
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 2 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: _________Daniel Rogers_____________________

Learner’s University Registration Number:
___________2029381____________________

 





FACULTY OF BUSINESS AND MANAGEMENT 
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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6. Decision making and discretion
7. Public protection
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(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
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Dates of workbook submission will be made available during the initial training day and posted on Moodle.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk92574873]In this task I will be focussing on how I coped during my tutorship with various things such as the nature of the work, the shift pattern, and the pressure of joining a new team.

Due to being a police community support officer prior to joining as a constable I have found the adaptation between both roles relatively easy as I knew how to use the policing systems we used in our force and I already knew a large number of officers within the division I have been posted in. I believe this has put me at ease as I was already on common ground with most officers and could engage better with them and I believe my previous role has given me great understanding on how to speak to people and understand key objectives on what south wales police are looking to achieve. This has taken a lot of pressure off me whilst joining my new team as I already knew a lot of the officers and due to previous role, they knew I was capable of doing the basic tasks straight from the start to help me with my role.

I believe the hardest challenge has been the change of shifts and this has led me to making lifestyle changes in order to combat these changes to my sleep pattern and work/life balance. In training the shifts were easy as they were Monday to Friday and normal working hours which was easy to keep a work life balance however due to changing to unsocial hours, I have made a few changes to help me with this. I have started adjusting my sleeping pattern in order to have enough sleep ready for my next shift and to make sure I am fit for duty however I have had to utilise this on my rest days as well as working days particularly after night shifts as at first I was awake all hours throughout the night and this would ruin my pattern for my days off which was leading to poor quality of life as I was waking up at 2 or 3pm and I thought I was wasting the day.

The nature of a police officer’s work has also been very hard at times for me as some incidents we attend such as sudden deaths/road traffic collisions aren’t pleasant. I have attended a number of incidents which weren’t very nice, and I have dwelled on these however I have a great support network in my tutor to help me deal with incidents like these and he always makes sure my welfare is okay after certain incidents and reminds me that counselling is available if I needed it. I can also rely on my fiancée although she will not know any details of the incidents I attend she is always there for when I need to talk about something that is affecting me and will look to help me through anything. 

In order to deal with many of these stresses on me I have used activities such as the gym to relieve stress as well as keeping me fit for my role and this has been beneficial, and it allows me to have time to myself and process particular events. I have also begun online gaming with a few of my colleagues from training, so this takes our mind off stresses that come with our jobs. This also allows us to support each other as we are all relatively new at being constables. I also see my fiancée regularly and we do things such as going out for food or shopping or going away for the weekend which alleviates any stresses I have and I use these as coping strategies as I always have something to look forward too on my days off.

The organisational culture has been easy to adapt to due to my previous role and I understand how likeminded every officer is in helping protect vulnerable people and victims of crime and understand what I have to do in order to help these people too I have found this very easy due to my previous experience and believe this has helped me in this area of what I have had to adjust too. 

These are some of the various methods and coping strategies I have used to combat stress and adjust to my new role as a police constable and as I progress through my career I believe I will find others that will also assist me.

(752 words)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this task I will be writing about a policing incident I attended where there was concern for a person’s safety and the person had rung family members stating life cannot go on. This person was then put on the high-risk missing person list and needed to be found immediately to check on their welfare and ensure they had the support from both police and mental health services. I will be reflecting on this incident and explaining the steps I took to safeguard this person and reduce risk to myself and colleagues as well as the person involved.

Whilst on patrol I was passed an observation message from the control room for a high risk missing person that has stated they were going to harm themselves and now this persons phone was switched off so we needed to find the person urgently to check on their welfare there was also information passed they were in possession of a rope and a Stanley knife so I had to be mindful and ensure my officer safety skills were at the forefront of what I was doing and understanding the risks of what could happen if the incident does not go well. Whilst patrolling an isolated area a car caught my attention and this was the car that had been passed in the observation message, so I have got out too speak to the occupant. Whilst speaking to the occupant I have used various methods of communication skills which included verbal questions to ascertain who the occupant of the vehicle was and to ascertain why they were in this isolated area. Once I found out this was the person, we were looking for I have used open and closed questions such as “are you okay?” and “is there anything I can do to help you?”. I have then used my active listening skills for this person to tell me what is going on and why they are feeling like this and what has made them feel like this today, due to be around the same age and from the same area as the missing person I have used this to try and build a rapport with them and assist me to bring the incident to a safe conclusion. Whilst doing this I have noticed the Stanley knife and rope on the passenger seat of the vehicle so I have had to negotiate for the person to get out of the vehicle so I could retrieve these items. I did this by asking if the person wanted a cigarette as I noticed tobacco in the centre console of the vehicle, and this helped me keep myself and my colleagues safe as the person could not get to the knife or rope. Whilst the person was smoking their cigarette this has given me time to speak to the person and get a better understanding on why they felt the way they did and be able to think forward on how I can help this individual.
The individual told me that they haven’t felt right since the start of the coronavirus lockdown and that they felt being out of work and recently splitting up with a partner was getting to them.

The next steps I took was using my communication skills and asking if the individual would like to speak to the police mental health team over the phone and seeing if they could assist him further which would give me time to discuss with my supervisor on what to do next as I was still in tutorship. Due to having previous experience in working in mental health I was aware of most of the avenues I could use such as utilising the crisis team or arranging for the individual to stay with a family member then visit the GP in the morning however, I had to critically analyse the situation and weigh up what would be best for the individual at this time. Whilst the individual was still on the phone, I explained to the individual that I will be putting the knife and rope in my van so we were all safe and explained to the person because of the nature of the call and how they were presenting that I had to do this to ensure all parties were safe. Upon making a decision on what to do I decided due to being in a public place and the context of our call and the items the person had on the passenger seat I would use section 136 of the mental health act (legislation.gov, n.d.) however before using this I asked if the person would go to the crisis team voluntarily. I did this by explaining to the person that because they were feeling like they were and due to the items in the car I could use this in order to detain them to take them to a place of safety to be assessed by trained professionals and they would be able to give the help that I couldn’t give at that time. Due to giving the person a choice and building a rapport earlier on with the person this assisted me as the individual agreed to go voluntarily but asked if we could pick his mum up on the way to go with him I used my discretion and allowed this as it could have been daunting for the individual facing this alone I also built rapport further by asking one of my colleagues to drive the persons car back to their home address when we pick up the mother so it would be safe. Whilst on our way to the crisis team I have offered support to the individual and the mother by talking them through what will happen in the crisis team and I have offered to submit paperwork when I got back to the police station that would go back to our public protection unit to try and support them further. I done this by asking a series of open and closed questions to gather the information I needed In order to complete the form and I have then explained where the form goes and how it can help them further down the line. Upon arriving at the crisis team due to the persons mother being with them I did not have to stay but before the individual went inside I provided them with leaflets for the Samaritans and explained they were available 24/7 should anything like this incident happen in the future. 

In this incident I believe I done really well in building a rapport with the individual and used my communication tone and question effectively to ascertain what was wrong and how could help. I believe I used my discretion fairly in allowing the persons mother to attend the crisis team with them and this has helped build a rapport further with the involved person. During the incident I was aware I would have to use my officer safety skills throughout as the person could have been volatile and had a potential weapon, but I believe the way I spoke to the individual was enough to ensure the incident was brought to a safe conclusion and used the National decision-making model (Policing, 2013) well in all aspects of this incident.

(1215 words)

















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this task I will be reflecting on a suspect interview I have conducted whilst in my tutorship period for a call that involved threats to another person, and I will be writing about the process I have used to conduct the interview which was the PEACE process (policing, 2013) the interview involved a suspect with mild learning difficulties so  I will be writing about how I have planned and prepared for this interview and how I have explained the nature of the offence to the suspect I was interviewing and all the necessary steps I have had to take to conduct the interview to my best ability and its effectiveness in the investigative process for the offence I was investigating.

Firstly, I had to plan and prepare for the interview to do this I have had to find out who the victim was and obtain a witness statement so I could gather a form of evidence to be able to ask the suspect questions in interview. I done this by calling the victim and obtaining their first-hand account of what has gone on so I could base my interview questions off the facts that the victim has given me and I was able to write up a number of questions to be able to ask the suspect to clarify what has gone on. Part of this phase was to identify who the suspect was and to arrange a voluntary interview as the incident was a few weeks old. Once I ascertained who the suspect was, I have undertaken steps to contact them and arrange a suitable time for them to attend the police station I also identified that they would need an appropriate adult in interview as they had difficulty retaining information. I have also informed the suspect should they feel they need a solicitor for interview to bring one on the date we had arranged for the interview to take place. Whilst speaking to the suspect I have explained the allegation that has been made however I did not go into detail about the offence I was investigating. I have done this by using my verbal communication skills and explaining to the suspect I cannot talk about the offence over the phone and any information on the offence should be spoken about in interview. Whilst in the planning process of this interview I have had to write out a series of questions to ask the suspect so I have done this by creating a list of questions so I was well prepared if the suspect answered the questions with no comment or if they gave a full detailed account of the incident.

The next step of the process was to engage and explain to the suspect what the voluntary interview process was about and how it would work so they could understand it. Due to the suspect have mild learning difficulties I have done this in the presence of one of their support workers so they fully understood and if the suspect had any difficulty understanding what was going on the could explain. Whilst speaking to the suspect and the support worker I have been able to engage with both parties and arrange for one of the suspects support workers to attend as an appropriate adult and to assist the suspect. During this chat I have been able to arrange for officers to pick up the suspect and support worker and convey them to the police station the interview was taking place, I have made this decision so I could ensure the suspect attended the interview and I would be able to achieve best evidence in relation to the allegation.

On the day of the interview, I have picked the suspect up with their support worker and we have made our way to conduct the interview, whilst on route the suspect has also informed me their solicitor will be present at the interview. Prior to the interview I have had to disclose relevant material and evidence to the solicitor prior to the interview taking place. I have done this by explaining the nature of the offence and what the allegation was, I have also explained to the solicitor that I do not have any other evidence except for a witness statement from the victim. During the interview I have taken an account from the suspect and asked various questions to follow up with this account. I have asked things such as “Who were you with?” and “what were you doing?” however due to the suspects mild learning difficulties they kept going off topic and speaking about different incidents, so I have had to bring the suspect back to the offence I was investigating and allow the suspects support worker to intervene and guide her back to the topic. Once I had a full account of what has gone on from the suspect, I have clarified their account with them to ensure I have had all information that they have provided I done this by talking through what the suspect has told me and asking if they would like to add anything to their account. The next step was to challenge the account the suspect has given me I done this by using the witness statement the victim has provided me and I have said things such as “If you are denying the offence why would the victim say you did this?”. This was to try and get an account from the suspect that may corroborate with the evidence I had from the victim and may assist me in my case I was investigating. Upon clarifying the suspect’s account and challenging them to what I have evidentially in the form of a witness statement I have then asked the suspect if there is anything they would like to add or if they could provide me with evidence to suggest they did not commit the offence I did this by asking “Is there anything else you would like to tell me in relation to this matter or provide and alibi for you that will prove that you did not commit the offence?” however the suspect did not want to say anything. I have then told the suspect I have no further question and asked my colleague who was present if he had any further question to which he did so he has continued to clarify certain pieces of information the suspect has told us in interview.

I believe in interview I done really well as I have had little experience in conducting investigative interviews. I feel I done really well in the planning stage and I quickly identified the need for an appropriate adult, and I felt writing out set questions for both a no comment or full account interview helped me as I was not struggling for questions whilst in interview and this made the process flow more naturally.

I felt the disclosure before the interview did not go so great as I was nervous whilst speaking with them and I haven’t had an interview with a solicitor present before. Further to this I believe it is natural to feel like this at first and during my career I will be more accustomed to a solicitor being present in interviews.

Overall, (Metropolitan police, 2022) I felt the incident went well but as I progress and gain more experience I will be able to conduct these interviews at an excellent standard and I will be better prepared for any hurdles that I have to overcome such as finding an appropriate adult for the suspect or if there is any solicitors present.

(1267 Words)















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this task I will be writing about Anti-social behaviour in the form of street begging and drug use in the area I police and explaining the impacts this had on the community. I will also be writing about the responsibilities the police had in targeting this issue and what action we took to attempt to resolve the issue and how I have got different partnerships and external agencies involved to assist us in resolving it.

Anti-social behaviour (Metropolitan police, 2022) is a range of behaviours which can cause harassment, harassment alarm and distress to a person or community. There is a wide range of activities which constitute anti-social behaviour however I this task I will be focussing on nuisance street begging and drug use. In the area I work there is a particular problem with street begging and frequent drug use due to working in a relatively deprived area of the South Wales valleys and as a police service we are frequently having complaints of this behaviour taking place which is affecting the quality of life in the area to residents as they feel it is not safe to go shopping due to the frequent begging and drug use in public.

In order to tackle the drug use in the area the police had to take responsibility in ensuring the public and communities felt safe. We did this by conducting regular patrols in drug use hotspots in order to deter drug use taking place. As well as this we reactively responded to calls with this nature in order to take positive action against the people causing alarm and distress to our communities. The police took positive action by utilising powers such as section 23 misuse of drugs act (Legislation.gov.uk, 2022) and conducting searches for drugs on these individuals if the grounds to search the individuals were present. If any drugs were found we could utilise our arrest powers and arrest them for being in possession of a controlled substance or we could use a contemporaneous interview and be able to report them for the offence at the location. Alternatively we would also fill in an anti-social behaviour referral form which would be sent to our community safety department and the local authority, by issuing these forms we could gain invaluable evidence and be able to apply for criminal behaviour orders (cps.gov.uk, 2022) which could put conditions in place against these people using drugs and make them liable for arrest if they were in breach of the order. If any of the subjects believed to be using drugs or under the influence were causing annoyance in the area we could also issue a section 35 (legislation.gov.uk, 2014) warning which is a warning that is a direction to leave for a specific amount of time however these are short term as they only last up to forty eight hours from the time of serving them.

In order to tackle the drug use we also involved the local authority CCTV as this could direct officers in and give us vital information in where this behaviour is taking place which would provide intelligence for officers. In order for us to work effectively together the police have provided a police radio to the CCTV operators so they could contact us via the radio and report any incidents taking place.

In order tackle the nuisance begging we initially used to move the beggars on from the location and should they return we would issue a section 35 warning. However due to this turning into a frequent occurrence we has to tackle this issue more robustly as the community felt they were being harassed by being asked for money regularly as they went about their daily business. We tackled this by conducting frequent patrols through built up areas such as town centres and looked to identify beggars. We also got the neighbourhood policing team involved as each community has its own designated police community support officers who would conduct foot patrols more frequently than a response officer and be able gain information on who the beggars are and who is doing it frequently. The neighbourhood policing teams were very effective in tackling this issue as they could go into businesses and speak with business owners and members of the community who could make reports and provide information on where begging is taking place as well as giving us the details of who is doing it. They also placed posters up around the town centre which made the fact clear that begging is anti-social behaviour could be reported to the police and we could take action against this behaviour and I feel these posters worked as we received more reports from the public about these incidents taking place. Further to the posters we have placed in the town centre we also utilised our forces social media accounts to be able to relay messages to the community and publish where patrols were taking place and urging members of the public to approach us to be able to report this behaviour by doing this we received comments on all forms of social media stating areas where we did not know the begging was taking place. 

We utilised partnerships with the police community safety partnership which set up policing operations which would run over the course of a month where we could assess if this behaviour was on the increase or decrease in the community and they have been able to give us community protection notices (asbhelp.co.uk, 2021) which is a form which outlines they have been seen begging and this is logged on our police systems. This form is only valid on three occasions and they are told that this behaviour is not acceptable and should they be seen begging after the third occasion a community protection order (uk.practicallaw.thomsonreuters.com, 2022) is put in place which would then make them liable for arrest #. This method was extremely successful as police community support officers could issue the community protection notices which assisted officers however only a police officer could issue the community protection order.

Although the method we were dealing with the begging with was very successful and our policing values were engaged accordingly whilst dealing with these incidents there was a few incidents where the public believed the police were targeting the poorest in society and this led to some members of the public believing the police had a bias against these people and this led to impacts on the decision-making process. As a result of this officers began to use their discretion on a case-by-case basis and utilised words of advice and section 35 warnings in order to combat this rather than going down the community protection notice approach straight away.

During both these types of anti-social behaviour both response officers and neighbourhood policing officers have utilised the OSARA model to do these officers have set the objective to tackle nuisance behaviour in the community we work in and then scanned for the behaviour taking place we did this by conducting regular patrols in the hotspots where this behaviour was taking place. Officers have then analysed the data we have obtained through conducting regular patrols and by doing this we have identified the areas which needed particular attention and a thorough patrol strategy to tackle the ongoing issues. In order to respond to the ongoing issues, we have taken a reactive and proactive approach by responding to incidents as they happened but also by putting a patrol strategy in place in order to deter these incidents from taking place. During the response phase of the OSARA model we have utilised our force twitter page to re-assure residents that we are aware of the behaviour taking place and we are responding to these incidents, we utilised twitter to ask for the community for information where the incidents are taking place as well as promoting our good work in the areas that have had problems recently.

At the end of every month, we would analyse the results from targeting both of these types of anti-social behaviour and we have assessed how effective our policing operation was and what we could have done better. By analysing our operation we have been able to discover areas where the policing operation was not going so well and how we could improve by analysing this data we could see if we needed assistance from further resources such as plain clothed police officers to patrol the area and target drug use or to up patrols in areas where begging was taking place.

Reflecting on these forms of anti-social behaviour and utilising the OSARA model (Glenn, 2020) I believe the policing operation was a success and we had regular comments from members of the public stating how often the police were patrolling and they felt re-assured with the police presence in the areas as a result of the patrols taking place and positive action in the community we have seen calls for these types of incidents reduce drastically. Utilising the neighbourhood policing team was particularly effective as they knew the area better than response officers and knew the nominals conducting in this behaviour and were able to inform police officers of the nominals to be searched for drugs or if they needed a community protection order given to the nominals. Police community support officers also submitted intelligence so as response officers we could look at this intelligence and build up a bigger picture of what may potentially be going on at these locations and this has allowed us to target the main nominals that were continuously causing anti-social behaviour.

(1604 words)
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CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  _ _ _ _ _ _ _ Daniel Rogers_ _ _ _ _ _ _ _  (Learner

Date: _ _ _ _ 08/01/2022_ _ _ _ _ _




TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _Daniel Rogers _ _ _ _ _ _ _ _ (Learner)

Date: _ _ 08/01/2022_ _ _ _ _ _ _ _


Signed:  _ _ _ _Jack Cotton _ _ _ _ _ _ _ _ _ _ _ (Tutor Constable) 

Date: _ _ 08/01/2022_ _ _ _ _ _ _ _


(Please print this page, sign it, and scan it and add it back into the document)
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