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A Longitudinal Research on the 

Dynamic Changes of Talk-Action 

Tension of Shell’s CSR Report 

Communication
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Conceptual Framework Elements (adapted from source: Ravitch and Riggan, 2017, p. 9) 
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the ''back stage'' of  the research 

process

educational background

working  background

Self-reflexivity

Figure 1 My social identity map (adapted from 

source: Jacobson and Mustafa,2019, p.3)



感谢您下载包图网平台上提供的PPT作品，为了您和包图网以及原创作者的利益，请勿复制、传播、销售，否则将承担法律责任！包图网将对作品进行维权，按照传播下载次数进行十倍的索取赔偿！

ibaotu.com

21 3

Research Background

♠ quantitative qualitative

♠ increasing investing

trend in CSR

programmes
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Question Context

○ a hybrid discourse genre

○ The empirical interpretative research

on uncovering how the talk-action

tension is navigated discursively in

particular MNE’s CSR reporting

longitudinally is scant and valuable

○ to avoid being accused of

greenwashing
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Why Qualitative  

Content Analysis?
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Methodological

Approach

Rationale for the 

Selection of  Shell

Data Collection

Data Analysis
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Rationale for the 

Selection of  Shell

a leader in oil MNEs

sampling size is sufficient

Rich and interesting research 

context due to the Brent Spar and 

Nigeria controversies experience
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Data Collection 

Sustainability Report/CSR 

report of Shell
All sustainability 

report/CSR report of Shell 

could be downloaded from 

Shell’s official website 

homepage

(https://www.shell.com/sus

tainability/sustainability-

reporting-and-

performance-

data/sustainability-

reports.html)

Interview with three 

internal and three external 

stakeholders

Triangulation

To improve the validity 

and rigor of the research

https://www.shell.com/sustainability/sustainability-reporting-and-performance-data/sustainability-reports.html
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Data Analysis

follow-up 

interview data 

coding

Step 6

second round of 

category of 

coding data

Step 3

themes and phases 

will emerge to 

unravel the interplay 

between the talk-

action tension

Step 5

Coding into 

categories 

inductively

Step 2

●discourse of 

promotional talk and 

discourse of action 

performance

●examples

Step 4

repeated close 

reading of all 

the reports

Step 1
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Possible ethical risks

For 

unobtrusive 

research

For

interviewees
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