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December 04, 2024

Jason Taylor
Amazon BRS1
Bristol,Building 6020, Western Approach, Western Approach Distribution Park, Severn Beach
Bristol BS35 4GG
Jasontyo@amazon.com


Dear Jason,
I am excited to apply for the HR Assistant position at Amazon’s BRS1 site. With over two years of experience as a recruiter at Amazon, I have developed strong skills in interacting with people, managing recruitment processes, and creating positive employee experiences. My passion for working with people, organizational abilities, and empathetic nature make me a strong candidate for this role.
In my current role, I have gained extensive experience in customer interaction, problem-solving, and handling confidential information. Collaborating with diverse individuals across various roles has strengthened my communication skills and deepened my understanding of employee needs. My ability to build trust and foster a supportive work environment aligns with Amazon’s commitment to excellence and inclusivity.
I hold qualifications in the HR field, which have equipped me with the knowledge to manage administrative tasks, recruitment activities, and employee engagement initiatives effectively. My organizational skills ensure that I can prioritize tasks in a fast-paced environment while maintaining attention to detail.
Joining the HR team at BRS1 represents an exciting opportunity to contribute to Amazon's growth and success while continuing to develop my HR expertise. I am eager to bring my skills and passion for people to this role and support employees in achieving their best.
Thank you for considering my application. I welcome the opportunity to discuss how my experience and skills align with your team’s goals. 
I look forward to the possibility of contributing to Amazon’s success and supporting its valued employees.

Yours sincerely,
Oana Emilia Sterpu




Curriculum Vitae- CV

Oana Emilia Sterpu
55 Meadgate,EmersonsGreenBristol,BS167BB
07395373659| sterpuemilia21@gmail.com 

Highly motivated and detail-oriented HR professional with over four years of experience at Amazon, including two years in the Recruitment Team and over two years of operational expertise in warehouse operations. Adept at managing high-volume recruitment, streamlining onboarding processes, and fostering employee engagement. Recognised for exceptional organisational skills, ability to handle fast-paced environments, and strong interpersonal communication.Key achievements include implementing efficient recruitment workflows, reducing hiring timelines, and consistently meeting talent acquisition targets. 
EDUCATION AND CREDENTIALS
2024-2025 	Certificate of Higher Education in Employability Skills- Level 4, University of Wales Trinity Saint David, Cardiff( expected graduation date:6th June, 2025)
· I have studied two key modules: Academic Skills for the Digital Era and Professional Career Development.
·  I developed proficiency in digital tools, academic writing, and research techniques, which enhanced my career planning and personal development strategies.
2022-2023 Human Resources-Foundation of Certificate In People Practice: Level 3, Avado Learning- Chartered Institute of Profesonnel and Development(CIPD) Bristol, BST
· I have comprehensively understood HR principles, including recruitment,employee relations, and workforce planning.
·  I enhanced my skills in managing people practices, supporting organizational goals, and ensuring compliance with HR policies.
2017-2020 Diploma of Higher Education: Romanian and German
Language and Literature- Level 3, University of Bucharest
· I specialise in Romanian and German language and literature studies, focusing on linguistic structures, cultural analysis, and effective communication.
· I gained practical teaching experience by conducting classes for primary school children for one year, enhancing skills in lesson planning, classroom management, and engaging young learners.
2015-2016 European Computer Driving Licence-ECDL Certificate, Bucharest, Romania
· Proficient in Office Suite: Word, Excel, PowerPoint, IT Security
WORK HISTORY
2022-2024- WFC CCC RECRUITER- AMAZON, Bristol
· Handling all steps of the hiring process, including finding, interviewing, and onboarding new staff for the Warehouse Fulfillment Center.
·  Working with managers to meet staffing needs and ensure smooth recruitment.
· Using Amazon's systems to track applications and keep the process organised.
·  Helping new employees settle into their roles and suggesting ways to improve hiring procedures.
2020-2022-Warehouse Operative – AMAZON, Bristol
· Developed strong organizational and time-management skills to ensure efficient task completion in a fast-paced environment.
· Worked collaboratively within a team to streamline workflows and consistently meet performance targets.
· Gained experience in handling logistics and maintaining accuracy under pressure.
2019-2020- After-school Tutor-Supply German Language Teacher- “Bufnita din Tei “, Bucharest
· Enhanced communication and interpersonal skills by engaging with diverse groups of students.
· Adapted teaching approaches to meet varying needs and foster positive learning environments.
· Built strong relationships through effective collaboration and active listening.
07/2019 - 09/2019- Waitress Supervisor- “Butler's “- Bristol, Gloucestershire
· Developed leadership and team management skills by delegating tasks and mentoring staff.
· Gained experience in delivering exceptional customer service, enhancing guest satisfaction.
Key Skills:
Employee Relations & Support: Address HR inquiries and resolve employee issues.
Onboarding & Recruitment: Assist with new hire processes and document verification.
Compliance & Policy Adherence: Ensure compliance with labor laws and company policies.
Problem-Solving & Conflict Resolution: Address and resolve employee concerns.
Employee Engagement: Coordinate activities to foster a positive workplace culture.
Confidentiality: Handle sensitive information with professionalism and discretion.
Hobbies and interests
Passionate about cultural exchange and learning languages, currently studying Spanish to enhance cross-cultural communication skills. Actively engage in language exchange programs to build connections with diverse communities.





Job Description

Job Title: Human Resources Assistant (HR Assistant) – Site BRS1

Company: Amazon

Location: BRS1, Building 6020, Western Approach, Western Approach Distribution Park, Severn Beach, Bristol BS35 4GG

Position Type: Full-Time
Company description: At Amazon, we believe every day is Day 1. As one of the world’s most customer-centric companies, we strive to continually innovate, delivering world-class products and services to millions of customers globally. From retail to cloud computing, logistics to AI, we lead with cutting-edge technology and a commitment to excellence.
Our people are at the heart of everything we do. At Amazon, we foster a culture of innovation, diversity, and inclusion, where individuals are empowered to thrive and grow. With a fast-paced and collaborative environment, we focus on solving challenges, enabling career development, and celebrating successes.
We are seeking a motivated and detail-oriented Human Resources Assistant to join our dynamic HR team in the BRS1 Site. This is your opportunity to contribute to Amazon’s mission of being Earth’s most customer-centric company while supporting our greatest asset: our people.

Job Summary:

As an HR Assistant at Amazon’s BRS1 site, you will play a crucial role in supporting the Human Resources team and driving a positive employee experience. You will assist in a variety of HR functions, including employee relations, administrative tasks, and data management. This role is ideal for someone who is detail-oriented, organised, and passionate about supporting employees in a dynamic environment.

Key Responsibilities:

•	Employee Support and Communication: Act as a point of contact for employees, addressing HR-related inquiries and resolving issues in a timely and professional manner.Guide HR policies, procedures, and benefits.
•	Onboarding: Support the onboarding process for new hires, including document verification and orientation coordination.
	•	HR Administration: Maintain accurate employee records in HR systems and ensure compliance with Amazon’s data privacy standards.
	•	Compliance and Policy Enforcement: Help ensure site compliance with labor laws, health and safety regulations, and Amazon policies.
	•	Reporting: Generate HR reports, including attendance, attrition, and performance metrics, to assist the HR team in decision-making.
	•	Employee Engagement: Assist in organising events and programs to foster a positive and inclusive workplace culture.
	•	Support Investigations: Assist with documentation and follow-up on employee relations issues as needed.

Basic Qualifications:

	•	Proven experience in an administrative or HR-related role.
	•	Strong organizational skills and the ability to prioritize multiple tasks.
	•	Proficiency in Microsoft Office Suite (Excel, Word, PowerPoint).
	•	Excellent communication and interpersonal skills.
	•	High level of confidentiality and professionalism.
	•	Ability to work independently and collaboratively in a fast-paced environment.

Preferred Qualifications:

· Proven experience in human resources, talent management, or a related field.
· Professional certification in HR (such as SHRM-CP, PHR, or equivalent) is a plus.
· Experience working in a warehouse or operations environment.
· Familiarity with UK labor laws and regulations.
· Problem-solving skills and a proactive mindset.

What We Offer:

· Competitive salary and benefits package: Private Medical Insurance, Life Assurance, Income Protection, Eyecare Vouchers
· Opportunities for career development and advancement.
· A dynamic and inclusive work environment.
· Access to Amazon’s learning resources and training programs.
· Work-Life Balance: Paid Time Off, Parental Leave, Flexible Working



Join Amazon’s HR team at BRS1 and be part of a global organisation that values innovation, collaboration, and employee well-being.


image1.png




