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 ‘’It is not sufficient to have an experience in order to learn. Without reflecting on this experience it may quickly be forgotten, or its learning potential lost.’’ (Gibbs, 1988, p.9)

[bookmark: _GoBack]      Who am I? ... A girl of only 21 years old, extremely emotional, sensitive and at the same time very ambitious. Where did I start? ... from nothing! in the direct sense of the word. Without anyone's help, I spontaneously made the decision to radically change my life 6 months ago. I gave up the comfort zone, the financial help from the family and I came with a heart full of hope in London ... a noisy, unpredictable, dangerous, gloomy city, but which offers a wide range of opportunities and can open a multitude of  ‘’doors’’ to success. I can not say that it is easy for me, I am  alone  in a world different from the one in which I have lived previously and with which I was used. Here people live robotically, do not feel the pleasures of life, time passes quickly like the flight of the bird, they are cold as winters, neutral and indifferent to others.
     Next, I will try to tell you the story of my life, the beginning of my work, my ups and downs during this time, a reflective practice in accordance with one theoretical model of reflection , Gibbs Reflective Cycle (1988), that reader will understand  description , answering to the questions( what?, when? , where? an how a things happened?), my feelings, evaluation ( how I improved the situation?), analysis( what was the effects?) conclusion( what I learnt from  the incident?) and action plan (what I will do if I faced same situation again?)
Although I did not have qualifications in any field, I did not know English at an advanced level, the first 2 weeks I totally refused the minimum hourly rate in London, according to statistics. I was just looking for very well paid jobs, it seemed easy to me, I was too naive and overestimated my level at that moment. Being flexible and adoptive in situations, I quickly realized that everything requires time, and to get somewhere far away implies: a lot of work, knowledges, time, experiences. Living in London is expensive ... I had to start work, I couldn't stay home. Not knowing the English language and being constrained in time and possibilities, I had to start the hardest, from zero level as a room attendant , which is probably the most difficult job for women in UK. I am a very thoughtful and calculated person, I found my work near the house, to save money and time. Once engaged in the field of work, only now I was convinced that "time is money".
     The work disciplined me .... I woke up early, invigorated my body with cold water, had tasty breakfast and then followed a 30 minutes walk to work. I hated what I was doing, it consumed all my energy, it overwhelmed me, at work time seemed to stop ... and at home I didn't even feel when I slept. I was working in a work environment where I only spoke romanian, with people with the same nationality as me  and  learned russian  the  lithuanians…they knew it, but sometimes, incorrectly. It had been a week, two, three ... in the evenings I was not reading, so I did  not improve my  of english, did not progress, evolved. Then I made the decision to change something, firmly and absolutely, despite my over-exhaustion! As a priority, dedicated an hour a day to reading: making signs, underlining, then translating and learning the new words .... gradually, my horizon of knowledge expanded. 
I quickly learned the responsibilities and tasks assigned to my position in the job, I got comfortable, I knew my job and I did everything much faster and easier, although the beginning seemed impossible.    
     When I felt with my whole being that I could do more, that it was time for a new change in my life, I gave up, accepting a new challenge and new life lessons! I realized that a new beginning was waiting for me, a more difficult road, because my demands were increasing, and I had to cope. I learned to write a CV, I applied to several jobs, I was a little stressed and sad, but I didn't get depressed for a minute, I was optimistic even when I wasn't accepted at the first 2 interviews, at  floor supervisor position. I continued to believe in God and my own  powers ... the third interview I took successfully.
     The job started the next day ...  work ambiance was very friendly, with nice people, open mind and   soul  and  helpful   in need with value tips. The position in which I was employed presupposed totally different attributions, duties and tasks from those in the previous job…however I was now responsible not only for my work, but also for a team of 20 more people (in whose category were women and men, with ages between 23 and 60 years old). 
After two days of training offered by the housekeeping manager I had to deal by myself. My expectations were slightly different from reality, maybe even totally in some cases. Not every member of the group that I managing was doing their job well, they worked fast and non-qualitatively. Most  of them perceived me as a young girl without experience, gentle and with a mild character, real, how  I was actually. They didn't treat me at all seriously, which is why I was going to do a lot of things after them. 
     The first week was like hell, I was leaving home with the sunrise and I was returning at night, overcoming my work schedule, about 3 hours  day by day, I felt like I was doing charity for the hotel, but I have to finish my work,  I had my duties, I could not disappoint!. I was overworked, I needed physical rest. I had analyzed the situation of my colleagues, also  supervisors. I understood that things were different in my case and that I had to do something urgently! Thus, the following week I set myself the goal of talking to each one, to be more rigid with them!
That's how I did it! Men did their  job ideal, from the biggest details to the smallest ones ... I was convinced from here that they are the best in everything, not only: intellectual, cooking, leadership, housework, but and cleaning. The women, however, with small exceptions, did not do their job well. Thus, I return them to each thing to recover beautiful and quality work (missing  of an object in the room, bad vacuum and dusting, glasses with flushes, bad washing of floors, bathrooms, etc.) It was not pleasant and easy for me  and them to come back  from floor 7 to floor 2, then from 1 to 6, again , again and again... Another difficult week followed, but now I was not only detained at work, but they also felt on their own persons how exhausting it is. I could seeing  things change with each passing day, and although I was returning home late, I was satisfied with my own technique implemented: at work, everyone knew their tasks and was doing their best, and after work we discussed as friends…only in this system each one hangs seriously.
And then and now I understood perfectly the housekeeping  team , they were paid for cleaning each room separately, so they were not interested in making quality, but quantity, which was in my disadvantage, because for every complaint and  dissatisfied  guest  with the cleaning service provided, I was responsible, my image suffered badly! I also felt envy from  their part, because they were convinced that the job of supervisor does not imply work, not knowing in fact what the reality is hiding! but I do not keep upset the girls, I can not, because I was in their posture, when at the end of the work day my hands were bleed from the dry skin of chemicals.
     Have I done any mistake? with sure “Yes’’, from the start , when I showed them my weaknesses, but to my luck I quickly adapted  and mobilized!. Life and work have matured into me thinking, made me more tolerant and wise, more forgiving. Now I understand that every situation, decision, word, deed, person in part and day, as a whole, represents the school of our life. I think that this  experience I can classify  more like a good, than a bad one, because otherwise I do not constantly implement in myself organizational qualities, as a leader. I think what did not go well is the kindness and mercy., compassion  that they saw in me from the beginning, for this reason the best thing in the situation was the absolute decision and the strong desire to change things as quickly as possible. Those who contributed negatively to the creation of the situation, ultimately contributed positively, understanding perfectly that they were not right and changing their way of working


Conclusion
     I love my way of being, good at heart, warm and soothing, but the situation has taught me to be tougher, rigid, conformist, imposing with some categories of people, if I want to be heard! I think that I was quite rational and prompt when I decided to change my work strategy, because everyone has to do their job efficiently, regardless of their position. It was not in my ability  to do work for another 20 people, to recover, to improve.
I believe with certainty that the actions taken by my person, the attitude and behavior that I have adopted have given effective  results in the respective case.
Moreover , I convinced that If I were to face again an exact, similar situation, I would be from the beginning severe, strict, to avoid misunderstandings of any kind, or unserious perceptions from the collective, to diminish any use of situation by the cleaning team.
I have learned from this experience a lot of things, I am grateful that I had this opportunity, in another case I would not have been able to develop in me qualities  crucial for jobs, such as: communication,  conflict resolution, understanding, work in the team, auto-control , leadership, critical thinking, time and priority management, problem solving …
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