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Quality is defined as a degree of excellence. This means not average, not “it will do” 

childcare, but excellent childcare. Moreover, through the eyes of parent's quality 

childcare safeguards a child’s health and safety; the child is happy, and the program 

is conveniently located and affordable. For many parents, quality childcare is key to 

balancing work and family, so that parents have peace of mind while they are at work 

(finding quality in childcare, no date). The childcare provider should offer a safe and 

stimulating, loving environment in which the children will mentally and physically thrive 

(California department of education,2022). Likewise, quality has been described by 

pacey (2023) as a safe, hygienic environment. 

 To ensure that the setting is safe, it is particularly important that all staff in the 

workplace read about the requirements for child protection and safeguarding which 

can also be found at; Standard 20 of the National Minimum Standards in Wales. it is 

also important that at least one member of staff in the setting have a valid paediatric 

first aid certificate. Furthermore, every early years childcare worker has a duty to 

undertake daily risk assessments of the setting, and to complete risk assessment 

sheets before any activity that poses a risk to babies and children (CBAC,2019) which 

include some of these key factors; checking that all fire exits are clear in case of an 

emergency and ensuring that the equipment is tested. Checking radiators, wires and 

sockets, furniture, and equipment are safe to use, ensuring there is no sharp or broken 

objects in any area of the setting including the garden. It is also important to look out 

for any animal fouling.  

 Quality also requires plenty of good quality toys, equipment, and resources and lots 

of opportunities for play and learning, inside and out. On the other hand, finding quality 

childcare (no date) suggests that there is no single definition of quality in childcare, 

however there are some overall elements of childcare that are identified as critical to 

the well-being of children. These include Health, safety and good hygiene, good 

nutrition, A well-maintained environment set up for children is an adequate number of 

staff who are sensitive and responsive to children, Opportunities for active play—

especially outdoors. furthermore, It has been explained by Wiltshire Government 

(2007) that children's outdoor learning is enhanced by an environment that is richly 

resourced with exciting play materials and open-ended flexible resources that can be 

adapted and used in different ways, according to the needs and interests of individual 

children. Open-ended materials support development: Cognitive: Because there are 

endless possibilities for the ways that open-ended materials can be manipulated and 

https://careinspectorate.wales/sites/default/files/2018-01/160411regchildcareen.pdf
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used, children will practice critical thinking as they experiment and create. Some 

examples of open-ended materials are sand, water, blocks, play dough and paint 

(town square, 2017).  

Research states that ‘Children who experience high quality provision are well placed 

to achieve higher outcomes at school and develop better social, emotional and 

cognitive abilities necessary for life-long learning’ (foundation years, no date). 

Likewise, great start to quality (2023) states that high-quality childcare helps children 

be more successful in school and has shown improved health and increased earning 

outcomes over children's lifetimes. Furthermore, some studies show that children who 

receive quality childcare perform better in school and are better prepared for reading 

and math. They also have heightened curiosity and are better in regards of 

communication and problem solving. Moreover, for children, a high-quality program 

may mean feeling accepted for who they are no matter what their ability or culture. It 

means having friends and responsive adults, being emotionally and physically 

comfortable and the possibility of having a variety of fun, interesting and engaging 

activities (finding quality care, no date). 

Quality is something everyone wants to have, and everyone wants to offer, while 

‘quality’ itself is taken for granted, as ‘something – objective, real, knowable … waiting 

“out there” to be discovered and measured by experts’ (Dahlberg et al., 2013: 5–6). 

However, the Attitudes to quality in early years services reflect the kind of environment 

we choose to create for families with young children (coram,2016). 

There are many methods to measure quality within the early years setting. One of the 

methods used to measure quality is the quality-of-care report (CIW). Care Inspectorate 

Wales (CIW) encourages the improvement of social care services and early years 

settings by regulating, inspecting, and reviewing services and by providing 

professional advice to Ministers and policy makers (early years wales,2019). Anyone 

who provides childcare for children under the age of 8 for more than 2 hours a day for 

reward, must be registered with the Care Inspectorate Wales (Swansea council, 

2021). When the inspectors visit a care service, they will consider four core themes to 

inspect, these include; Well-being, Care and Development. Environment and 

Leadership and Management. Furthermore, CIW state that full inspections take place 

approximately six months after a newly registered service becomes operational. After 

that, they inspect: Full day care services at least once in every two years. This is to 
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ensure that the quality of care is up to standard within the setting. However, each year 

the setting will be required to send us the CIW a Self-Assessment of Service Statement 

(SASS) and a review of the quality of care at the service. The main purpose of SASS 

is to assist CIW inspectors to learn about the provision and how it operates. It also 

collects information to support policy makers in their decisions. During inspections they 

inspect services registered with them to check that they provide safe care. They also 

check that people's rights are being respected and their quality of life enhanced (care 

inspectorate wales, 2023). They  have developed separate Codes of Practice, which 

describes their approach to how they inspect services regulated under the Regulation 

and Inspection of Social Care (Wales) Act 2016  which is a act that builds on the 

success of regulation in Wales and places the quality of services and improvement at 

the heart of regulation. It strengthens protection for those who need it, establishes a 

regulatory system that is in-line with the Social Services and Well-being (Wales) Act 

2014 and creates a regulatory system that is centred around people who need care 

and support, and the social care workforce (social care wales, 2022).The CIW have 

also created a code of practice under  the Children and Families Measure 2010 which 

is a measure of the national assembly for Wales to make provision about contributing 

to the eradication of child poverty; to provide a duty for local authorities to secure 

sufficient play opportunities for children (crimeline, 2010).These Codes of Practice 

also set out the principles guiding our inspection work.  

 

Another method used to measure quality with early years is a scheme known as baby 

effective early learning (BEEL). BEEL is designed for Early Years practitioners to 

become practitioner-researchers in their own settings and to drive quality improvement 

through a cycle of reflective practice built on child and adult observations (CREC, no 

date). It is a scheme which not only puts in place quality criteria, with agreed minimum 

standards of performance for all settings, but also over time, has the capacity to 

develop in ECEC staff and leaders the competence to carry out systematic self-

evaluation which leads to planned and continuous quality improvement (Bertram & 

Pascal, 2006) which suggests that in time staff will develop skills to successfully put 

quality into the work setting.  BEEL work through a four-phase process involving 

evaluation, which is the process that gathers information from a variety of sources 

about a child's functioning and development. It looks at the child's strengths and 

needs. It may examine cognitive, academic, behavioural, physical, and other 

developmental factors (LD Online, 2023). Evaluation is an extended process of 

https://senedd.assembly.wales/mgIssueHistoryHome.aspx?IId=12110
https://senedd.assembly.wales/mgIssueHistoryHome.aspx?IId=12110
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setting-led, self-evaluation, supported by the local authority and CREC. It involves: 

Child tracking, noting interactions - child/child, child alone, child/adult and who initiates 

the interactions, zones of initiative on a scale of four: freedom of choice, to one: no 

choice, Grouping - whole group, pairs, small group, individual, Learning experiences 

in line with EYFS (Early Years Foundation Stage). Furthermore, the observation 

includes the time of day. Adult observation - this involves observing the child's 

sensitivity, stimulation, and autonomy (nursery world,2023). CIW also look at action 

planning (nursery world,2012). to improve quality within the setting. Furthermore, they 

look at the improvement which research states that many staff feel more confident in 

bringing about improvement when they have used BEEL, as the programmes use an 

evidence-based approach which is an approach to decision-making, based on a 

combination of using critical thinking and best available advice 

(CIPD,2022). Last of all they look at reflection, according to Croner-i(2023) reflective 

thinking enabling practitioners to work with colleagues to bring about quality 

improvement, which promotes equality of opportunity and cultural diversity. The aim 

of BEEL is to offer a manageable strategy to evaluate and improve the quality of early 

learning and development and the effectiveness of outcomes for young children in a 

wide range of settings (the baby effective learning programme, 2006).  

Both the quality-of-care report (CIW) and baby effective early learning (BEEL) 

measure quality withing the early years setting. However, they both measure quality 

in different forms. The CIW is a report that is measured by inspection every two years 

from their first inspection as well as completing a Self-Assessment of Service 

Statement (SASS) to help inspectors learn about the provision and how it operates. 

They inspect childcare and play services in four themes, Well-being, Care and 

Development, Environment and Leadership and Management. A report is then written, 

and guidance is given. Whereas BEEL is a programme of supported self-evaluation 

and improvement for all settings that provide early education and care for young 

children aged 0-7 years (CREC, no date). Similarly, they both provide the setting with 

support and guidance on how to improve quality within the early years. 

 

To conclude it is clear from the research within this reflective paper that quality is 

essential to all early year's settings and a child's development as research suggest 

that high quality provision in childcare is the key for children to develop and achieve 
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higher outcomes in all areas of learning within the setting. Therefore, it is important to 

provide children with a stimulating environment which suggests an environment   richly 

resourced with exciting play materials and open-ended flexible resources that can be 

adapted and used in different ways, according to the needs and interests of individual 

children. The environment should also be a safe and hygienic place for children to 

enjoy. The importance of a child's safety is mandatory, safety is classed as anything 

that people do to protect themselves or others from harmful accidents. People can 

prevent accidents by following safety measures. Safety measures involve knowing 

when an accident might take place and then taking steps to keep it from happening 

(Britannica kids,2023), this is also why policies and procedures should be in place and 

that staff trainning is required in childcare. This also suggests to parents/carers  that 

their child is in safe hands. All these factors are a element of good quality within the 

setting. 
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