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In the financial quarter April to June 2024, there were 420 million train journeys across the United Kingdom. This is a 7% increase from April to June 2023. (Duckworth, 2024) This shows that across the UK rail travel is not only thriving but also rising. This comes hand in hand with events, In the last few years there has been multiple events throughout the UK that require the support from the train companies to ensure transport to and from the venues for shows. Without rail travel a lot of these events would struggling having visitors attend. 

The importance of rail travel is to not only get customers to and from the venue safe. Companies such as Great western railway put plans into place to make sure the city is organised for guests leaving. During the Beyonce concert in Cardiff, a plan was posted beforehand to show guests the queuing systems to ensure guest had knowledge on the plan. (Carter, 2023) This not only makes their lives easier but also everyone involved including event organisers and visitors. 

The researcher will be looking into a number of events throughout Wales and also the United Kingdom, this will range from sporting events to concerts. These venues include the Principality stadium with a capacity of 74,500. (Meet in Wales, 2024) Then also the 2012 Olympics which held 80,000 spectators.  These companies not only bring in visitors to the city, but they also boots economy for local businesses. If these companies didn’t have the facilities provided throughout their cities, chaos would be created. 
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For this research, it’ll be best to gather mixed methods when it comes to research methodology. This is because it’ll give an overall understanding to the results and will allow us to see the results from different angles. (Takhar-Lail and Ghorbani) The researcher will be able to find out not only how many people use the public transport of trains but also why they choice trains over other transport options available.

Using mixed methods also allows interoperation of the results that have been gathered. Using both qualitive and quantitative data this will allow the researcher to have a better understanding of themes or trends throughout the results as participants can be questioned on how this conclusion was made.

The best mixed methods technique to use is convergent parallel design, this is because it takes both qualitive and quantitative methods, then compares and analyses them separately. (Creswell) It then brings them together to see if the results are similar or different at the end. This will help me keep the results organised and effective as it means asking less participants compared to other methods such as explanatory sequential design, this way of analysing results would mean that separate people would need to be asked quantitative and qualitive questions. This would lead to more time gathering results. This would also make it more difficult for the researcher as there are already two different days to compare data.
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Since the research will be using the convergent parallel method, when collecting data, methods need to be chosen that work alongside each other. Such as qualitive data can be interviews in train stations, this will allow for face-to-face interactions with participants and will help reach the demographic aimed. For quantitative data, interviews will be used as it once again will hit the demographic. However, observation will be used as a form of data collection. This is because the researcher will be able to go to the location on multiple dates to see the difference in results. If they went to Cardiff Central train station on a regular day to see the number of passengers in and out of the station compared to the number or passengers on the night of an event being held in the Principality Stadium. (Principality Stadium, 2024a) This would allow to see what the difference would be for tourism in the area and how the train station allows customers to get from A to B on event days.
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sampling will be the best option to hit a smaller demographic rather than a broad group of people. So, the researchers will be going to a train station to gather knowledge as this is where to find the demographic needed. The style of sampling used is non-probability sampling; this means people will be chosen off judgement or convenience as the station is normally full of people in a rush so they will need to decide who to gather information from.

The research will take part on two different days, one after an event and one on a normal day. This will allow a range of participants. Cardiff Central station has 10.2 million entries and exits. Making it the busiest station in Wales, (Khonje, 2024) this station is a stone throw away from the principality stadium meaning on event day there is a lot of traffic. It would be ideal if they went into the capital to sample not only the public on a normal day but then also consumers who have travelled to events to hit my main demographic.
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Ethical issues will be taken into consideration when it comes to research, this includes consent, confidentiality, integrity and respect. Everyone will be informed before taking part in the research. They will know about the topic at hand and that the aim for the research is how train travel could be more efficient and how the industry works hand in hand with events. All identities are hidden throughout to ensure participant safety. The questions will be kept clear and honest throughout the research. All participants will have respect when it comes to taking part in the research.  

Consent is a large factor when it comes to participation and to get honest results, everyone taking part will have freedom when it comes to answering questions and can remove themselves when wanted. (Connelly, 2014, pp.54–55) The integrity not only comes from participants but also the researcher, if they do not show integrity, it will threaten to hinder the results given meaning the results would be futile. (McGregor, 2023)
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Only 43% of British people claim to be satisfied with train travel throughout the UK. (Fernandes, 2024) Great western rail cancelled 4.6% of train journeys in 2023-24, (Train Operating Company Key Statistics, 2024) This is a major reason for customers across the UK to be displeased with the travel provided. This effects the tourism sector because if a train is cancelled near an event, it not only limits a small number of people it will limit a large group who might be travelling in. 

In 2024 there were last minute cancellations from Bristol Temple Meads and Cardiff Central on the day of the England verses Wales six nations match. (Smith, 2024) This would have caused a large disruption in the city and stopped a lot of fans arriving on time or even all together. Fans didn’t have any prewarning when it came to the cancelations so avoiding train travel would be difficult for many people. If fans were given a warning this could of lead to customers organising alternative travel and also creating less difficulty for Cardiff Central on game day.
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A large factor for researching is to fill a gap in the market. An example of filling a gap is the 2012 Olympics in London. The city of London welcomed 20 million spectators (IOC, 2012) this means that they would all need a way to travel. The old London transport didn’t meet the needs. £6.5 Million was given to the UK to not only up capacity and reliability but also introduce new destinations. (IOC, 2021) Such as Central now has a line running to the Olympic Park that is still wildly used today. This also had a long-lasting affect and increased cycling and walking in the city that is still a main use of transport 12 years after the event was held. (IOC, 2021)

A new insight brought into the area was One Team Transport. (London 2012 and the Transport Legacy, 2013) This was the evidence of advancements as it took all transportation in the city and merged it into one team to provide the best service to everyone. This created a better lifestyle for not only tourism in the city but also those who use London transport as part of their daily routine. A form of this system is still in effect today, Transport for London runs multiple forms of transport throughout the city.  (TFL, 2024)
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It would be a good if late trains were running after large events. This would guarantee ways for the public to get home after late events and also if previous trains had been cancelled there is still an option for those stuck. Transport for Wales started introducing later trains for events in the Principality stadium over the summer. (Grundy, 2024) Transport for Wales have been encouraged by the public to do this with multiple events. This will lead to customer satisfaction if it stays in practise as they would be listening to issues consumers have been providing and fixing the issue. They have even gone as far as rearranging engineering work on the rail lines that would clash with large events. 

Other research could be done in regard to events working first hand with train stations, this would give venues a push to make sure all customers are safe when travelling to and from the venues. Work can be done towards finding out what area large number of customers are travelling from and make sure there are travel links further than just train travel. 
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This research is going to take part over 2 days. As I want to talk to those who use the trains regularly as well as those just using the transport for an event. Stereophonics are playing in the principality stadium on July 11th, 2025. (Principality Stadium, 2024b) This would be an ideal day to partake in research as people will be travelling from all over Wales and they also have a large demographic so can reach different age groups. (BBC, 2021) I think that July 7th, 2025, will be the best date for the other interview dates as it is a Monday, and other demographics can be hit.  

The main goal is to ask a minimum of 35 people per day, this is realistic as there will be hundreds of people in and out of the station that can be questioned. The aim is to be in the station from 1pm till 6pm as this will be during rush hour but also have time to talk to people before the rush hits. 

Train tickets from Aberdare to Cardiff Central station would cost the researcher £14.70 for a return on both dates. (Trainline, 2024) This will be the only cost, since this research will be done on a budget. The free voice memos app will be the way all questions will be recorded. Then the researcher will also be wearing a university hoodie to display who they are doing research for. 
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Strengths 
Range of data 
Stronger results
Multiple people can partake leading to diverse evidence
Participants can expand on their answers

Weaknesses 
Lack of answers 
Disregard off public
Take more of participants time 
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