
Ross Fender- 1807753



Module: Independent Project (Placement)




Title: A Reflection of My Experience During Placement




Lecturer: Bronwen Williams

Location: Goldstone Solicitors

Supervisor: Lee Davies




University of Wales Trinity Saint David







Submission Deadline: 7th May 2021 23:59


In order to aid with my reflection, I will be using Gibbs’ (1988) model of reflection to help shape my reflection process. Gibbs’ model is a process that helps the person look back and reflect on their thoughts and feelings. There are six stages in Gibbs’ model which are description, feelings, evaluation, analysis, conclusion and lastly action plan. These six stages will be addressed during this reflective report. According to Palmer et al. (1997), reflective skills are fundamental in order to help us think what could have been done, so if the situation was to arise again, the experience that the individual had gained previously will help with dealing with a future situation in a more professional manner.

Description

During my work experience at Goldstone Solicitors, I was lucky enough to experience first-hand many cases and trials, as such of the one of a Cwmbran man who was found not guilty of killing his wife in lockdown but found guilty of manslaughter after a trial at Swansea Crown Court (BBC News,2021). I conducted 80 hours of work in order to investigate the significant issue that was the backlog of court cases in the UK. I had followed the case of the Cwmbran man and had witnessed the trial and sentencing via video link due to the restrictions in place caused by the global pandemic. I was also assigned by my supervisor to help him and other members of the firm by doing research in order to prepare for cases by reviewing legislation. When staff members had some spare time in their day, I would conduct interviews and quiz them on their thoughts and beliefs on what they think caused the backlog of cases, and whether there were any suitable remedies available. The majority of staff members believed that the origin for the backlog of cases stemmed from the criminal justice system being underfunded by the Government for many years. The first day I attended placement I was extremely nervous as it was my first time being in such a professional environment and I did not want to embarrass myself. Those nerves soon settled because from day one the team at Goldstone Solicitors made me feel welcome and treated me as one of the members of the team and I quickly settled in, getting down to work. I juggled work between assisting members of the firm and researching information about the backlog of cases, and this was quite stressful because as you can imagine, a law firm can be quite hectic at times which resulted in dropping everything I was doing and assisting my supervisor in preparing for an upcoming trial or case. I wanted to be of assistance at all times in order to show that I was capable of being of assistance.

Feelings

I was extremely nervous during the build-up to my first day and I even questioned if I wanted to do this, if becoming a solicitor was for me. The day before I was due to start my first day I continuously questioned myself whether I would ‘fit in’ in such a professional workplace as it was my first time being present in such an establishment. But I thought I could change for the better and step out of my comfort zone and really show others what I am capable of, as Riley (2017) stated that change occurs when you are outside of your comfort zone. The first day arrived and I remember sitting down with my supervisor and him introducing me to everyone on the team, I was shaking their hands and I could feel how sweaty and clammy my own hands were, I was embarrassed to say the least. As the day developed, I received my first task of assisting my supervisor in gathering information about a case and finding any relevant case law that may be valuable to him, I started to forget that I was in a professional work place. It was at this moment I started to feel myself again the nerves started to disappear and the busier I got the more confident I felt. When I witnessed my first trial, and seeing the abundance of work that goes on in the background, I only then realised how hard and mentally demanding/exhausting being a solicitor can be. I found it quite scary and daunting that I could play a part in helping the course of justice and knowing I could help prevent someone going to jail was a responsibility I was unsure I wanted. The most nerve wrecking experience from my time at Goldstone Solicitors was interviewing other solicitors at the firm when asking them about the backlog of cases. I do not know what came over me, I am usually a confident public speaker but I feel because this had a big significance on my future I was overthinking every little detail. I felt sick to my stomach talking to so many professional people at once, I was worried that I may say something that did not make sense or even pronounce a word wrong. Jones (2012) proposed that feeling nervous is a natural and normal reaction for individuals to have when speaking in public. After I had finished interviewing I felt unbelievably proud of myself for overcoming those nerves and gathering valuable information. After the first day my nerves disappeared and I really enjoyed every day after, and I wish I could have done more than eighty hours because the experience I gained and the things I learnt were invaluable. After finishing my placement, I knew that I was doing the right degree for me because there is no better feeling than helping someone and knowing that something I did could help change the world we live in for the better. 

Evaluation

I believe that overall my placement went very well and I fell that I gained invaluable experience during my time at Goldstone Solicitors. In terms of dealing with the incidents I experienced during my placement I feel that I reacted very well. When I was given my first bit of responsibility, I did not shy away from asking the questions that I felt needed to be answered in order to gain sufficient information for my issue that I was investigating. Although I was nervous I feel that I fronted up against my fear of talking in front of a group of senior members at the firm. I also believe that when I was assisting my supervisor during his work, I furthered my understanding about certain aspects of the law by witnessing cases unfolding and occurring in ‘real time’. I feel that I contributed to the firm in a positive manner although I made some mistakes along the way by not fully understanding what was being asked of me, I quickly learnt from my mistakes and was able to contribute to the best of my ability. Something that I was not comfortable at the beginning and had difficulty understanding is that an individual’s future was in the hands of the solicitors at the firm and ultimately one mistake could cost that person their future. My feelings soon changed after witnessing how much work and determination goes on behind the scenes in order to give that individual their best possible chance in court and it was comforting to witness. The global pandemic had a serious impact on my placement because I was not physically able to attend court rooms because of the social distancing measures in place, I feel it hindered my overall experience during my placement because I was not able to actually attend court in person and to witness being on the ‘front line’. But I was fortunate enough to be able attend my placement because many students had theirs cancelled. Weale (2020) expressed that many UK employers were forced to cancel work experience altogether for students. I had to watch trials be conducted via video link in the office, and I felt that I was missing out on maximising the most of this opportunity because I could not watch them in court.  

Analysis

Again, continuing from my analysis in regards to the impact the global pandemic had on my placement. I believe it did significantly hinder my experience. I sometimes had to work from home when the office was shut because members were working remotely from home. This sometimes resulted in me not being able to ask people of the firm necessary questions that I needed to in order to complete my investigation into the backlog of cases. Although this only occurred once or twice I still found it unproductive as I did not complete enough work to my standard nor did I feel like I had experienced anything as I was simply sitting at home. I could only get in touch with members of the firm if there was a scheduled call planned and being able to talk in depth with peers is not easy over the phone (Ellis, 2020). I felt I should have addressed this immediately but I was bringing it up with my supervisor because I felt that I was asking him too many questions and I did not want to interrupt him as I know how busy he had been. Cooper and Hart (2001) expresses that dealing with situations like this should be done as soon as possible. Although I felt I was annoying my supervisor at times with the bombardment of continuous questions, I was constantly reassured that it was no problem and he enjoyed helping me. Without the help of a senior figure, such as my supervisor I don’t think I could have completed the eighty hours and the investigation into the backlog of cases without his guidance and support. As Van Der Rijt et al. (2013) stated, asking for help in the workplace is seen as an important step to problem solving and developing your knowledge. 

Conclusion

I would do a few things differently, if this situation was to arise again. I would have been more organised in regards to having a plan to interviewing peers about my investigation and then having scheduled days where I would help in the office and not just turn up wondering if I will be helping today or will I be conducting my own research and work about of investigative topic, this is supported by Liew (2018) as he believes that planning is fundamental for success. I also feel that I should have notified my supervisor that I was not finding working remotely very productive and should not have been afraid of asking too many questions. On the other hand, I feel that I have learnt a lot during my placement, I learnt that I enjoy broadening my knowledge and gaining a better understanding on things such as relevant case law. I also believe that after this placement that this is the correct career pathway for me because I enjoyed knowing that I have made a difference and that I have accomplished something by helping others. I also feel that I can also accomplish a lot when I put my mind to it, as hard as working remotely was and not being in frequent contact with my supervisor throughout the day I still managed to get work done and I now believe that when you do not have what you want you will learn more from it. In terms of the skills I have developed and gained during my placement I think the biggest one is initiative and independence, being left to conduct my own research and interviewing members of the firm is something that I had never done before and I believe that this resulted in myself being independent and not always relying on someone asking for help. I also think that I have developed my research and preparation skills significantly. Working in a law firm has taught me to always be prepared by doing my research, and this was always put to the test whether it would be conducting my own research for my investigative topic or helping my supervisor research information about an upcoming case the firm had. My supervisor also taught me that the key skills that are required by his firm are hardworking, clear thinking, team work , communication and top-quality representation. He enforced the fact that these are all necessary in order to become a successful solicitor at Goldstone’s. When I asked him about the importance of personal development, he said that every trainee the firm has had have stayed on and become fully qualified solicitors and he himself had started off as a trainee solicitor all those years ago and now he is a head partner of the firm. Lastly, during my time at Goldstone Solicitor’s I had learnt the phrase ‘colour blind and rainbow blind’. These were the words from a head partner expressing that no matter your ethnicity, race, gender, sexuality everyone has the same access to the same opportunities and everyone at the firm is subject to the same treatment, a remedy for a successful workplace, which Goldstone solicitors offer. Sharma (2016) supports this theory stating that managing diversity is significantly important to a positive workplace environment. 

Action Plan

In the future, in order to improve for next time, I would like to be organised a bit more and set specific targets for each day. For example, a Monday I would target interviewing solicitors at the firm and then the following day I would just be of general assistance around the office helping when needed, instead of going in unexpected and unprepared. My supervisor did notify me that I could develop my understanding even further of criminal law by attending court with him when there are of course less restrictions in place due to the global pandemic. Getting more experience will enable me to engage in a professional workplace and develop my employability skills and in turn being more prepared to face the challenges that I will come across during a placement at a law firm. I will make sure to build more of a relationship with other members of the firm other than my supervisor because I felt I did not interact with them as much as I liked because the majority of them were either attending court or working remotely from home. In terms of training, my superior has offered to help me when needed on any future queries I may have in regards to future work experience and the possibility of me being able to do so at Goldstone Solicitors. 
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