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[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc1349238813]1.1 Introduction

The chosen role is social worker; this role was chosen because social workers make reasonable adjustments and real-life changes in people’s lives. They protect vulnerable families and individuals also provide a support system in difficult situations. The role is important because it gives support and wellbeing to individuals, families and communities (National Careers Service, 2026). Social Workers help people with a support system to help with proper decision making and to improve outcomes. They assist with children and older adults who have mental health needs and individuals who are vulnerable (Social Work England,2026).

This report will describe the role and responsibilities of a social worker, evaluate three key skills (communication, teamwork and organisation) and ways to improve these skills and highlight main key points (BASW, 2025).

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc1526290151]1.2 Description of, and background to, [Social Worker] in healthcare 

Social workers are important because they support people’s needs, create care plans, provide emotional support, protect vulnerable individuals and connect people with help services. They work with children, families, older adults and those with mental or disability needs also making sure no one is going through neglect or abuse (Social Work England, 2026).

The most important duty is safeguarding individuals and providing wellbeing measures. This includes protecting individuals, families and communities ensuring their rights are respected. The main skills needed for the role of a social worker are strong communication, teamwork and organisation skills. They must listen and be very observant and show empathy, work well with other professionals and manage their workload, social workers role require professionalism, confidentially to ensure every person is treated with respect and dignity (National Career Service, 2026).

Social workers also play a key role in preventing problems from escalating becoming more serious by offering early intervention and continuous support. Their work helps improve life and promotes independence and ensures protection and care (BASW, 2025). 

[bookmark: _Toc1908936955]1.3 Evaluation of the skills needed for [Social Worker] in healthcare

Most important skills a social worker need is communication because social workers communicate with service users, families, vulnerable and other professionals every day, good communication builds trust and confidence helps understand people need (BASW, 2025). Teamwork is also a skill needed because social workers rarely work alone, they work with many professionals and allows social workers to share information and make better decisions together as a unit with other service users. Social workers also need good organisation skills it helps manage time, keep records up to date and task are completed in a timely manner. Communication skills help social workers gather information and provide the correct support to individuals and families. It also provides clear and direct information which reduces misunderstanding therefore Teamwork skills help social workers provide information and plan together as a unit and to make better decisions for service users. Organisation skills help social workers manage time, keep records up to date and finish task in a timely manner if a social worker has poor communication skills it can lead to poor communication and misunderstanding, wrong decisions and delayed progress within the team which can cause broken trust with service users therefore if a social worker lacks teamwork skills it can cause information to be missed or gathered, support may be delayed and services users may not receive the help they need also if organisation skills aren't used, it can lead to missed meetings, appointments, deadlines and poor outcomes(National Careers Service, 2026). For example, a social worker who keeps detailed diary and notes of each deadline needed to be met will not experience delays or confusion therefore empathy contributes to communication because social workers need to have understanding towards service users without making assumptions. Listening clearly and considering individuals emotions makes these individuals feel valued and supported. This improves relationships with professional trust and allowing information to be shared (Social Work England, 2026).

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc773232029]1.4 Strategies to improve the skills for [Social Worker]

 Three useful strategies that can help improve these skills are staff attending training courses, workshops and trainee placements, therefore putting these sources in place can help develop skills and new techniques during the training for example teamwork skills teaches active team participation and how to achieve task together (Social Work England, 2026). This Strategy has been proven to be reliable for social workers to keep up to date with laws, safeguarding concerns and procedures therefore provides better support for service users (BASW, 2025).

Work placements can give real life experiences and hands on experience therefore gaining experience through work placements and learning under supervision can correct uncertainty and give clarification, work placements help improve empathy because students gain a better understanding based on  interacting with people from different backgrounds who may be experiencing mental health difficulties, abuse or disability by having real life interactions the student develops a better understanding peoples experiences and needs. This develops compassion and respect and guaranteed care (Social Work England, 2026) therefore work experience a student can work with an experienced social worker for example during a safeguarding assessment, a student gains confidence and knowledge by observing how the social worker handles the situation to gather practical skills (National Careers Service, 2026). Real life experience builds knowledge, confidence and apply theory and develops decision making skills and communication skills (Social Work England, 2026). The main strategy is getting reflection on work and getting constructive feedback to improve performance, therefore these skills make social workers remain aware of changes in safeguarding, legislation and professional standards giving them the tools to provide safe, effective and effective care (BASW, 2025; Social Work England, 2026). For example, after a care visit a social worker writes a summary or discuss the situation with their supervisor to give feedback on the case and what can be improved (Scourfield, 2021). This strategy is chosen because it reflects on ways how to identify strengths and better outcomes for service users (BASW,2025). These strategies were chosen because it helps improves work placements, knowledge and develop skills also supervision encourages reflection and improvement. This helps social workers provide safe professional and support while meeting standards expected in the health and social care industry. These skills help social workers make logical and informed decisions and provide the essential support needed. 


[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc601728443]1.4 Conclusion

Social workers play a crucial role in protecting vulnerable people, putting wellbeing and support in place to ensure individuals and families are getting support through difficult times. Three key skills social workers needed are communication, Teamwork and organisation.  training, work placements and reflective practice help improve these skills and ensure the right care is given (BASW,2025; Social Work England, 2026). 

Developing and improving these skills gives excellent social work practice and creates positive outcomes for individuals, families and communities (NHS, 2026). These strategies also encourage continuous professional development this helps keep knowledge and skills up to date throughout their career development.
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