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                         Introduction

In this report I will address the importance of the service provided to Mrs Mann a 72-year-old lady who has had surgery on her hip and has been discharged from hospital. Mrs mann only speaks Urdu so there is a language barrier between her the GP and the care workers who will come in to see her twice a day. It will be very important to make sure a family member is present on these visits to translate anything she doesn’t understand if not an interpreter provided under the equality act 2010. The data protection act 2018 must be in place while her personal information is being stored or used. Its important that Mrs manns records and administration are kept upto date so there are no mistakes with her medication or that there delayed.







Section 1. Effective communication
The importance of communication in care for any service users is to build up trust between them and the professionals and to make sure there’s not poor communication as this can lead to misdiagnosis. Increased anxiety and over all poorer outcome for the service user (Bach and grant 2015). Language barriers for any individual can hinder lots of things including not being able to express how much pain there in, they will feel excluded which will cause anxiety and depression, they may misunderstand diagnoses or treatments for it this may lead to increased risk of errors or poor care. Study’s have shown that there are higher rates of adverse events and lower quality of care outcomes if there is a language barrier between the patient and care worker (Flores 2006). There are benefits of using professional interpreters which help to promote equality and safety in the care sector, by using trained interpreters you can help get rid of any language barriers in the healthcare sector improving accuracy. If a language barrier occurs where the two people are not speaking the same language or the same fluency it can affect things such as being able to access the services they need, the ability to express any concerns or special needs they will also lack confidence and struggle to understand information being given to them. If there are some cultural differences this can cause cultural sensitivity where sometimes people lack the common knowledge to be sensitive to somebody’s way of life beliefs and values. In this case you should respect all different cultures avoiding assumptions be aware of your mannerisms around people make sure everybody feels included and show respect with them family members to help build good trust. Every service user must be treated under the Equality Act (2010) which protects them from discrimination in the workplace in education, housing, public functions and services. This also is to do with race religion and belief. So, treating people unfairly due to religion culture or race can be unlawful so staff are encouraged to be trained on cultural awareness policies and ways of life. So, language barriers cultural sensitivity are both needed for promoting fair treatment and equality when the individuals struggle to communicate or understand because of language differences it may make them miss opportunities just like lack of knowledge on cultural beliefs can lead to people assuming things that aren’t right. So, addressing cultural beliefs and language barriers provides a much better environment for everybody involved including the service user family and staff.







  Section 2. Administrative skills and record   
   Keeping.

It is very important that documentation and records are accurate, clear and reliable and up to professional standards so that no mistakes are made and that all data must be stored securely for very individual this is to make sure all information is private and all data is handled sensitively following the data protection act 2018. Any organisation must make sure that all records and data are collected in the proper lawful way so that no unauthorised people have access and they must ensure all documentation is accurate and to reduce errors in the care service. The care quality commission (CQC) is responsible for insuring services are compassionate, effective, safe, and well led. This role is vital to set standards to protect people who are using the care services and inspect all reports, so any poor record keeping which do not meet their standards could lead to legal liabilities, medication errors, safeguarding failures and could also hinder communication between staff this could cause trust issues between them, this is another reason that all paperwork and documentations should be done correctly. Another code of practice being NMC code ( nursing and midwifery code) is there to ensure there is affective and compassionate and a safe place to be this  promotes professional access to all areas of practice this will help prioritise people, promote trust and confidence in the care service if anybody fails to keep this practice up this can lead to a disciplinary action, put patients in harms way and can be an unsafe environment to work in. As above it is clear to see in any poor record keeping in the healthcare will lead to serious risks of any patient, medical errors, inaccurate information which could delay treatment for a patient this could cause ill health or death this could also cause legal costs as disciplinary’s or penalties could occur and also can cause trust issues between patients and workers. 









Section 3 Collaborative working.

It is vital in health care for multi-agency collaboration as it brings together different professionals holistic support and provides coordinates for every individual. When having shared care plans it will reduce staff duplicating or leaving gaps in care plans and will allow teams to respond faster in any changes in a person needs. The joint approach promotes better outcomes for better safety and better support in the community for people in care and long term conditions. It is important to have multi agencies workers and professionals because it improves the level of care and could reduce stress to both workers and family members involved and allows and ensures the level of care that’s given. Any care plans that are shared should be kept confidential between service workers family’s and cliental care plans should be updated regularly be reviewed regularly and should be confidential and follow the (GDPR) protection guidelines. Multi agency collaboration makes for better problem solving helps with better public safety better social care and is better on resources and more effective for everybody involved. It will also as in the case with Mrs Mann help prevent mistakes being made such as the delayed medication which in turn will stop internal investigations. Sufficient collaborations will also lead to the individual receiving the best care possible which is the goal when caring for someone such as Mrs Mann. Aswell as then patient receiving the best care it also improves staffs well being which in turn will enhance staff morale and satisfaction through a more supportive and integrated working environment. To achieve optimum results from using collaborative working all agencies involved should have shared goals they must have mutual respect they should communicate clearly have trusted relationships as well as collaborative leader skills. Combining all these factors will make for a better working environment for all and better care for the patient which is highly important in both cases.










                        Conclusion.
From this report It is clear to see that all the above factors need to be applied when looking after any service users. To get better results all round for everybody including both staff and the service users. Effective communication is essential when multiple agencies are working together, this also helps when coming up against challenges such as Mrs Manns language barrier to stop any confusion and misunderstanding. This is Highley important when dealing with medication, so nobody is put at risk or liable for any mistakes made. Another factor that can stop this is accurate documentation this can be achieved with competent administrative skills and record keeping. When dealing with documentation it is important that any event is recorded at the time of it happening. Also, by using the data protection act 2018 it will protect the service user as well as giving them rights to the information within the documents. Aswell as implementing the data protection act all agencies must adhere to the CQC standards, this will ensure the service users are safe that care is effective and people are treated with dignity and respect that the agencies are responsive and organised. That the agencies are well lead with strong leadership. With so many agencies working together in the care community it is vital that all involved collaborate and work together when dealing with a shared care plan.

















                             References
Equality act 2010.
Data protection act 2018.
Bach and grant 2015 (communication and interpersonal skills in nursing).
Cqc (Care quality commission).
Nmc code (nursing midwifery code).
G.Flores (language barriers to health care 2006).
Gdpr (general data protection regulation).`

