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Virgin Media O2
Dear Hiring Manager,
I’m excited to apply for the Retail Advisor position at Virgin Media O2. As someone who enjoys helping people and has a genuine interest in technology, I’m eager to start my career in a customer-focused environment where I can learn, grow, and make a real difference.
Although I’m at the beginning of my retail career, I bring strong communication skills, a positive attitude, and a commitment to delivering great service. In my previous experiences — whether through part-time work, volunteering, or group projects — I’ve developed the ability to listen carefully, work well under pressure, and ensure people feel supported and valued.
What draws me to Virgin Media O2 is your reputation for innovation and putting customers first. I’m enthusiastic about learning how to match customers with the right products and services, and I’m confident that my energy and eagerness to learn will make me a valuable part of your team.
I would love the opportunity to contribute to your store’s success and grow with Virgin Media O2. Thank you for considering my application — I’d be delighted to discuss how I can bring enthusiasm and great service to your team.
Yours sincerely,
Aamna Yasin
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Retail Advisor, 24 hrs, Birmingham - The
Fort

Virgin Media O2 « Birmingham - via Virgin Media O2 Careers
® 14 hours ago Wl Part-time [f] No Degree Mentioned

Apply directly on Virgin Media ... Apply on Indeed

Job description

Location: Birmingham - The Fort

Salary: Competitive + Fantastic Benefits

As a Retail Advisor, you’ll be part of a team that delivers exceptional
customer service, helping people discover the products and
services that suit them best.

Who we are

At Virgin Media O2, we’re not just about keeping people connected;
we’re about making every interaction meaningful.

What You’ll Be Doing:
» Welcoming ...
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Personal Profile

| am a reliable, driven professional with a strong work ethic and
a proactive approach to personal and professional
development. Adaptable across various industries, |
consistently seek opportunities to expand my skill set and take
on new challenges. | thrive in collaborative environments,
bringing strong interpersonal and problem-solving skills to any
team setting. | value clear communication, mutual respect, and
delivering results that make a tangible impact. Given the
opportunity, | am confident in my ability to contribute
meaningfully and become a valuable asset to any organisation.

Experience

Receptionist: Dental Practice
March 2023- August 2023

As a dental receptionist, | gained valuable experience in managing front desk
operations in a fast-paced clinical environment. | developed strong
communication skills by welcoming patients, scheduling appointments. |
learned to manage multiple tasks efficiently and maintain a calm

professional demeanor in a healthcare setting.

Grocery Sales Assistant: Home Bargains
February 2022- April 2022

As grocery sales assistant, my responsibilities included assisting customers
with product inquiries, restocking shelves, rotating stock and maintaining
cleanliness and organization throughout the store. | also learned the
importance of teamwork, efficiency and attention to detail, especially when

managing perishable goods.

(In education the past 2 years, still on going.)
Education

Accounting level 1: Matthew Boulton College

Business level 4: University of Wales Trinity Saint David (currently

studying)

Skills

Customer Service Organization Communication
Time Management Problem-solving Teamwork





