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Task 1 
Professional Profile
A health and social care worker with more than ten years of experience helping people and families, especially those with autism, learning disabilities, and mental health problems. Good at giving person-centred care, handling bad behaviour, and helping service users stay healthy and independent. I am currently studying Health and Social Care, but I really want to move on to health management. Reliable, organised, and able to stay calm under pressure while giving great care.
Key Skills
· CERTHE Skills for the Workplace (Level 4 Health and Social Care)
· NVQ Level 1& 2 in Health & Social care
· Experienced in delivering personal care 
· Excellent communication skills 
· Organised and able to stay calm under pressure
· Supportive and attentive listener
· Complying with health & safety 
· Experienced in dealing with mental health patients

Employment History 

Kisharon Langlon
The Jewish Learning Disability &Autism Community
February 2024- Present

Family Support Worker
March 2012 – January 2024

Royal Borough of Kensington and Chelsea
· Visited family while at home daily 
· Dealing with discipline and behavioural difficulties
· Supporting families where either the parent or child has disability
· Complete daily reports on each
·  patient about activities undertaken 
· Supported patient by offering advice and guidance if required 
· Adhered to health & safety aspects within my role





Field Care Supervisor
Feb 2009 - Feb 2010

Mihome Care

I was a supervisor within this company, and my responsibilities included managing a large workforce and providing aid to make sure all clients of the company receive the correct care from our staff. I also have performed risk assessments for every client of the company which includes going to client’s home and make sure health and safety is key when it come to the care they receive and to comply to all company policies. My role within the company also includes filing in paper worker and making sure everything is in correct place/folder and keeping everything up to date.


Care Assistant 					 
Jul 2008 - Feb 2009

Nursing home Hinckley, Leicestershire
· Feeding and bathing clients
· Prepare and served food to patients during the day
· Ensured rooms were kept clean and tidy 
· Supported colleagues in various tasks when required 
· Adhered to  health & safety aspects within my role 


Sales Assistant						 

May 2006 - Apr 2007

Top Shop - Leicester
· Served customers
· Dealt with deliveries 
· Stock Replenishment 
· Assisted in shop window displays 
· Adhered to health & safety in the workplace 
· Ensured shop floor always kept tidy

Sales Assistant 						 

June 2005 - May 2006

Marks & Spencer - Leicester 

· Served customers
· Dealing with deliveries 
· Stock Replenishment 
· Assisted in shop window displays 
· Adhered to health & safety in the workplace 
· Ensured shop floor always kept tidy


Education History 


CERTHE Skills for the Workplace (Level 4 Health and Social Care) 2025-2026
Highfield Level 3 Award in Emergency First Aid		          2018
Highfield Level 2 Award in Managing Conflict in the Workplace    2018
World Host Accreditation in Customer Service		          2018
NVQ Level 1 							          2006 
ICT, Maths, English						          2007 
NVQ Level 2 							          2008 

Task 2

Personal Statement

I want to work in health management because I care about making healthcare services better, more organised, and easier to get. My long-term career goal is to work in a job where I can help manage services well and help people and communities get good results. In the next four years, I want to move up in health management to a higher level where I can help make decisions and lead.
I'm currently studying Health and Social Care, and I've learned a lot about important things like keeping people safe, giving them services, and making health care better. My studies have taught me how healthcare systems work and how important it is to give people services that meet their needs. I also learned how people's health and ability to get treatment are affected by social, environmental, and economic issues.
When I was in school, I worked in an autism community, and I learned a lot from it. This job has taught me a lot about how to help people with special needs and give them support that is right for them. I know how to talk to people with autism in a way that works for them and helps them be more independent and healthier. This experience has taught me to be more patient, understanding, and calm and professional when things get tough.
I have also helped a past client by volunteering, which has made me even better at communicating, organising, and solving problems. These experiences have taught me a lot about how care and support services work, which is very helpful for jobs in health management.
One of my best skills is being able to talk to a lot of different people, even those with complicated needs. I am very good at keeping track of my tasks and responsibilities, and I can work well both alone and with others. I also know how to use computers well and am comfortable with technology. This is important in today's healthcare settings for keeping track of data and making things run more smoothly.
I believe I would be a great asset to a company because I am always looking for ways to improve my skills and knowledge.
I want to improve my ability to make choices, plan things, and lead others. I'm also looking forward to helping improve healthcare services.
I'm very looking forward to starting my job in health management. Being a part of the autistic community has made me even more committed to provide programs that are obtainable to everybody and effective. I'm sure that my education, work experience, and personality will help me make a difference as I keep learning and growing in my job. 

Task 3
One of my best skills is that I have more than ten years of experience in health and social care, especially working with people who have autism, learning disabilities, or mental health issues. I can stay calm under pressure while still being able to talk to people, deal with bad behaviour, and give person-centred care. I don't have a lot of experience in senior management roles, and I still need to work on my leadership, decision-making, budgeting, and healthcare policy skills. There are many ways I can move up in my job. My current studies in health and social care will help me learn more, and I will also have the chance to get more training in leadership and management. Also, the industry needs more qualified managers than ever before. But I could run into problems like strong competition for management role and will increase workplace pressure and changes in healthcare funding.





Task 4
Gibbs' Reflective Cycle: A Narrative Reflection
This reflection is based on my presentation for LCHS4009 Professional Career Development in Health and Social Care. I will use Gibbs' Reflective Cycle to look at my experience, including my thoughts, actions, and chances for growth, thanks to what my teacher said.
Description
For my Component 1 assessment, I gave a talk about how I had grown as a professional in the health and social care field. I focused on my background, important skills, and my long-term goal of moving up to health management. I used PowerPoint slides to help me organise my thoughts and make my presentation better.



Feelings

I was a little nervous during the presentation, but it wasn't my first one, and I've noticed that my confidence grows with each one. I felt more at ease speaking in front of others and was better able to control my nerves than I had in the past. I was proud of myself and more sure 
of my skills after the presentation.


Evaluation

In general, my presentation went well. One of my strengths was that I knew a lot about health and social care, which made me feel sure about what I was talking about. I stayed calm and made my points clear. I didn't use written notes, but I did use slides to help me remember what I wanted to say and make sure I covered all the important points. The feedback from my teacher made it clear that I need to make more eye contact and connect with the audience more. People also told me not to pay too much attention to the slides.



Analysis

The disapproval I got showed me a few areas where I could do better. From a critical thinking point of view, I know that keeping eye contact and getting people in attendance engaged are just as important for good communication as sharing information. The slides helped me stay organised, but I could have depended on them too much, which made it tougher for me to connect with the audience. I need to think about how well I made my argument and if it was entertaining.
To keep becoming better, Reflective Practice advises you should think about what other people say. My experience tells me that I'm getting better with each presentation, but I still need to improve on my confidence and utilise fewer visual aids. This is highly vital for my future profession in health administration, which requires solid leadership and communication abilities.

Conclusion

To sum it up, I learned a lot from this talk. It showed me that I'm making development, foremost when it comes to handling my fear and speaking more confidently. But it also informed me what I need to do better, like not focusing so much on the slides, creating better eye contact, and chatting to my audience more.

Action plan

To grow better and feel more sure of myself, I'm going to keep practicing my presentations. I want to talk to the audience more and utilise fewer slides. I will also work on making my delivery better and making more eye contact. I will also ask other people what they think so that I can keep becoming better. These things will help me get better at talking to people, which will be very vital for my future job in health management.




Hobbies & Interests

When I am not busy working, I love going out with my children, going out to the cinema, ice skating and travelling.
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