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SUSTAINABILITY REPORTS

We began reporting voluntarily on our environmental performance with the first Shell Report that covered 1997. We doit fo be
transparen, and o show how we are conlributing to sustainable development. We report in fine with a number of voluntary
reporting standards and framewarks - visit the Voluntary reporting standards and ESG ratings page for more information.
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Conceptual framework:
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Research Background

This research will focus on | o "linguistic turn" |

the language management o o (GRI)- catalyse the quality
» quantitative — qualitative

h

Global Reporting Initiative

in the domain  of improvement  of  CSR

institution (meso) level; _ o | reporting
Language has been taken as a « INCreasing Investing

variable 1n  multinational trend in CSR

enterprises(MNESs) programmes

management.
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Question Context

o a hybrid discourse genre

o to avoid being accused of
greenwashing

o The empirical interpretative research
on uncovering how the talk-action
tension is navigated discursively in
particular MNE’s CSR reporting

longitudinally is scant and valuable
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Why Qualitative
Content Analysis?

Krippendorff’s claim(1980)

Stemler and Bebell example
1998, cited in Jaward, 2006

'much content analysis research is : :
the content analysis can monitor the

motivated by the search for techniques public opinion changes based on

to infer from symbolic data what : :
practical perspective

would be either too costly, no longer
possible, or too obtrusive by the use of
other techniques '
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Rationale for the
Selection of Shell

D& a leader in oil MNEs

@ sampling size is sufficient

Rich and interesting research
Dﬁ context due to the Brent Spar and
Nigeria controversies experience




Data Collection

Sustainability Report/CSR

- report of Shell
All sustainability
report/CSR report of Shell
could be downloaded from Interview with three
Shell’s official website -
Home Internal and three external
page
stakeholders

(https://www.shell.com/sus

tainability/sustainability-

reporting-and-

performance- Triangulation

data/sustainability-

ek To improve the validity

and rigor of the research



https://www.shell.com/sustainability/sustainability-reporting-and-performance-data/sustainability-reports.html

Data Analysis

Step 1 Step 2 Step 3

repeated close Coding into second round of

reading of all categories category of

the reports inductively coding data

Step 4 Step 5 Step 6
ediscourse of themes and phases
_ : follow-up
promotional talk and will emerge to o
_ _ : Interview data

discourse of action unravel the interplay di
performance between the talk- coding

eeXamples action tension



Possible ethical risks

For
unobtrusive
research

For
interviewees

euser agreement eSeedhouse/Flinder—voluntary
° McKe§ and Poﬁer $ (2009) e--understand the research aim
heuristic of variables for - --assure the confidentiality and

guidance - anonymity
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