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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  01/09/2025

To be completed by learner. 









	Question: part 1
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).



For this observation, I will be working with a family whereby Child 1 and Child 2 were allocated to me for an assessment of care and support. This assessment is in line with the Social Services and Wellbeing (Wales) Act 2014. The family are of Welsh heritage, and speak both English and Welsh. The reason to why it was allocated was due to concerns surrounding parental behaviour in the community; Father of Child 2 having been arrested for possession with the intent to supply and general concerns around parenting and care of the children.  Given the concerns, through a Section 47 investigation it was agreed that an Initial Child Protection Case Conference would be needed.
The purpose of this direct observation was for me to share with Mother the report that I have written for the Initial Child Protection Case Conference.  This is something that I know is not going to be easy, and although Mother knows what my concerns are, it is still going to be difficult for her. I have gained verbal consent off Mum to undertake this direct observation and I have explained to her about mine and my assessors role throughout. 
Something that I will be mindful of throughout the observation is the power imbalance of being observed. Although I will have made it clear to Mum that my manager is observing myself, I am still very much aware of the power imbalance this may cause. Having two professionals there may make Mother feel impowered, however as a social worker I will strive to remove this (Beckett and Maynard, 2005).
When I undertake the observation, I will use the ‘active offer’ in order for Mother to decide which language she would like it undertaken through. Throughout the observation, I hope to adopt a strengths based approach, whilst using active listening and empathy skills. I will also adopt a person-centred approach, and having worked with Mother previously I will allow for her to share her wishes and feelings with me throughout. I will ensure that I check with Mother that she understands everything that I am discussing with her, providing with her opportunities to ask questions throughout. 

Word Count: 360








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

For the purpose of this observation, I was observed sharing an Initial Child Protection Case Conference report with 1, who is a parent, prior to the conference. I ensured that prior to going through the report, that I used the ‘Active Offer’ which is under the Welsh Language Wales Measure (2011). The Welsh Language Wales Measure (2011) means that as a social worker, we must provide the families that we work with the ‘Active offer’ which means proactively offering a service in Welsh, rather than the individual needing to ask for this provision.  I am fortunate that I speak Welsh fluently, therefore am able to offer these services to families and undertake work with them through the Welsh language. For 1, she declined the active offer and although she does speak and understand Welsh, she preferred for me to speak English with her. The Welsh language Wales Measure (2011) links in with the Codes of Professional Practice (Social Care Wales, 2025) and the Social  Services and Wellbeing (Wales) Act (SSWB(W)A)  (2014); the link with both is that the Active offer allows for us as social workers to work in a person centred approach, empowering individuals, respective their identity and working in an anti-oppressive manner. Within the More than Just Words (Welsh Government, 2012) it makes reference to the importance of language within assessments, which is where the importance of the active offer comes in. By offering this to 1, it allowed me to ensure that the had the choice in the language that she received the service in order for her to have a quality service. By 1 choosing English as their preferred language and me being able to provide the service to her in this language, this I hoped allowed for them to feel comfortable, heard and respected which Elaine Davies’ highlights within her work of being of upmost important within practice (Davies, 2009).
By reading the report to 1 in her chosen language, this helped with communication and understanding of the information within. Communication is something that is central in social work practice (Krause et al 2024) as it supports with developing a professional relationships. Although I have only worked with 1 and her child for a short period of time, by providing a service to her in her preferred language of communication. This allowed for this observation to go as smooth as can be for 1. However, it is important to note that communication is not just verbal, and throughout this observation I was able to use and observe non-verbal communications. 
In the first instance, when preparing the report before hand, I ensured that I did not use any ‘jargon’ which are phrases commonly used by professionals, but not by families. Using jargon within my report and during the visit would have created confusion or misunderstandings (Morris, 2018) therefore I ensured throughout that I used language which was clear to ensure that 1 had an understanding of the details within the report.  This links in with the COPP (Social Care Wales, 2025) of ensuring that I am accountable for the quality of my work and striving to maintain the trust and confidence of 1. 
Throughout the observation I was also mindful of both mine and 1’s body language. The nature of the observation was rather difficult, as it was sharing a report which predominantly highlighted the worries I had in respect of the child. I strived throughout to ensure that the child remained central to the information and decision making under Article 3 of the United Nations Convention on the Rights of the Child (1989). Throughout the observation I noticed that 1 became fidgety and upset, therefore I ensured that I checked with her throughout if she wanted two minutes to take things in or for us to have a break. This was in line with the COPP (Social Care Wales, 2025) of respecting the views and wishes of 1 and promoting 1s rights. I ensured that throughout the whole observation that I displayed empathy and active listening skills; by using empathy it allowed for me to appreciate 1s feelings and perspective on the situation and which is said to be crucial for social worker intervention (Morrison, 2007). Empathy was also a valuable skill I used within this observation as I ensured that 1s voice was throughout the report allowing for me to develop that professional relationship with her; empathy is said to help social workers build trusting professional relationships with service users (Barker, 2014) which I believe I did throughout. I was not just aware of 1s body language throughout, but I was also aware of my own body language. I tried to ensure that I was relaxed and understanding when sharing the report in order to make the experience as easy as possible for 1. 
Something that I was very much aware of throughout was that I had my observer present. Although I had already spoken to 1 before hand to gain her consent and explain to her what the observers role would be throughout, I do feel that this created a power imbalance. Although as social workers we strive to remove any power imbalances and is something that we are always aware of (Beckett and Maynard, 2005), there are occasions where this is out of our hands and I had tried to manage this as sensitively as possible. I reminded her throughout that if it was too overwhelming for 1 having the observer there, that we could stop and the observer could leave at any point. This linked in with the COPP (Social Care Wales, 2025) in terms of providing 1 with control of the situation. 

Throughout the observation I ensured that I adopted a person-centred approach. I adopted a person-centred approach throughout as I recognise the importance of it as it allowed for 1 to be placed at the centre of the process and respecting 1s values (Thompson, 2015). By using the person centred approach, when going through the report with 1, although I had already put her views in the report it allowed for me to listen to her perspective on the worries in respect of the child; it allowed me to actively listen and value her opinions (McLeod, 2013). An example of this would be when Mother said “I really don’t know what I have done wrong” and I responded with “I am not saying that you have done anything wrong, however what I can see is the difficult time and relationship that you have with your mother and the impact that this then has on child. I know it is difficult, however I am thinking of the impact on child of this”. When discussing the plan for the Initial Child Protection Case Conference, a person-centred approach allowed for me to respect 1s autonomy by creating the plan with them (Sanderson, 2009). This is something that links in with the COPP (Social Care Wales, 2025) by respecting the rights of 1 and promoting their voice, wellbeing and allowing them to take control of their lives. Using this approach throughout the observation allowed for me to work ethically, aligning with all the COPP (Social Care Wales, 2025) which is central in social work practice.
Undertaking this observation has allowed me to reflect on my practice and how I incorporated communication, person centred practice and the Welsh Language Measure throughout, and the COPP (Social Care Wales, 2025). Upon the feedback from the service user, this demonstrated that I worked in a person-centred approach and kept 1 at the centre of my practice throughout. It supported me to recognise the importance of both verbal and non-verbal communication, and the importance that this brings to building an open and honest professional relationship with service users. 

Word count: 1290



1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Delayed- but text first to explain. Always texts before planned visits. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, Ffion told me she was being assessed. 

	Were you clear why the social worker met with you today?

	I knew why she was coming, it was to share the report. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, Ffion was well prepared. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes, Ffion always listens to me and answers my calls. Ffion respects my views and wishes. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Ffion has explained everything to me and I understand. Although I speak Welsh, Ffion understood that I understand better in English. 



	How has the social worker’s involvement met your expectations for this visit?

	Yes Ffion did everything she said she would do. 

	Any other comments?

	No not really 
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