Results Chapter

Introduction 
This section of this research project is designed to present and analyse the results obtained from the questionnaire that was previously mentioned in chapter 3. Quantitative data analysis plays an important role into this investigation as the data displayed will provide a clearer picture on how officers are currently perceiving the hidden crisis within the police service. Eteng (2022) writes that quantitative data analysis “involves the use of computational and statistical methods” therefore choosing this method of data presentation allows for the reader to easily interpret and understand the numerical results gathered. Throughout this section, specific questions and answers from the questionnaire will be referred to, to view all questions and responses, please find the attached appendix below.

Participation 
This questionnaire was distributed only to South Wales Police (SWP) response officers via a secure email link. This link was sent to 18 officers of which 10 responded and successfully completed all questions giving the respondent percentage of 56% respectfully. These officers were based in several sectors of the SWP area to capture more diverse individual experiences. Whilst this percentage may appear disappointing at first glance, the link to the survey was live for 7 days in total. Taking into consideration that these officers would have encountered rest days or annual leave, sickness, demand, and workload volumes the percentage of respondents in the time frame is acceptable. No data analysis tool was chosen for this investigation as the target group for the questionnaire and the data that would be returned was manageable. 

Findings 
Upon analysing the results from the questionnaire, it was clear that the officers who participated felt very strongly about the current state of policing which Boulton et al (2017) describes as “the demand from public safety and welfare incidents are increasing and within some police forces, these incidents represent the largest number of their reported incidents.” On question 3 for example, 100% of the respondents answered yes to noticing a significant demand from mental health incidents on the service. This directly correlates to literature described in the previous literature review from Senior (2014) when the author writes that dealing with people that have mental health needs becomes central to policing. 

The first objective of this investigation which was to identity whether the demand is still on the rise and whether there are any indications that the demand will reduce over the coming years. This correlates to both questions 3&4 (please see appendix 1.2&1.3) in the questionnaire as within question 4, all 10 respondents either strongly agreed or agreed that the demand from mental health related incidents will increase over the next 5 years. As previously highlighted in the literature review, Cummins (2022) & The Office of National Statistics (2022) support this theme that the issue will not plateau or decrease overtime but rather that the interpretation is that it will become worse as time goes on. However, the causation for the demand could be related to several factors as opposed to just one individual factor. Walley and Adams (2019) for example write that select police forces in the UK were sometimes ineffective at managing unnecessary demand. This could give the interpretation that if some police forces were more efficient with call distribution, the less demand there would be.  

The participants were asked on Q7 whether their organisation has previously provided them with any form of training or scheme to assist them in dealing with these types of incidents. The question received mixed answers with 70% answering no however 30% agreeing with one participant providing what training they’d received. This links back to Lane’s (2019) writing from the literature review as she states that police officers have received very little training on dealing with mental health incidents. This correlates directly to the second objective of this investigation which was to establish what is being done to assist officers on the frontline in dealing with these types of incidents. However, variables should be taken into consideration when analysing the data as it is not clear how many years of service the officers who answered yes to had. For example, officers who have more years’ service may have received some form of training which those with less may have missed out on. On the other hand, one participant did comment that a scheme had been created by South Wales Police (SWP) labelled as the ‘MHT team’. CAVAMH (2021) write that this scheme labelled as the ‘Mental Health Triage’ team provide “advice, guidance and signposting” to persons who come into contact with the police during incidents. This is not to say that officers are happy with the support they have received from the service as 70% of participants for Q8 (see appendix 1.8) believe that SWP need to do more to help them. A theme of officers feeling unequipped to deal with these incidents begins to emerge from the findings as the majority of officers believe that SWP has not provided any training to assist them and that the officers also feel that more needs to be done by the organisation to be provided the appropriate level of training. This links back to Baker’s (2016, P.32) publication covered in the literature review whereby he comments on the death of a male in police custody which was partly due to officers failing to recognise that the male had mental health issues. Whilst this is a rare occurrence, there is still a large risk attached to not having adequate training and then responding to these incidents.   

Finally, Q9 asked the participants whether they were aware of schemes such as ‘Street Triage’ (Puntis, 2018) and whether they would find it beneficial in their force. This question links directly to the final objective set at the start of this investigation which was ‘to explore and evaluate possible solutions to this current crisis.’ The question itself received mixed responses with only 1 officer being aware of this scheme despite it not being implemented in SWP. Out of the 9 officers who stated no, 5 added to their response of whether they believed that the scheme would be beneficial. Out of these 5 officers, 3 believed that the force would benefit from it. One officer who did not believe that it would be a good tool stated “I do not believe this would help as it would result in the police arriving at the incident immediately and the ambulance not resourcing the demand. This would mean police taking full responsibility for mental health.”. Unfortunately, we do not know at this stage how effective ‘Street Triage’ would be for officers in reducing demand as Puntis (2018) writes that there is a “lack of evidence” of the scheme’s effectiveness in reducing demand on the service. Although authors such as Callender et al (2019) do not share this opinion but rather quite the opposite as highlighted in the literature review, response officers’ opinions and experiences on this issue are vital to the investigation to help readers understand how large scale of an issue this is.

Conclusion

In conclusion, it is clear from the results of the questionnaire that the mental health demand on the police service from the participants’ answers has not gone away and in fact, said officers believe that the demand will only increase upon the service in years to come.  Although this is a small sample of officers, most of the answers were the same despite the diversity of years’ experience therefore it is possible albeit it cannot be confirmed that these opinions reflect SWP. However, the results also indicate that schemes such as Street Triage may be of some use to officers to try and ease demand and that most officers would welcome some form of collaboration between partners and the service. The questionnaire has been useful in not only establishing the thoughts of some officers in SWP which has not previously been documented but also it has assisted the investigation by covering all research objectives set at the start of the investigation. 
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Appendix 1 -  
Appendix 1.0 – ‘How old are you?’















Appendix 1.1 – ‘How long have you served as a police officer?’



Appendix 1.2 – ‘Since joining the police, would you say that you have noticed a significant demand on the organisation from mental health related incidents?’



Appendix 1.3 – ‘With the current state of the NHS/ambulance service, would you agree that you believe that the demand from these types of incidents will increase over the next 5 years?’


Appendix 1.4 – ‘Do you think the NHS is doing enough to support persons suffering with their mental health?’


Appendix 1.5 – ’Do you think it is the police’s responsibility to deal with all mental health related incidents?’


Appendix 1.6 – ‘Has your organisation introduced any training or scheme to assist you at these types of incidents?’



Appendix 1.7 – ‘Do you feel that your organisation needs to do more to help you in dealing with these incidents?’


Appendix 1.8 – ‘Are you aware that some police forces have introduced a scheme called ‘street triage’ which is a partnership between the police and ambulance service to attend these types of incidents?’


Appendix 1.9 – Written response from participants for question on appendix 1.6
1. Participant one wrote “MHT team in control room”

Appendix 2.0 – Written response from participants for question on appendix 1.8
1. Participant one wrote “Yes”
2. Participant two wrote “Yes”
3. Participant three wrote “I don’t believe this would help as it would result in the police arriving at the incident immediately and the ambulance not resourcing the demand. This would mean police taking full responsibility for mental health. An illness they have no training for”
4. Participant four wrote “No – the ambulances would never attend, hence why we’re getting sent in the first place”
5. Participant five wrote “Yes it would be very beneficial”. 



Age Range	
18-24	25-30	31-35	36-40	46-49	2	2	4	1	1	


Years of service	

1-3 years	4-6 years	10+ years	5	4	1	

Noticed a significant demand from mental health incidents	

Yes	10	

Will demand increase over the next 5 years?	



Strongly agree	Agree	8	2	

Are the NHS doing enough to support mental health patients?	[CATEGORY NAME], [PERCENTAGE]

[CATEGORY NAME], [PERCENTAGE]



No	Unsure	8	2	

Is it the police's responsibility to deal with all mental health incidents?	
No	Yes	10	0	


Any training or scheme introduced to assist you?	
Yes	no	3	7	


Does your organisation need to do more to help you during these incidents?	
Yes	No	7	3	


Are you aware some forces have implemented schemes such as 'Street Triage'?	
Yes	No	1	9	

