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This is a Research report, which presents the data from a questionnaire with 10 questions and 19 participants in it, answering mainly to the question "Which is most common digital tool used for collaborating at UWTSD". It describes the data from the questionnaire and their analysis, which aims to find out whether the answer to the main question cited above is the same in the confirmed hypothesis and in the answers of the participants in the questionnaire. For this purpose, a quantitative method was used, and the data are reflected in the form of graphs.  This showed a discrepancy between the data used in the presentation and the data from the questionnaire.
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In this Research report we will discuss how the data collected from a questionnaire in which a certain group of students participated can help us find out whether a statement or hypothesis is true or not. According used sources, part of each is described in Ferguson, B. (2021) in a presentation we presented in Task 1 earlier we claimed that Office 365 and MS Teams are most common used digital tools for collaborating at university. And with the collected date all that hypothesis has been rejected. The current report will meet us what will be the solution, how to do a research design, what questions were used for the purpose and research methods will be discussed. The issue of data collection ethics will also be covered. The results will be presented in the form of figures for easier assimilation. Discussion and analysis of the collected information will show the conclusions and the solution of the research problem.
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Link to view the questionnaire:
https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&FormId=-REPTm4EBUWcuNshUjEeIY38wcqQL1VBsCIZWTWcwMZUREpPSU1OQlVZNEhWUVZBSDRWU1I4QUEySS4u
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In my questionnaire I used two types of questions: open, with an answer option of the respondent's choice and closed, with the possibility to answer only YES and NO, or from a list that I have provided. I also used all the different types of questions that Forms gave me the opportunity to choose. These include “Choice” on the question options, “Text” questions, “Rating” questions, “Rank order” questions and “Likert scale” questions. In “Rank” order questions I asked the participants to choose from a list of possible answers in order of importance. This question was useful to me because it reaffirmed the Watts app as the most widely used digital tool. According to Krupat, E. (2022) who describes the term of Rensis Likert, in my used “Likert's” questions, I made statements for which I asked the participants to express their agreement or disagreement, varying from strongly agree to strongly disagree.
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As noted by Ekinci, Y. (2015) the research report shows how the study is conducted. All questions related to the purpose of the work are an important part of the design and are determined by its type. Whether it is research, descriptive or hypothesis testing, where it is conducted and how the information is collected. There are two types of research: deductive and inductive. We undertake inductive research in cases where little is known about the research problem or little research has been conducted. We use the deductive method to confirm hypotheses. Here we use closed-ended questions. In my questionnaire, I used the quantitative method to quantify the data through a series of questions. This allowed me to analyze the results easily using MS Excel and create a variety of charts that make the information accessible to the reader. 
My aim was to ask short questions that did not bore the participants with the opportunity for quick answers. This can be seen from the responses page as shows the average time to fill in for my survey is four minutes and ten seconds per participant.
In terms of the way I gathered the information, I used the method of online research, which was suitable for survey among a target group of students with difficult direct access face to face. For this purpose, I used MS Forms from the Office 365.
In my survey, I asked some questions a group of students because I wanted to find out if the hypothesis, I made in my earlier presentation on the most used digital tool for collaboration in the UWTSD was correct. I started the research immediately after the submitted of our group presentations. The way I sent the questionnaire to my university peers was by copying a link that I emailed to each of them individually in Outlook, and I also copied the link in a Teams message. I collected answers from more than half of them. Тhe questions I asked were about the digital tools we use the most to collaborate at university. Most of them were for the choice between MC themes and office365 and WhatsApp and Messenger. I used different approaches to asking the questions, some of them unambiguous but asked differently.
Unfortunately, at a stage where I had already collected the results, there was an idea for additional different questions that would help me analyze the results, but I did not have the time to add them.
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Ethical Considerations

Following the six ethical principles described by Saunders et al (2019), in the present report, I have complied with them by showing integrity and impartiality to the participants. I was honest and fair in presenting the data. I made the survey confidential by respecting the anonymity of the respondents, thus showing my respect, and gaining their trust. I respected their rights and preserved their dignity. I also did not show any pressure or compulsion in my invitations to participate, which I think I have complied with the principle of voluntary participation, although unfortunately I did not include "I consent to take a part voluntarily" tick box in my questionnaire.
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In question 1 I know about the gender to the respondents. As you can see from the chart of 19 of them 42 % are women, 47 % are men and 11 % do not want to share their gender.

Figure 1





From the second graph I learn the age of the participants, who are divided into four groups, with a slightly predominant part of them aged between 31 and 40 years.

Figure 2

In the answers to the third question 79 % from participants think that they can collaborate at university without using MS Teams in nowadays and 21% of them think the opposite.
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Figure 3

Thirteen people from the survey answered to question number four they use one digital tool more than others when they collaborate with university peers. Two of them do not use one digital tool more than others and 4 people responded with maybe.
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Figure 4
The fifth question, which is open, answers the asking concerned the previous one.  Of 13 people answered ’yes’ four of them answerd they use Whats app, three use MS Teams, two use Messenger and one Outlook.  
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Figure 5


From the graph of the sixth question, the largest number of respondents have chosen WhatsApp as most often used digital tool than others. In second place is Teams. After that Messenger followed by Gmail and the end is Outlook.
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Figure 6
The seventh question provides an answer for those who have chosen a different digital instrument in the previous question and there the answers are heterogeneous and can be seen from the graph below.
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Figure 7








The graph below shows how the participants responded to the statements.

Figure 8




Eleven of eighteen respondents to question number nine believe that WhatsApp and the other digital tools which are not within Office 365 give them opportunity to perform all the necessary action for collaboration as MS Teams ant the other apps within office 365.
 
Figure 9

Eighty four % of the Participant to question number 10 rated between 4-5 when I asked them “How useful is MS Teams for them”.
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Figure 10
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The main goal, which includes every study, should be to seek and report accurate results. Once the data from the questionnaires have been collected, the next step is to analyse the data. The raw data from the already completed questionnaires create the kind of information for analysis and solving the research problem. Although not required, some of the data I have collected are from demographic questions. From them I can easily determine the age and gender of some that responded for specific questions that are related to proving the hypothesis. Namely, "What is the most commonly used digital tool for collaborating with university colleagues?".
The data were collected from ten different questions using MS forms. 
Thirty students studying “Skills of the workplace” were asked to complete the survey for this study but only 19of them were recruited to answer the questionnaire. Of all of them 19 students, 8 were female and 9 male and 2 did not share their gender. All the participants were aged between 18 and 60 years. 
For the most part, the results of the study did not meet my expectations and the hypothesis we confirmed in the group presentation. In our work earlier in Task 1 according to the information collected we found that the Office 365 and in particular MS Teams, Outlook and One drive are the most used digital tools to collaborating with student peers at UWTSD. Surprisingly for me, however, the results show something different.
In order to assess Office 365 and MS Teams, repeated measures were used, included in several of the questions. As shown in figures 3,5,6,8 and 9 according to respondents, WhatsApp is the most widely used digital collaboration tool at the university. 79% of participants answered question number three think in nowadays they can collaborate at university peers without using MS Teams and only 21 % of them think opposite. The use of rank questions in Figure 6 clearly shows the predominance of WhatsApp as the most often used digital tool. 
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It can be seen also from diagram on figure 8 and figure 11 that the majority of respondents chose the statement of Likert question “I use WhatsApp more than I use MS Teams to collaborate at UWTSD” which confirms the conclusion I made above about WhatsApp. Also 11 out of 18 participants believe that ’WhatsApp and the other digital tools which are not within in Office 365 give them the opportunity to perform all the necessary actions for collaboration in UWTSD as MS Teams and the other apps within Office 365’’. The chart above in figure 9 shows that.
From the whole analysis so far, I can conclude that the results I have do not fit with the literature which I used to prove my hypothesis in the presentation I made earlier, and they do not confirm our hypothesis. However, there are a very small number of participants who cover the statements I have made in my hypothesis. Of the same statement that ’WhatsApp and the other digital tools which are not within in Office 365 give them the opportunity to perform all the necessary actions for collaboration in UWTSD as MS Teams and the other apps within Office 365’’ one of the participants has been strongly disagreed and another has been disagreed.
Honestly, most of the answers to the questionnaire surprised me a lot because it contradicted all the statements from the literature I found as sources, and I had read. The most surprising aspect of the data is in the is in the statement that WhatsApp is more effective for collaborating than Office 365 and MS Teams. I do not find any logical explanation for this. I believe that nowadays, especially during a coronavirus pandemic, we cannot cooperate and collaborate with university peers fully without the use of Office 365. The educational program itself is designed to require the use of these applications. Overall, these results indicate that more of the students do not understand well the advantages and possibilities of the different digital tools.
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The current study found that there are important differences between the literature I used to prove my hypothesis and the results of the present survey. In summary, these results show that most of the students do not use properly with the necessary digital tools at university. What is surprising is that most of respondents do not think that MS Teams is mandatory and important for cooperation et UWTSD because in all our meetings for lectures and every group work, we use MS Teams app. This is where I begin to wonder if I have given the questions correctly or if they have understood them correctly.
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Question 1: What is your gender?


What is your gender?	Female	Male	Other	
What is your gender?	Female	Male	Other	8	9	2	

Question 2: What is your age category?



Question 2: What is your age category?	18-30	31-40	41-50	51-60	4	7	4	4	

Question 3: Can we collaborate in nowadays without using MS Teams?

Question 3: Can we collaborate in nowadays without using MS Teams?	Yes	15	No	4	



Question 8: How would you rate the listed below statements?

I use WhatsApp more than I use MS Teams to collaborate at UWTSD	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.36799999999999999	0.158	0.36799999999999999	5.2999999999999999E-2	5.2999999999999999E-2	I use mostly office365 to collaborate with peers at UWTSD	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.26300000000000001	0.316	0.36799999999999999	5.2999999999999999E-2	0	I use both MS Teams and the OneDrive equally often when working with others	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.105	0.47399999999999998	0.26300000000000001	0.158	0	There is no digital tool that I use more frequently than others	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.105	0.21099999999999999	0.52600000000000002	0.105	5.2999999999999999E-2	I use a digital tools which is not within Office 365	Strongly agree	Agree	Neutral	Disagree	Strongly disagree	5.2999999999999999E-2	0.36799999999999999	0.47399999999999998	0	0.105	



Question 9: WhatsApp and the other digital tools which are not within in Office 365 give me the opportunity to perform all the necessary actions for collaboration in UWTSD as MS Teams and the other apps within Office 365


Yes	No	11	7	
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4. Do you use one digital tool more than others when you collaborate with peers?
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5. If you answered "Yes", please tell us which it is?
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More Details {J¢ Insights
Latest Responses
19 Mo
o
Responses ‘
'

1 respondents (5%) answered Microsoft office for this question.

Telegram

WhatsA 9

N pp. . Viber copy
o Microsoft office

wahatsapp diferent tool google school




image7.png
7. If you answered "Different digital tools", please tell us which it is?

19 Responses

D Name Responses
1 anonymous i dont use diferent tool
2 anonymous Microsoft office

3 anonymous Telegram

4 anonymous google school

5 anonymous non

6 anonymous WhatsApp

7 anonymous Viber

g anonymous wahatsapp

9 anonymous

10 anonymous copy




image8.png
10. How useful you find MS Teams?
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