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Affective community organising is the practise of working with and through groups of people who are geographically linked, have a same interest, or are in similar circumstances to address problems that affect their well-being and, as a result, improve their living situations. Being active in the community is important for companies and their workers because it enables them to help the general public in a number of ways, such as fund raising and volunteering, economic growth and development, community educational programmes, etc. The specific purpose of this study is to explore community engagement and the effects of this involvement on society as a whole. Age UK, a non-profit organisation based in the United Kingdom dedicated to supporting people in making the most of their retirement years, is the organisation to whom the parties are responsible; the parties report to Age UK. Age UK is a charity organisation that helps people make the most of their older years. The goal of this study is to highlight Age UK's community involvement activities as well as how staff members are pushing themselves to be better versions of themselves in order to better serve the needs of individuals in their separate geographic regions of operation. This report will emphasise on the community engagement in Age UK and the external environment, It will emphasise on the skills, training and techniques that the employees use on the elderly staff and the social and cultural techniques that they utilize in order to construct a more inclusive environment and to attract more younger volunteers.  It will also be considered how these personnel can be taught to manage and conduct community engagement, as well as how to maintain relationships with stakeholders, as well as how to use social media to overcome the organization's barrier to community involvement and maintain relationships with stakeholders.
[bookmark: _Toc101474008]AGE UK
Age UK is the country's leading nonprofit organisation dedicated to aiding individuals in making the most of their later years. Age UK is a registered charity with charitable status. We provide companionship, advice, and support to older people who are in the greatest need of our assistance, as well as to their families (AGE UK, 2018). Numerous small and multinational organisations contribute monies to charity causes and make philanthropic donations in order to support the community in need and to solve complex social concerns. Numerous people have fallen into poverty as a consequence of the present pandemic situation; they have lost their jobs and are struggling to support themselves and their families. Seniors without a means of income must rely on others during a crisis, and everyone suffers as a consequence of the pandemic (United Nations, 2021). Charitable organisations engage directly with communities, generating funds and providing them to individuals in need via health care, counselling, clothing, food, and shelter. This helps to the establishment of more equality between the wealthy and the impoverished in society. Without community involvement, a nation may become confused and undergo a succession of crises, all of which will have a detrimental effect on the society and its inhabitants. Seniors suffer because they have no one to turn to for assistance or companionship after retirement, and it is at this moment that community engagement has the potential to support them in their greatest need (Age, UK, 2021). Age UK was founded in the United Kingdom and has grown to become one of the most well-known nonprofit organisations in the world, relying on philanthropic and financial donations from others to aid those in need. In the United Kingdom, people over the age of 60 are the fastest growing group, and there are more of us than ever before. Although ageing is neither a fault nor a sickness, it may be challenging for those who are experiencing it. They provide services and help on a national and local level to inspire and support persons living with dementia. Age UK's principal objective is to fight for people who have raised children in later life and to protect their long-term interests as well as the interests of the next generation. Age UK has made significant progress in assisting individuals in need, especially those over the age of 60. They operate a network of over 450 stores where they offer a continuously changing selection of items, many of which are created from goodwill and donated goods. Age UK provides a variety of services, including information and counselling, health and care services, advocacy, and research, which is especially beneficial for persons over the age of 60. Additionally, Age UK offers a variety of additional services (Age UK, 2021).
[bookmark: _Toc101474009]Community engagement in Age Uk
Communities are critical to a project's success and efficiency, as well as to improving the lives of low-income residents in the neighbourhood; hence, community engagement is required. In order for the staff of an organisation to be productive and ensure that everything is in working order, they must have the appropriate knowledge, skills, and procedures in place in order to engage in community events. In order to be involved in the community, an organization's employees (such as volunteers) must be prepared with the skills, information, and practises essential to help people in need. These qualifications must also be aligned with the company's products and services (Center for Economic and Community Development (Penn State University), 2011). Employees who want to engage in community service must possess a number of qualities and characteristics, which are detailed below.
Communication is one of the most often used talents in the business world, and it is important to have. In order to properly support the elderly in their time of need, workers and volunteers at Age UK must have great communication skills, according to the organisation. Excellent hearing and speaking abilities in a range of languages are required when connecting with others, as is the ability to use specialised interpersonal skills such as body language and facial expressions to engage with others and convey joy while conversing with others (Abram, 2018). Understanding of community and societal concerns is another crucial skill that employees of a company must possess. Because older people are more vulnerable to coronavirus infection than younger people, employees of organisations such as Age UK who provide health and care services must be trained on health precautions and steps to take in the event of a pandemic. Exceptional problem-solving and decision-making abilities are required for Age UK volunteers who work in a variety of capacities to support the elderly and senior people. In order to be effective, volunteers must possess exceptional problem-solving and decision-making abilities. Seniors may meet a range of challenges and hurdles, and Age UK specialists must make prompt judgments in order to deal with them on an urgent basis as swiftly as possible, depending on the circumstances of the case (Abram, 2018). Fundraising is a need for organisations in the United Kingdom that are devoted to aiding older persons and members of their community who are in need throughout their senior years. It is necessary for volunteers to be able to raise money in order to go to different places and organisations, request help, and develop collaborative efforts in order to aid older persons in need (Center for Economic and Community Development (Penn State University), 2011).
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Community development work among young people is critical to the delivery of social services, but it also poses a significant challenge to those who are allocated to it since they may run out of employment opportunities.  Because of cultural norms, persons from lower socioeconomic levels or those with little financial means are seldom encouraged to participate in community events. Variables such as gender, economic class, education level, and social position all have an influence in how soon one may participate in a given activity. In most situations, socioeconomic and political factors have a significant influence on involvement and subsequent outcomes (Karamunya and Cheben, 2016). In order for community engagement to work effectively in this company they must integrate different societal norms and focus on influencing more young people to join the company. Due to a growing reliance on internet and online-based platforms, social media websites and apps are often utilised for marketing and promotion of company offerings. Age UK's workers use social media channels to achieve community involvement success (Memon, 2021). Age UK is using its social media platform and website to encourage the general public to give and help generate finances, as well as recruit volunteers and build business partnerships to assist older people who have no one to turn to for assistance after retirement. The effectiveness of a community engagement programme may be measured using social media platforms such as Facebook, YouTube, LinkedIn, and Google. Therefore, it is recommended that age Uk makes their purpose more interesting by focusing on more technological means and investing more into younger people’s futures. Therefore, they also offer careers and personal and professional opportunities for the younger generation on these channels. The content shared on social media platforms must be eye-catching and creative, and employees must be able to use social media effectively. Some creativity and professional skills are required to create creative content that will capture the general public's attention and contribute to the campaign's success. The training and development requirements of an organization's personnel are critical to its success.
To be effective in community involvement and achieving Age UK's aims, staff must possess a set of specialised skills and competencies, which we addressed in a previous section of the study. Acquiring and maintaining such abilities is not simple; it involves training, development, and enough time for people to learn, grow, improve their performance, and become more efficient and productive at work. There are several cultural and sociocultural concerns around the globe, and personnel must develop knowledge and understanding of them in order to assist senior citizens in any manner feasible and via the services offered by Age UK (Darzin Stakeholder Management App, 2020). The company takes a broad movement on bringing more cultures and knowledge together. This created a friendly and inclusive environment which allows workers, students and the elderly to grow and be happy together. Age UK focusses on multiculturalism, which expresses customers behaviours in different religions, races, nations, traditions (Memon, 2021). As the staff would be working with the elderly, no case will be the same and they must have such cultural background in order to adhere to their ethic and moral norms. This is very well respected by  Age UK employees which are non-discriminatory and inclusive. Age UK volunteers interact with a variety of individuals and conduct fundraising and contribution campaigns for charitable causes, and workers must be competent enough to handle everything.
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As recommendations for Age UK, it is of the utmost importance that they focus more on increasing the quality of their service and find newer techniques or trends for making the younger generation better attracted to the cause. The result is that Age UK may be able to urge its workers to work as volunteers in an effective way while yet having a compassionate heart for those in need of assistance. In order for others to become involved, Age UK should make it simple for them to do so. By making things simple, they will be able to create relationships with a variety of charitable organisations and assist individuals in need in the community, which will benefit everyone involved. The Age UK organisation can also advertise fundraisers and activities which are more inclined towards the younger generation so that it gets them to participate in fundraising money for the elderly. This will encourage people to get involved and donate in order to save the town, which is in critical need of help. Engagement in the community is critical for any organisation wishing to give back by recognising social concerns and working together to resolve them. Understanding the issue that is now affecting society is critical and doing so required a significant amount of investigation. The elderly are more vulnerable to the coronavirus pandemic than younger people, and they are at increased risk of death as a result of the virus's presence. The organisation must also raise awareness of different ways in which to protect against the COVID-19 virus and to protect the elderly as they are the most ones at risk.
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In conclusion, community engagement is very important and the non-profit organisation AGE UK has proved this through different standards and techniques in which they attract the younger generations to engage and they focus on multiculturalism. Charitable organisations as such work directly with communities, raising money and distributing it to those in need of health care, counselling, clothes, food, and shelter. This contributes to the formation of more equality in society between the rich and the disadvantaged. Without community engagement, a country may become disoriented and experience a series of crises, all of which will have a negative impact on the society and its residents. Group collaboration is essential in crisis situations; although a single individual cannot aid an entire town, a group of people from all over the globe working together may assist larger populations and solve societal concerns. It is also recommended in this report that AGE Uk should focus more on bringing all cultures and ages together in the fight against discrimination, poverty and other social causes. By understanding the issues affecting the elderly, they can also raise awareness on how to avoid them. For example, the organisation can help to properly protect the elderly from the COVID-19 transmission.
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