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Kemiica Prince
Phone 07776781057
Email kemiicaprince@gmail.com

PERSONAL PROFILE
A presented, articulate and capable individual with a proven ability to provide the necessary customer service and care required to ensure overall satisfaction for both visitors and service users. A good communicator who can relate well with people at all levels, have a strong understanding of client confidentiality and has the capibility to work well part of a team and individually. Comfortable working in a face pace, hands-on enviornment and considers no job too too small or too big.
As an enthusiatic, self motivated individual combined with my experience and expertise, I believe that I would make a great asset to your team.   

EDUCATION 
2019/20       University of Wales Trinity Saint David (Ongoing)
                  Certificate in Higher Education - Health and Social Care 
2012/13       Sandwell College 
                  NVQ Level 3 - Beauty Therapy 
2011/12       Walsall College 
                  NVQ Level 2 – Beauty Therapy 

TRAINING 
· Fairway Healthcare Training Ltd
· Level 2 Food and Safety in Catering 
· Level 2 Health and Safety 
· Level 2 Customer Service
· Elemis Certified 
· Steiner Trained 
· Dermologica Certified 

VOLUNTARY EXPERIENCE
Serenity Homecare 
Duties:
· Providing personal care on a daily 
· Assist service users to the toilet and their chairs
· Completing details on MAR charts and in personal diaries 
· Prepare meals
· Interacting and building client relationships
THE PLAYSCHEME GROUP
Duties:
· Providing  and getting involved in indoor and outdoor activities
· Assisting staff with lunch
· Taking children out on day trips 
AUTUMN SPA 
Duties:
· Meeting and greeting clients on arrival 
· Providing aftercare on treatments and skincare matters 
· Keeping the spa to a high standard 
· Reception duties 
· Ensuring all equipment is in safe working order, maintained and serviced 
· Assisting clients with medical forms 

EMPLOYMENT
10.2013 -                  Hagley Road Retirement Village 
08.2015                    Bar Staff & Waitress 

10.2015 -                  Cineworld
10.2017                     Team Member & Stock Counter 

05.2016 -                   Ocean Rooms Ltd (Hilton Metropole Hotel Birmingham) 
10.2017                     Spa Therapist & Receptionist

12.2017 -                   Salon Staff 
07.2018                     Spa Therapist (Agency)

11.2018 -                    Costa 
01-2019                     Barista 
SKILLS 
· Excellent interpersonal skills 
· Communicational skills (written and verbal) 
· Strong understanding of guest confidentiality 
· Strong customer service
· Passionate to progress 
· Business awareness skills


REFERENCES  

Available upon request.



Cover Letter 


Dear Hiring Manager,

I am a student currently studying Health and Social Care for a level 4 Certificate in Higher Education and I would like to express my interest in your current position of a Mental Health Social Worker. 
I have previously completed training and done voluntary work over a couple years to boost my experience and professional understanding within the Health and Social Care field. I am very much people person who can actively listen and demonstrate a professional manner of understanding client confidentiality. Throughout experience, both voluntary and employment, I can prove to demonstrate the ability of providing the necessary customer service and client care to ensure those who need the guidance and support are rest assured. 
With the motivation, enthusiasm among other skills and experience I have gained, I believe I would be a great asset to the team with the ongoing willingness to learn throughout my career. 

I look forward to hearing from you soon. 

Sincerely,
Kemiica Prince 


Job Description 

Mental Health Support Worker

We are currently seeking a Mental Health Support Worker to join our team who can actively demonstrate to support and care for citizens with enduring mental health illnesses; helping with their recovering journey to reach the potential of becoming independent within their community. 
Experience is not essential but must have enthusiasm and the willingness to learn and progress throughout your career. Need to be able to provide encouragement, respect the peoples’ rights and choices.
You will need to be able to write detailed daily logs, incident forms and monthly reports of progress of everyone. 
This role requires you to work on a 7-day rolling rota; this includes weekends, bank holidays and sleep in duties. 
MUST provide the receipt of a satisfactory response to a check of police records via Disclosure and Barring Service (DBS).
To become successful in this role, you will need the desired skills and knowledge: 
Knowledge of Mental Health Legislation 
Importance of Care Planning and Risk Assessments 
Ability to communicate both verbally and in writing
Basic understanding of Care Quality Commission (CQC) 
Ability to manage time and workload 

Person Specification – ESSENTIAL 
Sensitive and Reflective 
Empathetic 
Honesty and Reliability 
Ability to carry out personal care if needed
Motivated 
Qualification in Level 2 Health and Social Care 
IT Literate 
Mental Capacity Act
 
Details on salary will be discussed, should you come along for an interview.
If you feel like you would be a great asset to the team, details on how to apply on the next page.

Thank you and I look forward to meeting you. 






