 Business Scenario
You are helping a small tutoring service called Study Space.  
They want a simple one page “About Us” sheet to give to new students.  

My digital artefact:
[image: ]

Decision & Iteration Log
1. Why I chose my tool
	I chose Microsoft Word because I am more familiar with, it is suitable for creating a clear, attractive one-page information sheet. It allowed me to organise the content with headings, text boxes and images so it is easy for new students to read on screen or in print.
2. What information I used
	I read about tutoring to have an idea what it is about, and I used the information provided in the scenario, including the subjects taught, opening hours, contact details, prices and what makes Study Space different from other tutoring services.
3. How I created my artefact
· I added title and subtitle.
· I added a short introduction about tutors and teaching methods.
· I organized the information into clear sections with headings.
· I used text boxes, icons and layout to make the page attractive.
· I checked the spelling, alignment and layout to make sure everything was easy to read.

4. What changes I made
· I changed the colours, so they were more consistent.
· I made the headings larger.
· I adjusted the spacing, so the information was not to crowded.
· I added icons to make each section easier to identify.

5. Feedback I used
 	 My colleague suggested making the headings stand out more and leaving more white space. I updated the layout and increase the font size for the headings.
          
6. Final explanations
	My final artefact is a one-page “About Us” sheet for Study Space. It presents the key information clearly, uses a simple layout and is suitable for both printing and viewing on a screen.

7. Reading / Referencing
I read about tutoring on Wikipedia to become more familiar with the subject. Available at: https://en.wikipedia.org/wiki/Tutoring (Accessed 24 July 2026)
I use DigiCentre Resource from UWTSD to help me with my artefact. Available at: https://digitalskills.uwtsd.ac.uk/resource/372-microsoft-word/ (Accessed 25 July 2026)
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