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INTRODUCTION
In my case study I will be writing a report to the Birmingham city council regarding about the business I would like to open in the centre of Birmingham which is a complementary and alternative therapy centre with multiple rooms that I will be renting out to different therapists who will be offering different services to their clients and members of the public from my therapy centre. I will also be practicising my therapy in one of the rooms which is hypnotherapy. As part of an assessment to open this centre I will have to explain about the regulations in this sector and I will explain about my understanding on what are the needs to have them in place when opening a complimentary therapy centre in my report. I will also include in my report about the different streams of therapies that are allowed in UK and which are regulated which will be practiced in my therapy centre and at the same time also mention which therapies are not regulated, but are still safe to use in the UK with the appropriate checks before they start to practice on clients such as DBS checks, safeguarding certificates etc.In my report I will be highlighting the professional,educational,legal and statutory requirements that I will be considering for my therapy centre when it opens and develops to become a successful complementary and alternative therapy centre which clients will use to help them live a better lifestyle and also to  help them with their health if they suffer from any medical or mental health condition.  
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MAIN BODY
I will be setting up a therapy centre in Birmingham advertising it by publishing business cards, flyers that can be left at clinics, surgeries, etc. Also using social media as a tool by building a network and targeting the local communities and also creating my own website by sharing as much of information as possible covering all the therapies that I provide and how these therapies will work and benefit the clients and public and to ensure they will be safe at my centre. Also word by mouth can have a positive impact on my business. My responsibility to the members of the public is to educate them about the complementary and alternative therapies which are available that they are not aware of and to give them information about how to access them. I will be helping my clients and the members of the public to make a choice.  I will be hiring a receptionist at my centre whose job role will be to answer calls, book appointments take messages, email promptly greet clients if they have a query to deal with it and to let therapists know their client has arrived. The receptionist has to be well trained in their job role as they will be handling consent forms and following the Data protection Act 1998 by dealing with client confidentiality as she or he will be the first point of contact at my therapy centre. In my complementary and alternative therapy centre I will be renting out 5 rooms in the premises to therapists who will be practicing a variety of therapies this will give my centre a wide range of CAM being offered to clients and the public. The four type’s of streams of complementary and alternative therapy techniques that will be available at my centre by therapists and are also allowed in the UK.
· Mind and body interventions – These therapies focus on the mind ,body and spirit they use the connection between three of them to enhance total well being - Counselling
· Biological – herbal therapies focussing on diet and the functional foods - Homeopathy
· Manipulative therapy –massage ,reflexology the technique used is yoga and meditation it focuses on the bodies systems and structures any therapy which involves moving one or more of your body parts- Acupuncture
· Energy therapy – crystal therapy trying to restore natural energy in the body using crystals
CAMS will take a holistic approach by using these four main streams to help with the physical and mental wellbeing of the clients. According to (Mind 2018) patients have reported to feel better by using the Manipulative therapy by having a massage they stated it helped them with pain that caused their anxiety and body tension. They claimed by having a therapist who responded to them and their body it made them feel compassion about themselves and started to respect themselves.  The aim is to administer these therapies safely to the members of the public and to assure these therapies are safe to practice.46% of UK population will try these therapies at some point in their lives. The practioners who I will be renting the rooms out to who 
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Will be practicing their therapies and working alongside me at my centre.  I will be making sure there therapies are safe to administer to the public I will have to see if they are registered or belong to a membership body and to see if they demonstrate educational standards and experience and if their chosen therapy is regulated in the UK or not. I will be doing DBS checks and see the type of regulations around safeguarding and to check their own knowledge regarding this and a safeguarding certificate will be mandatory before they can practice in my therapy centre. Practioners would have done some medical training. According to (Dixon 2008), complimentary therapy is a practice that is no longer illegal practioners can implement it safely. Some practioners practice the therapies without qualifications they are not legally required to register or join any association and are not legally required to adhere any standards of practice. In the healthcare sector some professionals who are regulated in their profession body still practice CAMS alongside which is unregulated such as G.Ps.
CAMS practice will therefore not be regulated with organisations that regulate with The General medical council health profession. Some associations that deal with CAMS do demand qualifications and to ensure they are registered before they practice to a standard .Many of the complimentary therapies have voluntary registers which are accredited by the professional standards authority for the Health and social care or the PSA.These are the three following voluntary organisations that are accredited by the PSA;
· The  federation of holistic therapies
· The British Acupuncture council
· The Complimentary and  Natural Healthcare clinic
Practioners can sign up and register with voluntary organisations who can act as a regulator for that sector such as the CNHC who maintain a public register with a list of therapies available or they can join a membership organisation. In England and Wales there is no compulsory

Each country have different relationships with CAMS being applied and also how there practioners have to be regulated or not regulated to practice differs from country to country some therapies are effective and some are less effective in their countries same as the UK. Several countries have introduced and formalised CAMS within their health care systems according to (Dixon 2008) in some countries the practioners have to hold a licence to practice and register and on the other hand some therapists in UK work by voluntary self –regulation were there are no laws in place to protect the members of the public from unqualified therapists who practice some of the following complementary and alternative therapies such as therapeutic and aromatherapy massage,reflexology,Indian head massage etc.


USA – have a intolerant approach you have to be FDA approved and highly licensed were America is very strict about this.
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UK - we are very open minded we restrict some of it ,but not all of it  In England and Wales there is no compulsory regulation for CAMS practioners it is possible for them to practice independently without any regulation.

Asia – east – relationship is non existence banned

Netherland – They are decriminalising the practice of traditional and complimentary medicine as legislations were being passed to professional traditional practioners who were poorly qualified There are 4 health care systems that were set out by WHO (2002) based on the relationships between complementary and alternative therapies which are;

· Integrative systems – This is a system were the complementary and alternative medicine is completely recognised and registered it is also included in all areas of the healthcare provision. Therapies are provided in hospitals and clinics etc.
· Inclusive systems – CAMS is recognised ,but not completely integrated in all the health care aspects
· Tolerant systems –This healthcare system is also based on allopathic medicine but they also tolerate some form of practices.
· Exclusive systems – This is a system were practicing complementary and alternative therapies are illegal there national healthcare system is based on only allopathic.





CODE OF PRACTICE  AND ETHICS –  These set out the professional knowledge, values and skills to the therapists who will be working in my centre who will be working with other therapists and the public. The code of conduct clarifies my therapy centres mission, values and the principles of working with CAMS.


DATA PROTECTION ACT 1998
This Act in the health care system is a legislation that protects the rights of an individual and safeguards their information. It holds personal information that cannot be shared with anyone or any organisation without the individuals consent. It is confidential that can’t be disclosed. This act was developed to control how personal information is used it also protects people and lays down the rules how data can be used. In my therapy centre we will be protecting the rights of our clients by holding their personal information on our database which will be confidential this could be about their own personal information, medical health problems, disability or the form of 
Treatment they will be having in our CAMS therapy centre. Their data will processed fairly and lawfully, be accurate and up to date, be adequate, relevant and not excessive and not be holding information for longer than necessary e.g. if they left my therapy centre after treatments I wouldn’t be holding their information any longer.


CONCLUSION

The conclusion I have come with is that complimentary therapy has increased since last decade and the public have had a positive attitude towards it after practising it .According to some literature reviews CAMS is effective and to some it isn’t not enough search has been conducted to prove this medically enough. There are two complimentary therapies that are regulated in the same way as conventional medicine and are regulated in the UK which are Chiropractic and Osteopathy practices and evidence states these both are effective for treating lower back pain. Apart from these two treatments there is no professional statutory regulation of CAMS treatments in the UK. Both of these treatments have to be registered with their general council.
From different countries there is evidence that Australia have accepted some complementary and alternative therapies than others such as Acupuncture, meditation, hypnosis and chiropractic, but still need to do more research on the findings of how effective they are overall in their country. CAMS fit in the UK as traditional complementary and alternative therapy that clients use alongside their orthodox treatments to recover and to feel good about themselves to relieve pain and focus more on themselves.
Complimentary therapies benefit everyone who uses them in some aspect of their life to gain control and make the right choice to practice these therapies. According to( Kings fund ) the use of some therapies are effective than others such as acupuncture for post-operative pain and herbal medicines to treat depression.
Evidence based on CAMS is that yoga is useful to manage stress and so is hypnotherapy, massage benefits clients with chronic pain conditions etc so it shows some of the therapies are more effective and can contribute towards the well being of a patient aswell who suffers some form of medical health.
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