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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

For this task, I will utilise Jasper's (2013) ERA framework to support my reflection. The framework works through three steps to promote contemplation, learning, and development. The first stage is identifying an Experience to evaluate. The second stage, Reflection, is an opportunity to analyse your responses and emotions, and identify learning and development. The final stage is Action, which supports developing a plan of self-improvement.
I work in a team that supports families and children. During my first year of practice, I found the experience of participating in meetings with experienced professionals challenging and felt intimidated by their knowledge and my inexperience. Cootes et al. (2022) highlight that social work professionals can experience feelings of a lack of professional recognition and interdisciplinary collaboration with other professionals.  Using the ERA model, I reflected that during meetings, I felt flustered and conflicted, as I felt unable to promote the family’s perspective in the decision-making process, which could compound feelings of disempowerment for the family. A guiding principle of the Social Services and Well-Being (Wales) Act 2014 and Code of Professional Practice for Social Care (Social Care Wales, 2017) is promoting the individual’s rights and being professionally accountable. Reflection during supervision helped me challenge these feelings and identify areas of learning to support my development. The action I implemented included identifying opportunities to co-work with experienced colleagues to develop confidence and build connections with other professionals. This helped build my confidence in challenging the views of other professionals and focusing on the family’s outcomes.

Using the ERA model, I identified that following the Experience of co-working with a senior colleague to complete a parenting assessment, over the next year, I need to develop my abilities in being less descriptive and in developing logical reasoning, risk management, and problem-solving skills. Reflecting on this experience helped me identify that parenting assessments make me feel overwhelmed by conflicting emotions of professional concern and empathy, and the pressure to get things right. Whittaker & Harvard (2015) and Mainstone (2014) highlight the importance of maintaining an awareness of biases and defensive practice, and ensuring a holistic view of the family’s cultural and social context, strengths, challenges, and risks. During supervision and mentoring, the Actions we agreed to develop my skills in applying analysis in assessments to inform interventions, included re-attending training on applying risk management and parenting assessment tools. I attended this course within my first year of practice, and while it provided theoretical understanding, re-attending the course will support me to use the tools collaboratively with families to identify strengths and barriers, agree outcomes, and monitor interventions. We also agreed that I gain further experience by co-working on cases with experienced peers to develop my skills in applying an exchange model to assessments. 

Applying the ERA model helped me identify that I feel unprepared for the Experience of working with children with a neurodevelopmental diagnosis or are waiting for assessments. My mentor and I Reflected I feel this way because I have not had training on effectively communicating with, and adapting my approach to working with neurodiversity. I feel conflicted about this, as I am passionate about ensuring children’s voices are heard and supporting the development of interventions that centre on the child through effective communication and collaboration with people in need of care and support, their carers, and professionals to best meet their needs (Welsh Government, 2021). Ferguson (2017) contends that children remain invisible in child protection work, that children’s voices are unheard, with the views and needs of adults prioritised (Children’s Commissioner for Wales, 2021). Actions we identified included attending an Autism Awareness Course and developing links with the Autism Team. This will help me develop an understanding of the child’s experience and develop my skills in working and communicating collaboratively with the child and their family to identify outcomes that are important to them. 

Using the ERA model, I identified that I need to develop my competency in the Experience of undertaking Section 47 enquiries. This involves applying professional judgement and intervention in increasingly complex situations, including thresholds of significant harm. Reflecting on this, I feel anxious and unprepared, as I do not yet have the experience or training. Interpreting information and decision-making about risk and interventions requires an analytical approach that encompasses the impact of our emotions (Killick & Taylor, 2020). Having an awareness of how our emotions impact practice prevents unconscious prejudices and discriminatory practice (Herland, 2021). I discussed my concerns in supervision and with my mentor. The Actions we agreed were that I attend Joint Enquiries Training to develop my confidence and understanding of my role and the role of other agencies in the process. We agreed I would co-work with experienced colleagues to develop my confidence in applying a holistic approach to evidence-based decision-making and professional judgement, and gain experience of working collaboratively with families during crises, including identifying the barriers of living in rural Wales, managing power imbalances, and balancing safety within ethical considerations.
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Task 1
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will use Jasper’s (2013) ERA model to critically reflect on my development during the last year. The model supports reflection by identifying an Experience, to Reflect upon, and develop an Action Plan to support learning and development.

[bookmark: _Hlk220324653]Using the ERA model, an Experience I identified that made me nervous was completing assessments. During the past year, I completed various assessments, including court reports, care and support plans, and pre-birth/parenting assessments. I found some assessments to be positive experiences; I developed good working relationships, supported change, and communicated collaboratively with individuals. Other assessments have been more challenging due to resistance, time constraints, and the pressures of managing caseloads.
Reflecting using the ERA model has highlighted that supervision and the opportunity to shadow experienced colleagues have helped me learn that assessments are person-centred processes that require the balancing of needs, risk, and rights. Peer support and supervision have increased my confidence in applying professional judgement to support decision-making and analysis within my assessments. Applying the learning from the collaborative communication training helped me develop relationships and integrate the principles of collaboration and voice and control as outlined in the Social Services and Well-being (Wales) Act 2014 (SSWBA) to support interventions. Future Actions identified to support my professional development include further shadowing experiences to increase my confidence in managing increasingly complex situations and multi-agency working; skills essential to working with families (Bywater et al., 2016, p. 87-114). Ongoing supervision will support to ensure that my assessments are child-focused and evidence-informed. I did not attend the risk management training as planned due to time constraints; however, I plan to enrol on future training. I hope to attend analytical assessment writing training to further develop the quality of my analysis and assessments. 

Using the ERA model, I identified that my communication methods were not always effective and could cause disengagement when working with neurodivergent children. The ERA helped me to reflect that my approach at times lacked inclusivity and that I needed to develop my communication skills. Attending the Autism Awareness training helped. I learned that behaviours that appeared to be challenging or avoidant could be signs of anxiety or sensory overload. Consultations with the neurodiversity team helped me understand the importance of using clear language, sensory aids, allowing processing time, and working collaboratively with families to develop a holistic understanding of the child. I now focus on the children’s interests to build relationships and work at their pace, using sensory aids and a child-led approach. The Action I have committed to is ongoing learning. I have enrolled on webinars and further training about neurodiversity to ensure my practice is grounded in the principles of inclusivity, and child-centred communication as promoted by the SSWBA and Code of Practice for delivery of Autism Services (Welsh Government, 2021).

Applying the ERA model, I identified that the experience of undertaking Section 47 enquiries made me feel apprehensive and overwhelmed. During the past year, I supervision and mentoring has helped me to reflect that the fear of making the wrong decision was impacting my confidence. Due to my anxieties and inexperience, I was over-relying on a procedural approach rather than applying professional judgement. Munro (2011) identifies that bureaucracy and process-driven practice can undermine critical thinking. I also reflected I was challenged by the power imbalances during statutory enquiries between professionals and families (Ferguson, 2017). Reflection and supervision, alongside working with experienced colleagues, have supported me to develop my professional judgement by managing these emotions and providing opportunities to work on increasingly complex situations with guidance. This helped me explore my own values and uncertainties to ensure my professional judgement and analysis are holistically focused on the family’s strengths, challenges, existing support networks, and the impact on the child. Attending the Joint Enquiry Training helped my confidence in understanding my role and responsibility and the roles and responsibilities of other professionals within the process.
Actions to support my future development include, further opportunities to shadow experienced colleagues and using mentoring and supervision to ensure that my approach to assessments/safeguarding remains reflective, and that empathy within my practice does not compromise risk analysis (Brandon et al., 2020). Additionally, I would like to attend trauma-informed training to further develop skills in promoting a collaborative approach with families, and court work training to support my practice.

Word Count: 714



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I was shocked to receive feedback from a parent following care proceedings, stating they felt “we have a good working relationship, and I feel confident in approaching you for support”. I worked with this individual through a challenging period. The experience highlighted the dichotomy of power and control within the social work role, which at times made me question myself. Reflecting on this, I believe that adopting a relational approach to my practice supported our relationship. The feedback emphasised the importance of developing respectful relationships and a person-centred approach, and I plan to continue to adopt this approach within my practice.
Word Count: 101


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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