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1. Why I chose my tool
For this task Excel was my preferred tool as it allows me to analyse the data and ensure the data is presented efficiently and accurately. Excel allows me to organise the responses into columns and rows making it easier to search and filter when needed. Especially with surveys excel allows automatic updates for any new result when required and the ability to compare data. When my data is correct excel has a range of charts, I can use to present my data such as; clustered columns (which is the one I selected), pie charts and much more.

2. What information I used
The information I used was in an email from River Fitness Manager stating a customer survey was completed and data collected. I then took the data and transferred it to excel where I was able to create the chart.

3. How I created my artefact

· Once I received the email, I identified what data I needed and opened excel.
· I then decided to list the rating scales on the first column (column A)
· After the rating scales were where I wanted them to be I referred to the email to pull over the number of responses and place them into column B
· Once I double checked the data was correct, I highlight the data and clicked insert and then selected which chart I wanted. 
· After the chart was created, checked the data on the chart was accurate.

4. What changes I made
· Once the chart was created, I wanted to label the chart so I double clicked on the title and gave the chart a title which could easily identify what this data was showing.
· I also felt the chart was bland; therefore, I changed each column to a different colour (green, amber & red) to visually identify each area of concern or improvement. 
· I also increased the font size of the rating scales (satisfied, neutral and not satisfied) as they were too small. I done this by double clicking on each one and selecting a new font size.
· Finally, I added the date to allow the business to use this as a template going forward and compare the data when they next have a customer survey. 

5. Feedback I used 
A peer gave me feedback on the title and said it wasn't clear who this data was for and what it represents so I changed the title of the chart so that it can be clearer and the chart alone could be used for presentations etc.
6. Final Explanation

This artefact helps the business visibly see how their customers are feeling and potentially identify areas of improvement on a basic level. On the other hand, it also shows where they are exceeding which will help staff feel appreciated and identify where they are doing well as well as what areas of improvement, they need to focus on. 
Excel was my preferred tool as it allows me to manage my data and build the chart requested effectually and accurately. It was also easier to make the amendments I wanted and allows me to change the layout of the chart without compromising the data's accuracy. Excel is also a reliable tool to share whether you need to share the whole file or just copy the chart alone. Most organisations use excel and would allow staff easy access to the file, alternatively if the file is confidential excel has a password protected features which can keep the customer data safe. 
Using excel for this specific task allows you to build a template for future customer surveys and either combine or compare data based on business needs.
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