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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

As response police officers it is inevitable that we will encounter both victims and offenders on a daily basis. Becoming familiar with up-to-date powers and polices within your force area is paramount to ensure that victims are at the centre. As a response officer myself, I see first hand the impact being the victim of a crime can have on an individual, especially those victims of anti-social behaviour crimes.

As defined by legislation.gov.uk, antisocial behaviour is defined as “conduct that has caused, or is likely to cause harassment, alarm or distress to any person. The conduct is capable of causing nuisance or annoyance to a person in relation to that persons occupation of residential premises or conduct capable of causing housing-related nuisance or annoyance to any person”.

An example of a policing incident in which I have played a significant role is when I have responded to a reporting person who was the victim of criminal damage at the hands of their neighbour. Initially the victims neighbour (the offender) was shouting threatening and abusive words over the fence that separated the two houses whilst he was in his garden. The victim believed the offender to be intoxicated at the time and was extremely distressed as the offender was described as unpredictable. Hours later the offender has made his way out of his property and walked along the main road with a bottle of alcohol in his hand. The offender has then walked onto the victims drive and has proceeded the throw glass bottles he has taken out of the recycling bin and has smashed them on the victims’ drive. The offender has then picked up a plant pot from the victim’s garden and had smashed it on the rear window of the victim’s car. At this point the victim has phoned 999 and has stayed inside her address as per the safeguarding advice given by the police control room. In total the offender has damaged 3 cars that were parked on the victim’s drive. The offender has then left the property and has entered the drive of another neighbour. The offender has then again smashed bottles on this drive and has caused damage to a fourth car. 

When an offender commits an offence within the parameters of a victim’s home or property this can have a more detrimental effect on them as not only are they victims of a criminal offence, but it is an invasion of privacy as someone has entered the victims property and has vandalised property the victim has worked hard for.
Due to this impact, it is important to consider the victims and their wishes in relation to making a complaint and the outcome they would like to see. Victim centred policing has not always been at the forefront. As supported by Rock (2014) the system was often focused on judges and lawyers and would often forget about the victim or worse victim blame. Rock (2014) also states that once victims have overcome the “initial shock” of the crime, they are then put through a system which does not favour them. 

This is where the victims code of practice can support officers in giving victims the required standard of service and allows the victims to know their rights and what they are eligible for. Part of this code relates to the victim being provided with information about the investigation. This can include the victim and their wishes of a suitable outcome whether it be a to make a complaint, community resolution or restorative justice. Restorative justice can be beneficial for both the victim and offender as it gives the victim “decision making power” (Hall, 2009) and gives the offender the opportunity to see the impact their crime has had on the victim. Braithwait (1998) states that restorative justice is a modern term for a resolution that can be dated back many years. Restorative justice can be defined as a range of practices which attempt to restore the damage criminal activity has on a victim, rather than punishing the offender through a custodial sentence (Sherman and Strang, 2012).

Within the incident mentioned above I played a significant role within the investigation and particularly with the victims. As a response officer you are often the first authoritative figure a victim of crime will see and speak with which is why building a good repour with victims and installing confidence and reassurance in important. In this instance I have attended he home address of the reporting person built that initial relationship with them by greeting them and initiating a conversation that isn’t focused on the incident they have reported. I feel by doing this it makes the reporting person/ victim more comfortable as some people have had negative experiences with the police and are less likely to talk and disclose information if they do not have trust or confidence in the officer they are speaking with. 

Following this I have then asked the victim to tell me about what has happened. Asking this open-ended question allows the victim to free flow from memory what has happened without any leading or probing questions. Whilst the victim is relaying to me what has happened, I was making notes about potential topics I needed further information on. An example of this would be when the victim first mentioned the offender, the victim did not give a description of the offender in her first account. This would be a topic in which I would need the victim to give further detail. This would be done within the victims statement using two points of questioning, the first one being the 10 point person description which allows officers to get a clear identification of the offender. The second method being a mnemonic tool called ‘ADVOKATE’. ADVOKATE stands for Amount of time under observation, Distance, Obstructions, Known, Any distinguishing features, Timelapse since the event and Errors in description. This is a tool police officers use to help assess what the victim has seen and how accurate the information given is. 

Using both tools I have ascertained a more detailed account from the victim in the form of a statement. Once I had completed the statement, I felt it was important to explain to the victim how the investigation process works. I explained to the victim that in support of the statement I would need to collect evidence of the damage in the form of photographs or CCTV. I asked the victim to show me the areas of damage the offender had caused, and I took photos of these on my phone. I then explained to the victim the next steps of the investigation in that the offender would need to be interviewed and a case file would need to be built to sent off to the Crown Prosecution Service (CPS) for advice. At this point I believed that it was important to inform the victim of their rights and what they are entitled to as per the victims code but also to manage their expectations in regards to how long the process can take and potential outcomes of the investigation. Once I had done this, I gave the victim my contact details so that they could have a direct form of contact with the Officer In the Case (OIC) and gave the victim suitable safeguarding advice. In the following weeks I ensured I kept victims up to date on how the investigation was progressing and which stage it was at. I did this through emails and or phone calls.

One of the most important parts of the investigative process is identifying vulnerabilities in the victims or witnesses. In this case there were no vulnerabilities in any of my victims but none the less an important consideration for officers. Identifying a vulnerability can determine if your victim or witness is entitled to special measures. As per section 16 of the Youth Justice and Criminal Evidence Act 1999 (YJCEA) a vulnerable person can be defined as

(1a) Any person under the age of 18 at the time of the hearing. 
(b) If the court considers that the quality of evidence given by the witness is likely to be minished by the reason of any circumstances falling within subsection (2).
(2a) the witness
(i) Suffers from a mental disorder within the meaning of the Mental Health Act 1983, or
(ii) Otherwise has a significant impairment of intelligence and social functioning.
(b) that the witness has a physical disability or is suffering from a physical disorder.  


As stated within the definition of a vulnerable person, both mental and physical health issues and or disabilities are at the centre. As police officers our first priority is to save life and limb and protect those who need protecting. This means as response officers it is our responsibilities to ask the relevant questions and recognise those vulnerabilities in an individual. When dealing with individuals who fall into the vulnerable category there are certain safeguarding measures that officers must put in place. One of these safeguarding measures is submitting a Public Protection Notification (PPN) report and sharing that with relevant outside agencies such as social services. 

When critically evaluating the approaches outside agencies and the police use it is suggested that the support that children often receive from support services often ends quickly when those children turn into adults (Osgood, Foster & Courtney, 2010). Osgood, Foster and Courtney (2010) also suggest that another issue within the approach outside agencies have when dealing with vulnerable people within care are that as a child, that child’s movements, finances, education and care are the responsibility of the local council. When this child turns into an adult the responsibility is put on that individual person. This huge shift in responsibility can be overwhelming for that individual and can make then feel insecure and out of control. This suggests that a transition phase between children, adolescents and adults should be considered. Although there a faults within outside agencies and their processes, the police are not without fault either. Tilley (2005) state that initially the police where there to respond and protect in dynamic situations, suggesting that police were overlooking those needs of vulnerable members of society. This infers those officers were not trained to recognise or deal with vulnerable people. The issue with this is not if a vulnerability is not recognised then officers cannot give a victim/witness their rights and entitlements within the YJCEA 1999. Whilst this is likely, I believe officers who have recently come out of training school are more knowledgeable around mental health and disabilities, therefore can offer a better service to those individuals that fall within section 16 of the YJCEA 1999. 



Although victim centred policing is imperative, it is also vital to consider the offender and what has caused the offender to behave in this way. If we can understand why the offending is happening in the first place, we can potentially prevent reoffending.
There are many factors that can cause an individual to disregard rules and laws. Smith and Thornberry (1995) suggest that there is a correlation between primary exposure to abuse or violence within the family dynamic and the likelihood of committing violent misconducts. Other studies suggest that being the victim of bullying as a child can cause an individual to act more aggressively as an adult (Nansel et al., 2003; Olweus et al., 1999). As mentioned above there can be multiple reasons why a person reoffends, this can be due to exposure to traumatic incidents as a child such as bullying which then can lead into individuals becoming disengaged with the norms of society and offending at a young age, leading on to employment, offending as an adult and eventually homeless which leads to reoffending as a form of survival or for that induvial to be able to have their needs met whether that be through shelter, food or drugs and alcohol. It is imperative for officers to notice when an induvial is in a cycle reoffending and attempt to sign post to support agencies to help break the cycle. The police work with multiple support agencies such as GDAS, social services, women’s path finder, YOS and mental health services. By officers identifying the potential cause of reoffending behaviour it is possible that with intervention we can prevent reoffending and thus prevent more people becoming victims of crime.  






Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

There is often a misconception with response officers and that is that we chase the bad guys and only deal those individuals on the wrong side of the law. This could not be further from the truth as a large part of our role is having a significant in dealing with victims of all crime, particularly victims of domestic abuse or domestic violence. Supported by Flately (2016) the Crime Survey for England and WALES (CSEW) state that victims of domestic abuse and violence are less likely to report crimes and it is estimated that only 20% of victims ask for police assistance during these times. The Domestic Abuse Act 2021 defines domestic abuse as abusive behaviour that consists of physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional, or other abuse. Historically the types of behaviour listed above were not defined as abusive but more as the norm within a relationship. Barrow-Grint.; et al (2022) supports this and states domestic violence has moved from a point in time where it was acceptable to now being understood to be a criminal offence. 

Sadly, responding to domestic abuse incidents is part of a response officer’s daily duties and often officers can attend multiple domestic abuse incidents in one day some of which can be quite complex. A domestic abuse incident which I feel I played a significant role in would be when I have attended a call to a hotel within the Monmouthshire area to speak with a female domestic abuse victim who has been moved there temporarily for her own safety. Prior to attending the hotel, I ensured I read through the initial report which had been reported. This informed be of the background of the victim and the perpetrator, any vulnerabilities I needed to consider and any markers of flags that I needed to be aware of to ensure the victims safety and the safety of my colleague and I. Once I had done this the National Decision-Making Model (NDM) had started and I began to think about as an organisation what is it within the code of ethics, I need to ensure I give the victim the best service I can, I then looked at what information I had gained from reading the initial report how I was going to approach the victim. Obtaining this information then allowed me to assess the threat and risk. From reading the report I knew that the perpetrator was not at the scene and did not know where the victim currently was, so I believed the threat and risk to be lower than most cases at this point. I then considered what powers and policies I had. Protecting vulnerable people is part of Gwent Police policies so safeguarding the victim was at the forefront along with completing a Domestic Abuse Stalking and Harassment (DASH) questionnaire which is another force wide policy which allows officers to grade the risk a domestic abuse victim is at so I knew that these two things would have to be completed. I then considered my options and contingencies. Prior to speaking with the victim, I did not know if she was supportive of police investigations and would therefor give a statement with the possibility of attending court. As previously mentioned, safeguarding the victim is imperative. This is where I needed to consider the possibility of a Domestic Violence Protection Notification (DVPN), which is a protective order against the perpetrator which does not need the consent of the victim. Once I had gone through the whole NDM I needed to act. The NDM process is a continuous cycle which I completed throughout my whole involvement with the victim. 

As I have attended the hotel, I have located the victim’s room and attended. I have then introduced myself to the victim and built a repour and trust with her starting off with a conversation surrounding her background and explaining to her my role as a response officer. During this initial contact it is vital to remain approachable and friendly but at the same time professional and give the victim the best service. As supported by Barrow-Grint.; et al (2022) who suggest that those victims who receive a poor level of service from the police are less likely to reach out for help again as there has been a breach of trust and confidence. Although domestic abuse victims can reach out for support to organisations specialising in domestic abuse, this is improbable as victims are more likely to disclose information to those, they are familiar with (Barrow-Grint.; et al., 2022). Therefore, as response officers it is imperative to build a repour and trust with victims from the first point of contact.
I then explained to the victim the process of taking a statement, the process of the investigation and the process of court. I then took a statement from the victim ensuring I covered the points to prove which would be needed for the court to identify if a crime has taken place. I have then completed a DASH with the victim. 

The DASH was introduced and implemented within force wide policies in 2009 as a result of work completed by the Association of Chief Police Officers (ACPO) and a collective of domestic abuse charities (Barrow-Grint.; et al., 2022). Carson and Bain (2008) explain that a DASH can be seen as an assessment tool that predicts how likely an incident or hazard is to happen, if its going to happen what affect with this have on the victim and finally measures that can be put in place to help alleviate its effect on the victim. Once I had completed the DASH I have explained to the victim what will happen next. I have then submitted a Public Protection Notification for the victim as during our conversation I have recognised some vulnerabilities in her mental health. With the victims consent I have then shared this with adult services who will then reach out and offer the victim support.

As the offence has happened within the Newport area it would given to a Newport officer to investigate and become the Officer in the Case (OIC). Following my conversations with the victim I could see that it was hard for her to talk about her experiences of domestic abuse and that she did not open to people easily. As a result of this I explained to the victim that should she wish to contact me through the investigation then she could as she informed me that she felt comfortable around me. In the following weeks I acted as a single point of contact for the victim, so she did not feel like she had to keep repeating her trauma to different officers. Although a new OIC was taking on the investigation I felt it was my duty to support the victim over the coming weeks. I remained in regular contact with the victim through phone calls and text messages and gave her updates if she was feeling anxious or nervous about the next steps in the investigation. I became familiar with the victims needs and knew that she would not answer withheld numbers so ensured I text her before I called her, so she knew it was safe to answer the phone. The victim was being housed within many miles of her old address, she left with minimal belongings and so had sentimental property at the perpetrators address. During one of the conversations I had with the victim she said how she felt she had lost her identity as her clothes, family photos and other items were with the perpetrator. I felt it was extremely important to do my upmost in arranging for the victims belongings to be returned to her in a safe manor as I thought not only would this give her self-worth and some identity but most importantly hope and trust that there are people whom she can trust.
Ensuring the victim is considered and is at the centre of decisions made, it is also important that as an operational police officer I manage the victims’ expectations and manage my own workload. This is important as if I became emotionally attached to victims and took on jobs that were not mine to investigate my workload would become unmanaged and therefore victims would not receive the level of service they deserve. Once the victim had started the process of becoming familiar with the new OIC I felt as though it was appropriate to no longer have any involvement in the case. This was done with a smooth transition of me being the constant whilst the victim became comfortable with speaking with a new officer. 



Responding to domestic abuse incidents does not have a one size fits all approach and does in fact come with its challenges. Research suggests that a victim of domestic violence is most at risk from serious harm or death when they leave the relationship. This is supported by Duggan (2018) who states that victims who leave a violent relationship can cause the abuse to worsen, which makes the victim more susceptible to violent or controlling behaviours. Furthermore, we must consider the reasons why victims stay in abusive or controlling relationships and the impact factors surrounding these reasons. The end of any relationship causes both parties loss in some form. Whether this be loss of property or assets, financial losses, loss of a support system and in some cases loss of family or children. Research suggests that individuals from ethnic minority backgrounds fear shaming their family when it comes to reporting incidents of domestic abuse (Femi-Ajao  et  al., 2020). Although this is not a relevant factor in this incident, it is still a consideration officers need to make to fully understand the psychological confines victims face and the link between those from ethnic minority backgrounds and domestic violence victims. When domestic violence is added to these factors, those losses become more apparent whereby victims are made to feel that their abuser is the only way they can survive and without their abuser they will lose everything and never get it back. 
 
Liz Kelly who is a British professor whose research focuses on abuse against women and children has formed the theory surrounding the six stages of leaving a domestic abuse relationship. These can be broken down into the following stages: Managing the situation, distortion of perspective/ reality, defining abuse, re-evaluating the relationship, ending the relationship, ending the violence. Kelly’s theory suggests that domestic violence victims with go back and forth through these stages throughout the relationship and is likely to be the reason why victims do not leave abusive relationships during the early stages. As a response officer it is likely that you will attend calls to the same address multiple times, it is imperative that you do not become judgemental and frustrated with the victim asking, “why won’t they leave”, but more importantly ask yourself the question “why are they staying?”.


As previously mentioned, responding to domestic abuse calls comes with its challenged. It could be argued that the DASH questionnaire is not effective in all domestic abuse cases. As domestic abuse not only covers physical violence, but emotional, financial, and psychological too. Robinson et al (2016) proposes that the questions within the DASH focus primarily on physical violence and less on coercive and controlling behaviours. Gwent police carries a victim centred approach when investigating all crimes. Taking positive action and having an outcome for the victim can be life changing for the victim in holding perpetrator’s accounting and giving victims the justice, they deserve (Barrow-Grint et al.; 2022). Although response officers are more than likely to be the first point of contact victims have when asking for help, domestic violence is an epidemic facing the UK today, an epidemic which needs a partnered approach to find the cure.






































Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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