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Technology has been one of the most ground-breaking developments in the history of mankind. Thanks to the advancements we have been able to make, we are now able to communicate, travel, purchase and exchange goods around the world a good deal faster than we were able to only 100 years ago. In this report I will be discussing the effectiveness of the use of modern technologies within the workplace and explore social media as a tool for marketing, information gathering and communication within the workplace.

[bookmark: _Toc503527359]Modern Technology in the Workplace

[bookmark: _Toc503527360]Work from Home
Thanks to around the clock access to the internet, people are now no longer obliged to leave their household to earn their monthly wage. Advancements within technology has enabled employees to call, email, text, host video conferences and work within the comfort of their home. 
“… a survey of more than 1,000 Australian workers found that women benefit hugely from flexible working - feeling more committed, confident about achieving their career goals and more likely to be promoted.”
· The Telegraph (2017).
[bookmark: _Toc503527361]Pros
· You are not obliged to do anything at any given time.
· Employees no longer need to commute to work.
· There is no uniform or dress code for working at home.
· Incidental expenses can be covered by the employer.
· [bookmark: _Toc503527362]More time to be at home for children and committing to marriage,
Cons
· Requires discipline as there is little incentive to be ready for work in the morning when it is at home.
· Could stunt productivity as there is no external pressure to complete duties.
· There are no colleagues to socialise with.
· There is no escape from the workplace, it is in your home.
· Working from home can take up a lot of space such as an office within the home.
· You can no longer be recognised for work rate and other tangible factors.



[bookmark: _Toc503527363]Improved Collaboration
Working as part of a team has been a way to help break down responsibility so that a task may be completed more efficiently and effectively. Project management, a job role birthed by modern technology requires many workers from as many as 2 to 10,000. These progressions have helped to allow many programmers (who are the forefront of technological advancement), to simultaneously work on projects together from different physical locations. Companies such as GitHub who supply a web-based Git version control repository hosting service, enables large numbers of developers to work on project at any time of the day. 
“Building software is as much about managing teams and communities as it is about code. Whether you’re on a team of two or two thousand, we've got the support your people need. “
· GitHub (2018).
[bookmark: _Toc503527364]Pros
· The collaborative process puts together different perspectives for a combined result.
· Collaboration within the workplace promotes creativity.
· Decision making tasks are balanced due to shared opinions.
· Improve the time taken to get tasks completed.

[bookmark: _Toc503527365]Cons
· Stronger personalities within the workplace could take over the discussion and plant their ideas as the only outcome.
· Unclear clarification of workload within large groups could lead to chaos.
· The cost of collaboration may be high (international language/time barriers)
· Collaboration often leads to longer decision-making times. 
· Conflict can occur due to disagreement of opinions.


[bookmark: _Toc503527366]Cloud Storage
Cloud storage is one of the most ground-breaking advancements made in the world of technology. We are now able to upload and save content in the “cloud” which can be manipulated by users. Data is stored on a remote server which then grants users access via the internet. This service is provided by cloud storage companies such as Dropbox and Google Drive. Employees within a workplace now have 24-hour access to all company documents from many different devices such as mobile phones, tablets, computers and portable laptops. However, this service is a paid service which can either be renewed on a monthly or yearly basis (varies depending on the actual provider).



[bookmark: _Toc503527367]Pros
· Cloud computing services are usually pay as you go, decreasing capital expenditure.
· If a company needs adjust its bandwidth, a Cloud-based service can instantly make the change due to the remote servers’ capacity. 
· Cloud-based storage removes the need for emergency back-up/recovery plans.
· Access to services such as Google Apps for Business and Microsoft’s Office 365 and file storage from Box and Dropbox.
· Cloud computing increases collaboration by allowing all employees from different locations to sync and simultaneously work on projects. 

[bookmark: _Toc503527368]Cons
· An internet connection is required to access your cloud data.
· With a low bandwidth, not all services and benefits of cloud computing are available due to high latency.
· Cloud computing keeps your data secure, but security must be maintained. Otherwise sensitive company data could be stolen.
· Pre-set contracts by cloud service providers could not be suitable for every workplace. 
· There can always be a problem concerning compatibility of the software to the users hardware.

[bookmark: _Toc503527369]Social Media
Social media in layman’s term is media that allows people to connect with each other. The Oxford Living Dictionaries website defines it as "Websites and applications to create and share content or to participate in social networking". Facebook, LinkedIn and Twitter are all valid examples of social media providers. Social media is still relatively new in the timescale of modern technology but one of the most impactful, enabling us to meet new people from all around the world. 
[bookmark: _Toc503527370]
Marketing
There are now millions of users using a social media provider every single day. To generate funds and revenue, these providers allow businesses to market and promote their products and/or services to users for a fee. The adverts apply to users and cannot be avoided but minimised out of focus. Social media advertising is something that occurs on a daily basis now.
[image: ]
Screenshot 1: Jamie Oliver new book release
[bookmark: _Toc503527371]Pros 
· Reduced marketing costs compared to physical marketing.
· Increase the amount of traffic coming to your website.
· Improve your ranking on search engines.
· Gain more access to international markets.
· Receive customer feedback without having to demand for it.
· Provides opportunities to analyse and conduct market research for customers.

[bookmark: _Toc503527372]Cons
· Vagueness in marketing strategy could lead to futile efforts having more of a negative cost effect.
· May require additional resources to manage your online presence.
· Requires daily monitoring
· Could be a risk of unwarranted behaviour such as cyber-bullying or negative feedback.
· Exposure online comes with risks such as being hacked or information being leaked.






[bookmark: _Toc503527373]
Communication
Social media helps facilitate communication in various new forms. We now make video calls which can be made through Facebook Messenger on mobile phone devices, tablets and laptops or computers with a working webcam. Group chats consisting of two or more members can also be made which decreases the time originally wasted communicating with colleagues. 
[image: ]
Screenshot 2: Facebook Messenger
[bookmark: _Toc503527374]Pros
· Messages are delivered and received almost instantly from any distance. 
· Free to communicate using most social media providers.
· Foreign languages can now be translated directly on the social media website.
· Services are available around-the-clock and hardly shutdown unexpectedly.
[bookmark: _Toc503527375]Cons
· Require a working internet connection to get online.
· Messages can be delayed or not deliver due to connection errors.
· Spam messages can be received.
· Not all people are experienced with using such applications effectively.
[bookmark: _Toc503527376]
Information Gathering
Many businesses, organisations and companies also use social media to develop an online presence, therefore a lot of information can be gathered from social media outlets. Primary research and secondary research can easily be conducted. Branching from online surveys to written customer reviews, business have access to a ton of free information.
[image: ]
Screenshot 3: Survey with a reward for completion
[bookmark: _Toc503527377]Pros
· Highly cost-efficient compared to physical primary research.
· Reduces superfluous use of resources such as time and paper.
· There are no limits as to when researched can be conducted.

[bookmark: _Toc503527378]Cons
· Information could be biased or falsified.
· Not all potential customers use social media.
· Forms and surveys could be incomplete.

[bookmark: _Toc503527379]Conclusion
Modern technology has gifted the world with many capabilities people would have never been able to predict. People are now able to work from home, communicate with business clients within a different time zone and much more as explained above. Without most of the advancements technology has provided us, efficiency within the workplace would dramatically be lower. Things would get done a lot slower without the internet’s lightning speed and international business as we know it would be a thing of the future. 
Social media has also played a massive part in how much technology facilitates certain activities within the workplace. Group chats and video call conferences are used daily by employees to update colleagues concerning matters of work. By promoting and marketing on social media outlets, it grants businesses increased traffic hits on their website and both the business and social media provider receive the benefit of extra revenue within the long-term, making marketing a profitable and beneficial service. Within the workplace, social media now plays a major part on a day-to-day basis for almost every company.
[bookmark: _Toc503527380]
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