I ensured I made NPT aware so they could provide extra support to the victim. 

It is important that evidence-based policing methods are used to prevent these types of incidents from continuing. The College of Policing (2024) states that evidence-based policing allows the best available evidence to be used to inform and challenge policing policies, practices, and decision. One evidence-based method used by police to reduce ASB is hot spot policing, this is defined by Chainey et al (2021) as targeted deployment of officers to locations where high levels of crime or ASB have been observed. A study conducted by Braga and Weisburd (2020) found the use of targeted hot spot policing found a 16% reduction in crime in that area. 

Recently a government funded initiative, called Operation Lumley has been ruled out across a number of forces in the United Kingdom, including Gwent Police. The operation is in place to provide more visible officer patrols to ‘hotspot’ areas, allow officers to engage with residents and businesses in the area and to maintain the publics confidence. The overall aim of the operation is to disrupt anti-social behaviour and serious violence by taking a proactive and positive action approach, this follows the evidence from studies that this type of policing works to reduce crime and ASB. 

As well as evidence-based policing and the help from NPT, there are several other options that could be considered to provide the victim of this incident support. I ensured that I maintained in regular contact with the victim to keep him up to date throughout each stage of the investigation, he also received support form the victim care unit. I also made referrals to partner agencies which would be able to help and support the victim due to his vulnerabilities, this was completed with consent from the victim. 

Anti-social behaviour can have a significant impact on an individual’s life, it is important that this is taken seriously by police and evidence is gathered to establish ways to tackle this. It is important that the victims are given the support needed to overcome the challenges they may have developed due to ASB. This is carried out by using a multi-agency approach, not only for the victim but also for the offenders as discussed in this incident also. In relation to this incident, the youths were interviewed and have caseworkers with YOS who are working with them closely. The victim has had no further issues with ASB at his property and he has expressed his gratefulness to officers for taking positive action with the youths. 
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Task 2



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Police deal with a many different types of incidents daily, however, domestic abuse is one of that creates one of the highest demands within policing and affects the lives of many. Domestic abuse incidents are usually of a complex nature due to the safeguarding, investigation and multi-agency approach which is needed to manage them. The World Health Organisation (WHO, 2021) have estimated that around one in three women are affected by domestic abuse during their life. These figures are believed to be rising, although figures are not too recent Walklate et al (2022) state that there was an 88% increase in recorded domestic abuse incidents between August 2013 and June 2017. 

Domestic abuse can present in a number of ways, for example it includes coercive control, sexual abuse, physical abuse, psychological abuse and financial abuse (Kirk and Kezzant, 2020). Although the majority of literature is based around males being the perpetrators in domestic abuse towards women, it is important to note that both males and females can be the victims in both same-sex and opposite-sex relationships, this is something I have gained a wider understanding of during my time as a police officer.

During this essay I will critically assess a complex domestic abuse incident I have attended. It will explore the complexities involved and the challenges I have been faced with, along with the strategies I have applied to safely and effectively manage the incident. 

Police received a call from a male stating that his partner had left their address intoxicated and had taken their two children with her in the car. The male was concerned for the safety of their children. I have attended with another colleague, where we have been met by a highly intoxicated male. He was struggling to stand and slurring his words. He stated he had a verbal argument with his partner, this centred around the partner not allowing him to take his two-year-old daughter to the park, she has then driven off with both children. The male stated that they had been drinking throughout the day and she would also be intoxicated.
The male provided details for the vehicle, these were checked across ANPR, however there were no recent hits to suggest where she may be. The male stated she may have gone to her mothers or sister as they are in the local area. I have attended the sister address first, initially concerned for the safety of the young children who may be in the care of their mother who could be highly intoxicated.

When I have arrived at the address the vehicle was parked on the driveway. I have been invited into the address by a very upset female who has identified herself as the callers partner. She has then disclosed that earlier in the day they had a verbal argument in relation to his drinking habits and this has lead to him becoming very irate and punching the walls in the kitchen causing damage. The female has further disclosed her concerns around her partners behaviour whereby he would become excessively jealous when she would attend work or go out with friends, he would turn up at her work daily and request to see her and would not leave until this happened. He would try and control when she went to see family or who she would go out with or where she could take the children. He would become very angry if she did not reply to his texts fast enough or if she did not pick up the phone to him, this would cause him to lash out when he returned home as he would think she was with someone else. 
Following the earlier argument, the female had left the house with her children and driven to her sisters for a place of safety. After leaving the address the female had received a number of calls and threatening texts from her partner. She had then blocked his number and a notification popped up “YOU HAVE STOPPED SHARING YOUR LOCATION”. The female stated that she had never enabled location sharing with her partner and this would have been something he had done and how he always knows of her location.

The National Decision Model (NDM) is a model used by police officers in all decisions they make and can help to structure a rational for the decisions officers make. The NDM has six elements with the Code of Ethics being the core element (College of Policing, 2024). Whilst dealing with this incident I have been using the NDM to help make the best decision for the victim and the children involved. I have ensured I have gathered all information in relation to the incident, before considering the threat and risk to both the victim and the children. After reviewing the threat I have then been able to consider the powers I have to be able to take action in relation to this incident and the options that I have to enforce these. Using the NDM has then allowed me to carry out the actions planned to the best of my ability, ensuring that these actions were justified, proportionate, legal, accountable, necessary and ethical. 

My initial concern and challenge when first responding to this incident was the safety of the children. However, after speaking to the female it was clear that she was not intoxicated and that she was a victim of domestic abuse which she had fled. Due to the mother wanting to safeguard her children I believed the best place for the children at this time was with their mother. Due to the time of night, both children in bed, however the mother was willing to wake them up to allow me to talk to them. Both children disclosed that their dad can be very scary sometimes and the older child stated that his dad takes it out on their mum when he has been drinking. This disclosure is crucial evidence that forms part of the investigation and helped to understand the bigger picture of what home life was like for the children and their mother, this was documented on my body worn camera.

Following the initial disclosures, it was clear that there were elements of coercive control as well as stalking to this incident. I used the NDM to make the decision that the male would need to be arrested and questioned in relation to this. The necessity of the male’s arrest was to protect vulnerable people, not only the victim but also the children, to prevent further harm, to prevent further damage to property as well as allowing a prompt and effective investigation. Due to the offences, arresting the male would allow his mobile phone to be seized as evidence, the results of the examination of the phone would form part of the investigation.

The male was arrested by colleagues and taken to custody where his detention was authorised, during this time I remained with the victim.  This arrest was also essential to safeguard the victim and the children, allowing bail conditions to be considered whilst the investigation was being carried out and whilst waiting for advice from Crown prosecution Services. Conditions would prevent the male from contacting the female or attending her address.

Following the arrest of the male, the female has panicked and changed her mind stated that although she provided officers with a disclosure, she no longer wants to provide a statement. The female did not believe the investigation would go anywhere and she did not want to make her partner angry or cause any further issues. This is the first challenge I have faced whilst dealing with this incident. 

The Office of National Statistics publish a yearly report on Domestic Abuse (DA) in England and Wales. Jones (2023) states that in the year ending March 2023 there were an estimated 2,124,000 victims of DA, 889,918 reports were made to police. Out of these reports 39,198 offenders were convicted. These figures show a 4.4% conviction rate and is one of the reasons many victims do not wish to make formal complaints to police. 
To overcome this challenge, I new that I needed to build rapport and trust with the victim. I ensured I listened to the females concerns and empathised with her and built rapport. As the female has begun to trust me more she had begun to open up to me. I was able to explain the whole process and how she would be supported throughout, not only by myself but also by the victim care unit and partner agencies. I explained the Domestic Abuse Stalking and Harassment risk assessment we would fill out to allow not only the police but other partner agencies to be able to assess the risk and therefore provide the necessary support to her. 
I also explained the process of an evidence led investigation whereby police are still able to take positive action in relation to domestic abuse incidents if the victim is not supportive. The female was understanding of this and accepted that police could continue the investigation without her support. I have returned to the police station and started to put together the evidence we currently had to form an interview. Due to the female not being supportive my body worn video of the initial disclosures from the victim and the children formed the best evidence as well as the earlier interaction with the partner. I have then been made aware by control room that the female had called and after speaking with family about our conversation she changed her mind, she was now willing to provide a statement and supported police action.

Another challenge I was faced with was the gathering of evidence. Initially when the female was not willing to support police action it would have been difficult to gain the necessary evidence as she was not willing to provide screenshots of messages, voice notes, or recordings she had made from previous incidents. However, this was made easier when the female became supportive. Following the males arrest, his mobile was seized as evidence. XRY is then carried out on the mobile to extract any data and evidence it may hold. XRY is a software engineered by MSAB, MSAB (2024) describe this software as 

“XRY is a powerful, intuitive and efficient mobile data recovery software that runs on the Windows operating system”.

XRY is not always a quick process and is not always successful at extracting evidence from devices. Therefore, it was essential that evidence was also provided by the victim to help build a stronger case.  

It is important that children who have witnessed or been involved in domestic abuse incidents are safeguarded effectively and receive the support they need to deal with these incidents. For every domestic incident that involved a child or a child lives at the address a Public Protection Notice (PPN) is completed, these are then sent to social services to make them aware of what is happening at home and allows them to intervein if they feel necessary. As part of Operation Encompass, schools are informed when a child has witnessed domestic abuse incidents (Walklate et al, 2022), this is done within the PPN which is then sent to the school. A study by Turner at al (2021) found that youths who had experiences adverse childhood experiences were more likely to be involved in criminal activity throughout their younger years as well as when they become older. These youths were also at an increased risk of mental health issues. It is therefore important as police officers that the safeguarding of these children is completed to a high standard, with he help and support of social services and schools this could reduce these statistics and prevent them from being involved in the criminal justice system. 

Following this incident, I remained in regular contact with the victim to ensure she is aware of each stage of the investigation. This is currently with CPS for a charging decision. The female is receiving support from Women’s Aid and she has an Independent Domestic Violence Advisor who are able to offer her support. She has made the decision not to return to her ex-partner as she understands the risks associated with his and does not want her children to grow up around this. 

Addressing domestic abuse incidents can be very complex and incidents can differ significantly from the last. It is important when attending incidents such as this one that the complexity of the situation is considered, the victim feels safe and able to disclose incidents which have happened and that appropriate safeguarding measures are put in place for everyone involved. 

This incident was one of the first incidents I dealt with as an independent police officer. Although I feel I dealt with this incident professionally and to the best of my knowledge and abilities I have also learnt from this incident and how I would approach similar incidents in the future. I have learnt that building rapport with victims is essential for incidents of domestic abuse, it is essential that they can trust you enough to disclose information and that you show empathy and understanding. 
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