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[bookmark: _Toc59298558]Introduction
It is extremely essential for an individual to develop the necessary academic and employability skills for the enhancement of the level of work efficiency in the respective role (Jackson, 2015). This report focuses on the importance of these skills and knowledge for further development of the respective skills in the future. Learning sessions help in the identification of the weakness and strengths of an individual. This provides the respective individual with the opportunity to work on those weaknesses and shine in the future with respect to achievement of professional goals and objectives in an effective way.
[bookmark: _Toc59298559]Gibb’s Reflective Cycle
Graham Gibbs was involved in developing the Gibb’s reflective cycle in 1988 (Markkanen et al., 2020). The objective of the framework is to provide structure to learning from the respective learning experiences of an individual. The Gibb’s reflective cycle concentrates on offering a framework to examine the learning experiences in terms of the cyclic nature of the framework (E-portfolio, 2019). It provides the necessary assistance to an individual for learning and planning in an effective manner from various learning experiences of the entire process. The Gibb’s reflective cycle comprises of six stages that form the cyclic structure of the framework (Potter, 2015). The initial stage of the model is the “description” stage. This stage is followed by the “feelings” and the “evaluation” stages. In these three stages, an individual describes the experience along with sharing the feelings for further evaluation in the third stage of the cycle (Smith and Roberts, 2015). The individual analyses the scenario in the fourth stage of the cycle; “analysis”. The analysis stage is followed by the final two stages of the framework: “conclusion” and “action plan”. 
[image: ]
Figure 1: Gibb’s Reflective Cycle
(Source: Husebø et al., 2015)
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This section of the Gibb’s Reflective Cycle concentrates on providing the necessary description regarding the learning experience. In this learning session, various learning methods were used that includes group discussion, various kinds of group activities, seminars, presentations, quiz, and role-plays. Group discussion involved individuals who were involved in sharing their opinions or perspectives in a formal way or an informal way based on a common topic. The objective of this learning session is to solve the problems with the assistance of effective decision-making techniques to obtain the desired solution. Group discussions comprise of a common goal of finding solution through discussion among the members of the team. I was involved in several group activities in which the members had to work together as a team for gaining the targeted results. Teamwork was extremely crucial to attain the objectives of the concerned group activities. The learning session included different kinds of seminars and presentations. These programs helped the involved individuals and other participants to attain the necessary knowledge and upgrade the level of skill regarding mutual topics. The learning procedure also consisted of role-plays and quiz, which required effective interaction among the individuals that involved arguments and various kinds of discussions.
[bookmark: _Toc59298561]Feeling
This stage of the Gibb’s reflective model focuses on the feeling of an individual during the entire learning experience. I worked cohesively with the other members of my team during the group activities. I felt low in confidence before the start of the group discussion and the other group activities. However, I experienced a rise in my level of confidence after my participation in the group discussion and several other group activities. I was given a topic and I had to state my opinion regarding the respective topic in front of my co-members and the host of the discussion. I had arguments in terms of the topic, and we were also on the same page in several occasions. I was given the opportunity to attend different seminars and presentations at various locations. These seminars and presentations had different topics with different speakers. We were given to opportunity to voice out perspectives at different stages of the discussion. During the quiz, I got the opportunity to answer the questions that were asked to me by the anchor of the respective learning program. Spontaneous answer to the questions enhanced my level of confidence, which provided me with a satisfactory feeling with respect to the outcome of the learning procedure. I had to give the answers to the specific questions within the allocated time. I felt a sense of urgency during my participation in these learning activities because of the time bound stature of the respective programs.
[bookmark: _Toc59298562]Evaluation
This is the third step of the Gibb’s reflective cycle. This step concentrates on evaluating various aspects of the learning experience of the involved individual in a systematic and methodical manner. In this segment, I will focus on evaluate my learning experience and various other related aspects during my entire journey of learning. An evaluation can be drawn that communication skill is one of the most effective and essential skill that is required during the entire learning process. Establishment of significant bridge of communication is important to conduct the group activities along with group discussions in a cohesive manner. I had to communicate with my co-members during the group discussion to voice my opinion regarding the respective topic. Communication skill also played a pivotal part and acted like a positive catalyst with respect to my achievements regarding performing together as a team in the group activities. Attaining significant communication skills is crucial in every aspects of the learning process from group discussions to seminars and presentations. Verbal communications, non-verbal communication, written communication, listening and visual communication were necessary to fulfil the objectives of the learning procedure in a significant and desired manner. Time management is another essential skill, which is essential for the competition of the goals of the concerned learning session. Time management may be defined as the process that provides the required assistance to plan and exercise conscious control over the time during conducting the specific activities. It helps in increasing the level of efficiency of the work performance in an ascending order. The learning sessions such as quiz, group discussions helped to focus on the time management skills. In this activity, I was given to opportunity to answer the questions within a specific time to voice my point of view within the allocated time. Therefore, time management skill is one of the most vital aspects of skills with respect to the learning procedure.
Critical thinking helps to analyse the factors by forming the necessary judgements. I needed critical thinking skills in order to think critically with the help of proper assessment based on the observation, analysis, evaluation, reflection, interpretation and explanation. This also assisted in various solving the problems with the assistance of effective decision-making in a critical way. The critical thinking skills were necessary in the learning programs such as group discussions, role-plays, seminars, presentations and various other group activities. In these sessions, it was required to make significant decisions for solving the respective problem in a significant manner. It can be evaluated that the learning experience provided the necessary guidance regarding the improvement of the ICT (information and communication technologies) skills. It helped in increasing the level of comprehension in terms of computer programs, software and other necessary applications. These aspects include work processing, spreadsheets, power point presentations, various search engines and access to the databases. The learning sessions that included seminars and presentations helped in the development of this skill set. Numeracy may be defined as the ability to reason and apply simple forms of numerical concepts. The learning session required basic numeracy skills that consist of ability to comprehend basic fundamental arithmetical operations such as addition, division, multiplication and subtraction. The learning process comprised of quiz, seminars, presentation and various group activities that needed the availability of basic numeracy skills for gaining the required outcome in a desired manner. The group discussions and other group activities were arranged in a cohesive way with respect to the learning sessions. However, there are scope of improvement with respect to teamwork and arrangement of the seminars and the presentations that could have yielded a more significant result through the entire process.
[bookmark: _Toc59298563]Analysis
In this stage of the Gibb’s reflective cycle, I analysed various aspects regarding my personal level of skills and my learning experience during the learning sessions. I realised from the programs that I need to strengthen my communication skills for betterment of my performance level in the future. I was not able to establish a significant bridge of communication with my team members during the group activities. This resulted in conflicts and miscommunication with respect to the group activities. I comprehended with the assistance of critical analysis that I must focus on enhancing my communication skills for voicing my opinion in an effective way regarding the group discussions and other learning programs. However, I was able to motivate my co-members in a positive way, which was beneficial for successfully gaining the outcome of the respective activity. Motivation has the capability of extracting the best possible performance from an individual. I was able to comprehend various factors of encouragement and motivation of the co-members and helped them to increase the level of efficiency of the work performance by providing significant level of encouragement and support.
Presence of significant level of confidence is one of my positive aspects that is identified after the completion of the learning experience. I do not crumble under pressure scenarios that provide me with the necessary edge to perform effectively in different kinds of situations. This skill acts like a positive catalyst in assisting me with my decision-making process for solving the critical problem in a soothing and cohesive manner. This feat provided me with the necessary support in pressure scenarios regarding group activities throughout the entire learning experience. On the other hand, I analysed from the learning experience that I do not have significant time management skills to prosper and shine successfully by yielding the desired results. The group activities and various other learning programs such as quiz, group discussion and surveys involved a structure that gave a specific time for the individuals to complete the required task. I faced difficulties in completing the task within the allocated time, which was disadvantageous for me in achieving the targeted result in an effective manner. Ineffectiveness on the grounds of time management is identified as a severe weakness with respect to analysis of the learning experience in terms of the activities during the entire learning session. I had basic numeracy skills that helped me in conducting the activities related to the group activities, surveys, quiz and other different learning sessions.

[bookmark: _Toc59298564]Conclusion

[bookmark: _Toc59298565]A conclusion can be drawn that I had trouble on the grounds of establishing significant bridge of communication and application of effective time management skills. During our group activities, lack of teamwork and miscommunication among the members of the team lead to confusion and chaos, which affected the productivity and the level of efficiency of the entire unit in a negative way. Therefore, there are plenty of room of improvement in the future with respect to the total experience. I would prefer working in a much cohesive manner for gaining the objectives of teamwork in a suitable manner in the future while conducting the respective group activities. I would also like to complete the allocated tasks within the mentioned time in the future by enhancing my time management skills with the assistance of effective strategies and steps. I do not crumble under pressure and I should be spontaneous in answering the questions and voicing my opinions in the group discussions, seminars or other presentations. It would help me to make the members of my team along with other individuals to enhance the level of comprehension regarding my perspective about the respective opinion. This learning session helped me to understand the importance of having effective leadership skills for managing the team in a cohesive manner. It helps in reducing and minimising the probability of conflicts and miscommunication, which is beneficial for the enhancement of the productivity of the entire unit


Action plan 
	Objective
	Ways of improvement
	Time period

	Enhancement of the communication skills
	· To attend online classes, lectures and seminars to improve the communication skills
· To arrange meeting with successful leaders and managers for comprehending various aspects regarding communication skills
· To read authentic books, journals and relevant articles for the betterment of the communication skills
	01.01.2021 to 01.04.2021

	Increase in efficiency of time management skills
	· To attend various online time bound examinations to enhance the time management skills
· To read books, relevant journals and articles regarding improvement of time management skills
· To attend online classes and seminar for fulfilling the objectives
	02.04.2021 to 02.06.2021


Table: Action plan
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