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[bookmark: _Toc38625287]1. Introduction
The term ‘Reflective learning’ signifies a learning process where the learner learns from his own actions by reflecting systematically on his actions or experiences in order to find his mistakes and what he could do to med those mistakes (Bhattarai, 2010). According to Brockbank, McGill and Beech (2015) “Reflective learning is highly significant for an individual learner as the effect of such learning remains for a very long time and in a more effective manner within the learner that any other learning process”. As per the instructions for assessment two of the module where I was required to produce a reflective report based on the report produced for assessment one, I used Gibb’s Reflective Cycle model which is one of the most effective reflective learning models. Gibbs (1998) cited in Brockbank and McGill (2017) has regarded his reflective cycle as ‘Learning by Doing’ where the learner himself assesses and evaluates the overall learning process by himself in order to identify his strengths which have contributed in making his learning effective and his weaknesses which has impeded the effectiveness of his learning. The purpose of the Gibbs Reflective Cycle is to provide the learner with an overview regarding his own learning so that he can identify his lacking and therefore develop his skills and knowledge for similar future learning said Bhattarai (2010).

[bookmark: _Toc38625288]2. Reflective Report Using Gibbs Reflective Cycle
In accordance with Jacobs (2016) “Learning about any event or experience remains incomplete unless it has been reflected systematically by the learner”. Therefore, the reflective study has been regarded as highly significant for any individual in the course of learning from any event or experience that the learner has encountered. While defining the term ‘Reflective learning’, Bhattarai (2010) has provided that “It is a form of education where the student reflects upon what he has learned”. A more extensive definition was further provided by Brockbank, McGill and Beech (2015) that “It is not necessary that reflective learning is used for only educational and learning purpose, one can reflect on any of his action, experience, or event attended by him with a view to analysing his strengths and weaknesses regarding the action, experience or event so that he can further improve his attributes in order to get a better experience in future. There have been several models and theories developed by different scholars following which one can reflect upon a certain action or experience among which the Gibbs Reflective Cycle is one of the most effective and highly used reflective models (Brockbank and McGill, 2017). The Gibbs Reflective Cycle consists of six different stages following which one can effectively reflect on his actions, experience or any event (Jacobs, 2016).
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Figure 1: Gibbs Reflective Cycle
Source: (Brockbank, McGill and Beech, 2015)
[bookmark: _Toc38625289]2.1 Description
This part of the Gibbs Reflective Cycle involves outlining what happened during the particular action, event or experience upon which the reflection is being made (Jacobs, 2016). As per the instructions provided in the assessment one of the modules, I was required to conduct an organisational analysing upholding different aspect of the organisation and the industry in which the company is operating and different transferrable skills of the employees of that organisation. With regard to accomplish the first assessment of the module, I chose Tesco PLC as the organisation on which I would accomplish the first assessment. While producing the report associated with the first assessment, I initiated researching about the organisation especially about the size, structure, mission, vision and values of the organisation. I also researched about the retail sector of the UK in which Tesco PLC operates and the contribution of this sector in the economy of the country. Apart from this, in the first assessment of the report, I also included the role of the employees of Tesco in achieving the organisational goals which are determined by the corporate body of the organisation. As per the instruction of assessment one, I also described different knowledge and skills required for the employees of the company in terms of performing a particular job role and in this regard, I considered the role of a Human Resource Manager. Moreover, I also included the significance of training and development of the employees with regard to improving the skills and knowledge of the employees and a professional development plan following which specific training and development program can be conducted.
[bookmark: _Toc38625290]2.2 Feelings
This part of the reflective cycle involves outlining the feelings of the learner which means what the learner was thinking while undergoing the action, event or experience upon which reflection is being made (Brockbank, McGill and Beech, 2015). I was comfortable regarding conducting the report as the instructions provided in the module was very clear. In the course of producing the report, I was highly excited as it involves researching about a particular organisation also, I was a little frightened as well, as I was to select an organisation about which I can gather all the information easily to produce this report. Since Tesco is a highly profiled business organisation and it is the largest retail organisation in the UK, I felt collecting information about the company would be highly convenient for me than any other companies. Therefore, I selected this business organisation in order to accomplish this report.
[bookmark: _Toc38625291]2.3 Evaluation
This part of the reflective cycle involves analysing which tasks and activities went well in the course of undergoing the event, action or experience and which portion of the event went bad (Bassot, 2016). In the course of accomplishing the report, it was highly convenient for me to research about the organisation since Tesco PLC is the largest retail organisation in the UK and there are several studies available as secondary sources of research in different secondary sources. Also, Tesco PLC publishes different report consistently including its annual report, corporate governance report etc. Apart from this, Tesco PLC publishes several aspects of the organisation on its corporate website. Therefore, collecting information about the company to produce the report was highly convenient for me. In the accomplishment of the report, I learned a lot of things including how to conduct an organisational analysis by researching on different datasets including the company’s corporate reports and other secondary resources conducted on the organisation. Therefore, such practice has enabled me to improve my analytical and research skills. Along with this, my communication skill got improved as throughout conducting the report I had to communicate with different bodies in order to get instructions and gather information about the organisation and the personal and professional skills required for the HR managers of the company and required training and development measures for the HR managers in terms of improving their personal and professional knowledge and skills. On the other hand, the report involved researching about different personal and professional skills and knowledge required by the HR managers of the company which was quite difficult as I had to communicate with one of the HR managers of the company in order to get information about this. In this regard, I communicated with one of the HR professionals of Tesco and informed him regarding the purpose of collecting data from them. I believe such a practice has developed my communication skill. But it was highly time-consuming for me to collect data from a live respondent and as I had to maintain a particular timeline to produce the report, I had to rely on different secondary sources as well. I believe, this has improved my problem-solving skill and time management skill.
[bookmark: _Toc38625292]2.4 Analysis
As per Williams, Woolliams and Spiro (2012) this section of Gibbs Reflection Cycle involves analysing the sense which the learner can make out of the event, action or experience upon which the reflection is being made by the learner. I believe such practice which I made as part of assessment one of the assignment module is highly significant since it is highly significant for an individual in both his academic and professional life to successfully analyse different factors about an organisation and conducting research activities regarding different organisational aspects for different purpose including organisational decision making, making a strategic plan for one’s personal and professional development in terms of improving their personal and professional knowledge and skills. Apart from this, an individual either in academic or in professional life should have a certain understanding about different transferrable skills and how these skills can be transferred from one person to another (Hind and Moss, 2011). Also, training and development programs are one of the key measures through which an individual’s knowledge and skills about a particular subject field can be developed with which the individual can enhance his performance in the operation of the organisation (Gravells, 2010). Moreover, I developed different knowledge and skills of myself throughout conducting this research and organisational analysis including my communication skill, analytical skill, problem-solving skill, time management skill and so on. This will further facilitate me in conducting different academic sessions and also enhance my personal and professional portfolio which will enhance my confidence regarding conducting any sort of research or similar analytical activities in my academic projects (Hind and Moss, 2011). Such development will not only facilitate me in my academic life but also assist me in making a better career as well.
[bookmark: _Toc38625293]2.5 Conclusion
This section of the reflective cycle involves outlining the actions which also could have undertaken by the learners and their effectiveness (Bassot, 2016). In connection to producing the report associated with assessment one, I highly relied on different secondary sources to analyse different aspects of the organisation and the skills and knowledge required by the employees of the organisation in order to achieve the corporate goal of the organisation. I could have conducted a primary research activity to do the organisational analysis where I would have reached out any officials of the organisation in order to collect data and information about the company and its employees. I considered such actions would be highly time-consuming and therefore, it would affect my project adversely since I had to accomplish this report within a particular time limit. For this, I used different secondary information which was collected from different secondary data sources alongside in order to accomplish the report within the specific time period.
[bookmark: _Toc38625294]2.6 Action Plan
This is the last section of the reflective cycle which involves outlining what the learner will do in future if similar event, action or experience arise again in order to get a better outcome from his actions (Bhattarai, 2010). If any similar event or experience arises in future, I will definitely manage my time in a better way so that I can conduct primary research from the direct respondents associated with the subject field with a view to getting accurate and UpToDate data about the subject matter. In this regard, Hind and Moss (2011) have outlined that primary research comes up with an accurate and better outcome if conducted appropriately than that of the secondary research. Since primary data collection will take more time than that of the secondary data collection, I will plan my time distribution for the project prior to starting the report.


[bookmark: _Toc38625295]3. Conclusion
Based on the above discussion, it can be concluded that reflective learning is highly significant for an individual learner especially to evaluate the effectiveness of his learning and learning process as well. I believe I have effectively learned from my assessment one and I will definitely try to develop my learning skills in such future practices.
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