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[bookmark: _Toc131714730]Introduction
Business intelligence is such an issue that lets businesses develop an operation in business via the utilization of data that are quite relevant and efficient for themselves (Baumöl et al., 2019). There are divergent trends in the field of business intelligence that is being utilized and implemented by BI tools and techniques for translating their collected data, especially into valuable insights about their business procedures and strategies. This report will highlight major trends in this field with proper justification and benefits in the business. 

[bookmark: _Toc131714731]Five Major Business Intelligence Trends
In this case, five major business intelligence trends will be discovered and they will be discussed with proper references considering the given scenario that is based on the significance and exploration of different business intelligence trends in the market. Such as:
[bookmark: _Toc131714732]Artificial Intelligence
Artificial Intelligence is one of the most popular trends in the field of business intelligence because maximum businesses are now dependent on exploring the concept of proceeding with the stimulation of human intelligence through the utilization of machines and for this, they indulge in using specific applications required for operating AI significantly. That is why artificial intelligence is considered the branch of computer science that helps focuses on studying machine intelligence (Russell, 2020). The importance of artificial intelligence in the field of business operations cannot be described in a word. 
Businesses are now found in strengthening their SEO efficiently where search engine optimization can help the business to reach a large number of customers. Search Engine Optimization is used for representing the brand of a business in front of the customers when they look for the brand. Besides, financial services, cybersecurity, and predictive analytics with AI are the most popular trends in the field of business intelligence. Greater AI-human collaboration can be observed due to the prominent effects of ethics and regulation that have developed more ethical and explainable models. 
[bookmark: _Toc131714733]Real-time Data and Analytics
This is one kind of discipline that insists on applying logic and mathematical concepts to data so that appropriate insights can be provided in terms of adopting better decisions quickly. It indicates the process of completing the task within a few seconds. Alternatively said, real-time analytics is the analytics performed on the data as soon as the data is available which ultimately makes it real because of the quick speed. It provides several benefits to businesses in different ways. Like, managers can conduct faster decision-making processes and more agile business operations. Besides, operational issues can be fixed quickly which can help conduct rapid responses to market trends (Kaur, 2022). After all, better customer service can be provided by businesses through the utilization of real-time data and analytics. 
As part of the trends in this case, this real-time data analytics can add agility to operations with unified data, translate omnichannel data into actionable insights, prepare for a cookie-less future, deliver real-time personalized experiences at scale, become proactive with predictive analytics, the shift from big data to small and wide data, democratize data for better accessibility, adopt self-service analytics to simplify data usage and augment analytics with AI and machine learning simultaneously. 
[bookmark: _Toc131714734]Cloud BI Verticals
This trend of business intelligence is an emerging trend that can support maximizing the productivity and operation efficiency of a business significantly. This business intelligence trend is one kind of set of clouding systems that indulges in providing cloud-based computed services and support in exploring narrowly applicable products and services. Besides, vertical subsectors of businesses can be served efficiently, like discrete, process, and repetitive manufacturing activities. Through the use of cloud BI verticals, both security and trustworthiness can be ensured and this can ensure both accessibility and simplicity of the overall business operation significantly. This can also highlight the concept of high scalability, update-based relevance, and easy dataset integrations in the overall operations of the business (Jaswal, 2021). The process of transformation of data into actionable insights either partially or completely within a cloud environment. Besides, this cloud business intelligence can help businesses assemble and arrange the information regarding their need of adopting data-driven decisions without the cost of physical hardware. 
The cloud application market is expected to continue its growth in the coming years due to surged adoption of cloud-based applications where acquisitions are made by bigger players in recent years that will boost the market presence and help diversify their cloud applications portfolio and gain a competitive edge. 
[bookmark: _Toc131714735]Data securing
All relative fields including computer science, AI, machine learning, and collaboration with the linguistic system require data that needs proper security and safety for conducting the overall functions. Data security has become one of the most significant trends that helps strengthen security posture by understanding data exposure risks and proactively taking action to protect and secure such relevant and significant data (Calzon, 2022). In this case, data security insists on protecting digital data, especially from harmful forces and also from unwanted actions that can damage important documents and files, like cyberattacks or any sort of breach in the field of data management. Both information extraction and question answering as well as the machine learning approaches can make the entire business operation smoother and more efficient. 
As a business intelligence trend, NLP is used for protecting data available or used in email, translating languages, ensuring smart assistance, document analysis, online searches, etc. Data encryption process is also popular due to the safeguard of data of a business. Besides, social media monitoring can help analyze the customers’ needs and demands for exploring the overall concept of implementing divergent marketing strategies (Gordon, 2019). Online search and predictive text can gain more insights into the targeted market nowadays. The popularity of Chatbots keeps emerging that puts positive impacts on the concept of serving customers digitally. 
[bookmark: _Toc131714736]Data discovery
The increasing number of electronic users, especially desktop, laptop, and Android users is now a concerning issue for all sorts of businesses as they try to obtain a large portion of market share via the consideration of this current issue. Data discovery is one of the most critical components of the data pipeline that can include audio, video, images, streaming data, and so on (Varshney, 2020). In this case, it contains priceless information that indulges in providing product managers valuable insight, especially into the development of software applications. That means this trendy business intelligence helps measure and analyze data found by different platforms and properties, like websites and applications. 
It is expected that these data analytics will keep rising as this emerging trend has been supporting businesses in exploring different sorts of business strategies through the discovery of appropriate data from the market and for this, businesses indulge in utilizing divergent digital concepts and technologies for gathering or discovering relevant data for themselves. As part of the trend, this business intelligence supports capturing unique and accurate insights but the multiple user touchpoints tend to maximize the level of uncertainty of duplicating information and inflate the sales figures. This can also ensure compliance which helps make a challenge for mobile BI vendors (Gaur, 2023). Nowadays businesses are seen utilizing this business intelligence within the workplace as this trend can aid in capturing data from different apps, websites, and web-based app visitors so that they can indulge in identifying unique users, tracking customers’ journeys, recording their behavior, and reporting on the app’s performance. 

[bookmark: _Toc131714737]Conclusion
After discussing the relative issues, it was found that AI, NLP, real-time data analytics, cloud BI verticals, and mobile analytics are the core business intelligence trends that can support maximizing productivity and serving the customers of businesses more diligently. 
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