	Who? 
	What role?

	Gwen 
	Police officer

	Dani 
	Social worker

	Brionny 
	Manager/headteacher

	Leah 
	Health worker

	Kelsey 
	Family support worker





Parents name 
Mum- Kate
Mum’s boyfriend - Stephen   
Child – Kyle
Baby sister – Bella 
Case study 
You (Brionny) are the headteacher in a primary school setting, a class teacher has come forward to raise concerns over a 3-year-old (Kyle). Kyle’s behaviour has changed rapidly over the last month. Brionny has raised her concern in a meeting with Kyle’s mother (Kate), but she did not offer any explanation. After an unidentified man, who turned out to be Kate’s new partner Stephen, dropped Kyle off at school with a noticeable alcohol odour, the head teacher made the decision to refer him to social services. In addition to this, the class teacher has also mentioned that Kyle has a younger sister (Bella) who is 8 months old, which has only strengthened the decision of referral. The social worker (Danielle) investigated the referral and has decided to call a child protection conference. Prior to the conference the social worker contacted multi agencies to gather information ahead of the case from those who will be attending. The police officer (Gwenllian) was asked for information regarding the new partner. It was later revealed that Stephen has a record of domestic outbursts including a recent arrest for drunken and disorderly behaviour, which resulted in a brawl in a pub. The police officer also confirmed, they had been called to the house on a few occasions following calls from neighbours. It is believed he has issues with alcohol.
According to Family support (Kelsey) & Health visitor (Leah) – mum has fallen into a depression, not answering calls and putting off home visit appointments – she seemed to be heading in a good direction although of late since her partners arrival has been drinking heavily, she seems quiet and not willing to answer many questions about him – perhaps some form of control going on. Prior to her progress 2 months ago Kate was positive, upbeat, and looking forward to her future with her children, the children appeared happy, clean, fed, and always presented well. Of the few times they have been children appeared visibly withdrawn, with a decline of hygiene and their clothes appeared to be dirty. The house also seemed unkempt with dirty dishes, and a strong odour in the air. 
In the opinion of the health visitor (Leah), both children are up-to date with immunisations and appeared to be thriving during a visit with the infant sister (Bella) for her 9 months check-up. However, during a recent visit for Kyle’s 2.5 routine pre-school check, Leah noticed a drastic change in both children. Kyle appeared to be withdrawn, frail and his clothes were of a tatty state. His Body Mass Index (BMI) centile was of concern as he has lost a lot of weight. 
Following up from Family support worker (Kelsey), during her visit she had offered support to Kate by courses to help the family with money management and nutrition but Kate had declined the support but did admit to Kelsey that partner (Stephen) has been having a drinking problem, which is keeping Kyle and Bella awake in the nights meaning they are tired for school “in a rush” explained by Kate. After this Kate disengaged with all visits arranged by Kelsey and stopped answering phone calls.

Social Worker (Danielle)
Good afternoon, my name is Danielle Rees, I am the social worker for Kyle and his family. We are here today following on from a referral of a child (Kyle) made by the head teacher (Brionny) at his school for a safeguarding concern.
The goal of safeguarding is to keep the vulnerable safe from exploitation, abuse, and injury, especially children and adults who are at risk. It entails establishing a secure atmosphere in which everyone is aware of their rights and obligations and can express themselves freely (Care Learning, 2024). Therefore, we come here today with the aim to safeguard and promote the welfare of Kyle and his sister (Bella) in line with Working Together to Safeguard Children (2023) (Department for Education, 2023), and article 3 of the United Nation Convention on the Rights of the Child (UNCRC) which ensures we put a child’s best interests first (Unicef, 2018). Which will help us make a decision to whether Kyle and Bella are likely to suffer significant harm in the future and be subject to a child protection plan.
For the purpose of the recording, the family will be referred to by their first names in accordance to ‘The Seven golden rules for sharing information’ under the (Data protection Act 2018) and (UK General Data Protection Regulation (GDPR) 2018) (Department for Digital, Culture Media & Sport, 2018), in relation to safeguarding children that clearly states: preserving a child's privacy or the rights of the person or people who are not protecting them comes second to protecting them from such damage (Department for Education, 2024).
Kyle’s mum (Kate) and her partner (Stephen) were invited to make a contribution, however, both declined.
Over the past few months, Kyle has been under close observation, and throughout that time, his teacher has observed a drop in his general behaviour, health, and well-being. Furthermore, Kyle was recently dropped off at school by an unidentified male who had a strong stench of alcohol.
Following on from failed attempts to receive an explanation from Kate, the decision was made for a referral, which, my colleagues and I carefully examined within 24 hours, with an outcome to investigate section 47 enquiries as part of the (Children Act 1989). After consideration, this has now triggered section 2 of the (Children Act 1989), which is the initial child protection conference (ICPC) and it is being held within 15 days of the conclusion of the enquiry of section 47 section 3: part 2 (Children Act 1989). 
Together we have duty of care to both Kyle and Bella to instill a child centered approach, in line with part 2, section 6 (2) of the (Social Services and Well-being (Wales) Act 2014) (Social Services and Well-being (Wales) Act 2014) and the (Children Act 2004) with particular drive to get the fundamentals right as highlighted in Lord Laming’s report 2003  as being the basics in ensuring children’s safety (Lord Laming 4:190, 2003) (Lord Laming, 2003).
We aim to document the children’s lived experience in line with article 12 UNCRC which respects the views of a child, capturing their fears, likes, dislikes and hopes. It is an approach which will help us to make sure that the assistance they receive respects their rights, dignity and uniqueness while also being important to them (Department for Education, 2023). Furthermore, it ensures the children’s safety and protection comes before all other factors, making Kyle and Bella’s welfare paramount in any decision making (NSPCC, 2019).
As derived from John Bowlby’s attachment theory (1969) positive, secure, and stable connections are said to foster secure attachments, self-confidence, and self-reliance in children and young people, as well as a strong feeling of identity and belonging (NSCPP Learning, 2021). Together, we wish to uphold these values for the reason that protecting children requires relationships based on honesty and trust.
In my capacity as a social worker, my duties include creating secure and stable environments for children and families, evaluating risks, supporting parents, and building relationships with the entire family (Department for Education, no date). We want the best outcome and make every effort in line with Children Act 1989 who insist that all children are important and should, whenever feasible, be raised and cared for within their own families (Family Rights Group, 2022).
From information gathered by my colleagues and I leading to this conference, it is important to note that Kate had been working very hard prior to meeting Stephen. She was cheerful, optimistic, and excited about her future with her children. The Children were content, nourished, and well-groomed. In my opinion they had formed positive healthy bonds of attachment. In recent months and leading to the referral, all agencies noted a decline in all aspects as you will hear from their reports.
In supporting Kate, and the children leading up to the conference I have seen the lived in experience of the children and family unit. It is evident that the children’s needs are not being met as emphasized by Maslow’s Hierarchy of Needs (1954) to be the most basic necessities for life, ignoring these requirements hinders children’s physical growth and well-being (Care Learning, 2024).
 According to (NSPCC Learning, 2024), when a child's basic needs are frequently unmet, this is a form of child abuse. There are several types of child abuse, and neglect is one of them. This can include emotional, physical, medical, and educational care. The condition is serious and can have long-term effects on a child's development and well-being. It is vitally important that we address this in order to limit any Adverse Childhood Experiences (ACEs) using the policy framework provided by the (Well-being of Future Generations (Wales) Act 2015, 2015)  and the many support hubs set up throughout Wales to help mitigate and prevent ACEs such as ACE Hub Wales (ACE Hub Wales, no date).
The house was in a state of despair, with dirty dishes in the sink and on the countertops. Both children’s poor hygiene, was noted through my observation and they seemed withdrawn, hungry and craving the attention from their mum which was not freely given as Kate appeared to be in an anxious state and disengaged from the children. Upon bonding with Kyle he mentioned, he felt lonely and at times scared as he had witnessed several arguments between his mum and her partner. 
 
From my professional opinion the children are at risk of harm of their health and development, which is defined as the mistreatment or damage of growth or health, such as which results from witnessing or hearing someone else's mistreatment (Coram child law advice, no date).
I would recommend that they are put on a child protection plan to be reviewed in 3 months, and that the correct support is given to both children including advocacy and mentoring for Kyle to be able to talk to someone through the situation. The plan will be designed to ensure the children’s needs are met and they are kept safe from harm.
Kate and Stephen will benefit from support as their cooperation is essential for the plan’s success. Regarding their drinking patterns and mental health conditions, assistance will be required. 
Interventions are required to help them solve problems and communicate. They should be given information on local alcohol support groups and assistance from their general practitioner. In addition to this they will need to attend the nutrition course which Kelsey has already suggested.

 Hand over for Reports
Firstly, i would like to start with Brionny Kyle’s Headteacher.

Brionny
Hello, I am Brionny Coombes, the headteacher at Kyles School. 
Miss Davies came forward to raise concerns over Kyle, I advised Miss Davies to speak with mum, Kate, about our concerns but Kate did not want to talk about anything and said there were no problems at home.
Miss Davies and I kept a close eye on Kyle until he was dropped off by an unknown man, who was later found out to be Kate’s new partner Stephen. Miss Davies noticed a strong odour of alcohol on Stephen and Kyle was withdrawn. And then that’s when I knew I had to make the referral. I was also informed that Kyle has a younger sister called Bella who is 8 months old, this pushed me to make the referral to ensure that Kyle and Bella are in safekeeping.
As a part of the Education Act 2002, in sections 157 and 175 we have teachers who have guidance to follow, which protects children and keeps them safe while in education, this also means reporting if we see signs of abuse or mistreatment of children. In the guidelines of the Education Act 2002, this is why I, the head teacher, decided to make the referral to ensure Kyle and Bella are in safe hands and are being treated correctly (Welsh Government 2022). The Welsh Government's All Wales Attendance Framework (2012) suggests that poor school attendance can negatively impact a child's enjoyment of school and academic performance, with early attendance issues potentially hindering their foundational learning, as well as their social and emotional development. Additionally, the Human Rights Act 1998, under Article 2, asserts that everyone has the right to an education, a principle reinforced in Welsh law through the United Nations Convention on the Rights of the Child (UNCRC), which guarantees in Article 28 that every child is entitled to education (UNICEF, no date).
Play Wales (no date) highlights the crucial role of play in supporting children's overall development and well-being, helping them build friendships and social skills that are vital for their future. The Welsh Government's (2024) early childhood play, learning, and care program correspondingly prioritizes children's well-being and development within early education. I also observed that his uniform appeared dirty, and his overall appearance seemed messy. This reflects a failure to meet his basic needs, as described in Maslow's Hierarchy of Needs (Pichère and Cadiat, 2015), and violates Article 19 of the UNCRC, which ensures protection from neglect and mistreatment (UNICEF, no date).
When Kyle was dropped off by Stephen, Miss Davies increased her concern over Kyle. I made the decision to contact our Safer School Officer (SSO), Gwenllian, to gather information about this unknown man. When Kyle was dropped off at school by Stephen, Miss Davies asked for identification, this was to keep Kyle and the other children safe. After talking to SSO, I decided I had to make the referral to Social Services once I got all the information. Within the guidance of the General Data Protection Regulation 2018, if Kyle were to have an advocate, Kyle has a right to the information that we keep confidential in the school (Welsh Government 2023).
As the headteacher, I obeyed Section 30 of The Social Services and Wellbeing (Wales) Act 2014, which outlines the responsibility of relevant partners, including practitioners, to report concerns about children if there is reasonable suspicion that they are at risk of harm. As the headteacher, after reviewing the information I gathered, I believe there is enough concern to suspect that Kyle may be at risk of significant harm. Therefore, in accordance with Section 47 of the Children Act 1989, I made a referral to social services. This action was carried out in compliance with the Data Protection Act 2018 (GDPR) Section 2, ensuring that personal data was handled and shared appropriately.

Thank you Brionny, next we will hear from Leah, the children's Health Visitor.
Health visitor
Good afternoon, my name is Leah Mainwaring, I am the health visitor for Kyle and his sister Bella. As a health visitor I specify and with work with families that have children ages 0-5 years to help identify health needs and enhance the health and well-being by helping to promote good health, preventing any illness. Regarding safeguarding my responsibility is to recoganise wherever Kyle or his sister is at risk or any form of harm. As a health visitor it is urgent that I take full responsibility and investigate the circumstances involving their health and their living conditions.
During my visit to see the baby sister Bella for her nine-month checkup both Kyle and Bella seemed to be doing well and were up to date on their vaccinations and newborn checkups. However, when I paid a visit just 6 months later for Kyle’s 2.5 years preschool checkup, I noticed a drastic change in both children which had me concerned especially after carrying out his physical and mental checks. 
It is concerning to see a drastic change like weight loss in a child during checkups. Kyles mum should always ensure that both children Kyle and Bella have a balanced diet just after them turning the six-month milestone introducing fruits, vegtables and protein sources like meat and dairy into their diets, although I have noticed that Kyle’s diet is nonexistent. But all children when they are growing up need the essential vitamins and nutrients in their diets which include Calcium and vitamin D to strengthen their bones, Iron to help with their brain development and energy and lastly Vitamin A and C and Zinc to help with their immune function and of course their growth. As stated from World Vision Importance of child nutrition (2024) if a child therefore lacks any of these vital nutrients may then lead to causing them to face challenges with their learning, affecting physical growth causing a delay, or weakening their immune systems that can cause frequent sickness and without these nutrients the child will start to look pale.
[bookmark: _Int_Z6v2m2dc]I approached this by observing in a professional manner considering Kyle and Bellas' health and well-being. Linking this to the Children's Act (1989), which highlights the value of protecting young children to advance their welfare. In order to proceed with this matter, it is my responsibility to make sure that the Act is followed, that the boy's needs are satisfied, and that his rights are upheld.
The sudden health changes in the children could raise a high concern about poor Kyle’s well-being according to the Social Services and Well-being Act 2014. The drastic weight loss could indicate and lead to further underlying health issues or other health problems for Kyle and his infant sister Bella. If the children are experiencing low hygiene this can therefore lead to infections or further illnesses. Interventions are necessary, in my professional opinion, and this family needs the assistance of social services and our multi-agency team. The Social Services and Well-being Wales Act (2014) in particular, has several guidelines that should be looked upon in this situation. That act empathsises the vital importance of having to promote the well-being of both Kyle and Bella, which includes their physical, mental, and emotional health. The duty of safeguarding is vital and applies to us all in enabling us to protect the individuals from abuse and neglect which is crucial to this case as both children are at risk due to unhygienic conditions and drastic physical changes from their checkups.
Child abuse is when the child is harmed by an adult or another child, it can be physical, emotional, or sexual, it can happen in person or even online it can even be from a lack of empathy, care, and attention this is signs of neglect. Examples of this were Maltreatment (2017) (Abuse and Neglect) has seen to be a huge public health crisis that we still deal with today. All evidence links to childhood adversity, which includes maltreatment, to poor health and well-being throughout a person’s life.
Considering the Social Services and Well-Being Wales Act 2014, which promotes cooperation between professional agencies, the health visitor should closely collaborate with Social Services to better meet the requirements of the children. Dani, can you confirm this please? According to the Act, a thorough evaluation must be conducted, making sure all elements influencing their well-being are considered.
Thank you, Leah, next we will hear from Gwenllian the supporting Police Officer.
Gwenllian
Police Statement
Hello. My name is Gwenllian Leworthy, and I am the Police Officer that will be supporting the family in this case. My role is to prevent and investigate crime, according to Gov.Uk (2016). CPD Online College (no date) state that police officers have a duty to recognise the signs and symptoms of abuse and to act on any concerns. I was asked for information about mum’s new partner by the social worker. I shared that mum’s partner, Stephen, has a record of domestic abuse. According to NSPCC (2024), domestic abuse is any kind of threatening, controlling behaviour, or violence between two people who have been, or are in a relationship. There has been an arrest for drunken and disorderly behaviour, which did result in a brawl in the pub. I can also confirm that I have been called to the home on a few occasions as a result of calls from neighbours. It has been concluded that Stephen has issues with alcohol, as there was a strong smell of alcohol when Steven’s arrest took place.
As the police officer in this case, I not only have a duty of care to safeguard Kyle, but also his younger sister, Bella. As part of Section 17 of the children’s act (1989), it is the responsibility of each local authority to promote the welfare of children and to safeguard them within their area who are in need. It is my duty to investigate the family to ensure that Kyle and Bella are being correctly safeguarded. It is also important to consider the children’s welfare, as both Kyle and Bella have been exposed to Stephen’s aggressive behaviour towards Kate. I spoke to Kyle, who seemed adamant to talk to me. It was clear that he was withdrawn and that his clothes had not been washed in a while. I also noticed that he looked underweight for his age.
The Social Services and Well-Being (Wales) Act 2014 promotes well-being. It is stated that well-being refers to the well-being of a person who needs care and support, in this case it is Kyle and Bella. Both their mental and physical health needs to be considered so that they are able to thrive and develop in order to reach their expected milestones. This act also moves forward to protect children from abuse and neglect. The act states that “everyone has a right to be heard as an individual and as a citizen.” Kyle and Bella have the right to have their voices heard, so it is important that this act is considered when providing the appropriate care plan for them. In line with article 12 of the UN Convention on the Rights of the Child (2019), each child has the right to express their wishes, feelings, and views in all cases that affect them. Their views are to be taken seriously in any matter. This right applies to children at all times.
In line with article 42 of the UNCRC, the knowledge of rights, Kyle and Bella should be aware of their rights. According to Children’s Rights Alliance for England (2024), “human rights are the basic things that every person needs to live with dignity and develop their potential.” As they are too young to comprehend the concept of rights, mum should be playing her role to ensure that Kyle and Bella do not have these rights taken away from them. Stephen is a risk to Kyle and Bella not being able to demonstrate their right to express their views as he has a power over mum that will in turn have an effect on the children.
According to Working Together to Safeguard Children (2018), children have the right to the full protection offered by criminal law. As the police officer in this case, it is my duty to protect and safeguard both Kyle and Bella. Children have the right to the full protection offered by criminal law. Police officers should be aware of the effect of any additional incidents that may raise safeguarding risks to children, as well as identifying when a child could be a victim of a crime. Harm can be both non-physical and direct. Harm is “ill-treatment or the impairment of health or development”, according to the Children Act (1989), Section 31. Working Together to Safeguard Children (2018) also state that an officer attending a domestic abuse situation ideally needs to be aware of the effect of this sort of behaviour of all the children in the home. I spoke to Kate, regarding the potential domestic abuse from Stephen. She was adamant to talk to me, especially regarding her relationship with Stephen. She did not say much, she was very quiet. I also made an attempt to talk to Stephen, who refused to tell me anything. It was clear that he was intoxicated when I spoke to him. Intoxicated means “the condition of having physical or mental control markedly diminished by the effects of alcohol or drugs” (Merriam-Webster 2024).
Safeguarding Hub (2022) discusses the concept of police protection. They suggest that “Police Protection is an emergency power under Section 46 Children Act 1989 which allows any police officer to protect a child who is reasonably believed to be at risk of significant harm.” In this case, I as the police officer am taking on the role of safeguarding Kyle and Bella. I am also taking on my role in working carefully in this team to ensure that Kyle and Bella are having their needs met and are correctly safeguarded.

Thank you, Gwenllian, next we will hear from Kelsey the Families support worker.


Kelsey – Family Support Worker.
Script – Kelsey 
Good afternoon, everyone my name is Kelsey I am the Family support worker. This meeting reflects the concerns raised regarding safeguarding issues in line with the National and Local safeguarding policies such as the “safeguarding children and young people” for general practice (Royal College of general practitioners and national society for the prevention of cruelty to children (RCGP and NSPCC, 2014) this will be critically analyzed and Gibbs (1988) model of reflection will used to help us understand this situation. The purpose of our gathering today is our duty of care to both Kyle and Bella as their welfare is paramount, we want the best possible outcome for them and the family. This is also in line with the (Children's Act 2004) which is to ensure that all children living in the UK are kept safe and protected (Online learning college, 2022).
I want to take a moment to introduce myself and explain my role in supporting Kyle and his family, as a family support worker, my primary goal is to provide assistance and resources to families in need, ensuring that Kyle and Bella can thrive in a safe and nurturing environment (Birmingham city university, 2011) . My role is regulated by the (Children and social work act 2017). I work closely with parents, caregivers, and other professionals to assess individual strengths and needs, allowing us to develop tailored support plans that meet the specific requirements of the family and the child.
Among my duties are to offer families emotional support; I am available to hear about any worries or difficulties Kate might be having and to provide advice and motivation to enhance their living at home. Another responsibility of mine is in which I can help the family connect to resources whether that is accessing community services, educational support, and childcare options. I can help the family navigate different resources to meet their needs. 
There are many courses I have offered but one course (Kate) did agree to was nutrition , reason being from my first visit at (Kate's) family home where I had spoken to (Kyle) about his favorite foods, which he replied with “crisps and chocolate” which then I spoke to (Kate) and partner (Stephen) about attending the nutrition course to help the family eat healthier, this falls in line with (Article 24 UNCRC, “children have the right to be as healthy as possible”). I had made it clear to (Kate) that her and the children's well-being are my main priorities. This is in line with the (Well-being of future generations (Wales) Act, 2015).
Additionally, I wanted to take a moment to talk about the current state of affairs with regard to my home visits with (Kate). I've noticed that she hasn't participated in these sessions since our initial meeting. I think it's critical to think about the causes of this and how we could better assist her. I called Kate about our next home visit, but she didn't answer, so I sent her an email to let her know I am still available and available whenever she is ready to interact. Furthermore, I offered to accompany a colleague who specialized in play therapy to the home visits so that I could speak with Kate confidentially about any issues in the home, but she rejected.
After the disengagement from (Kate) I spoke to health visitor (Leah) to gain her thoughts (Leah, can you confirm that we spoke about Kate not engaging before hand), Leah had mentioned there had been a drastic change in the children and that both (Kyle) and (Bella) appeared to be withdrawn and frail.  (Kate) had also mentioned on my first visit that money in the household was extremely low, this was because partner (Stephen) has been having a drinking problem. I had spoken to (Kate) and (Stephen) and offered them support to attend a course for (Family recovering service) by (PROPS) which would offer (Kate) and (Stephen) 1-1 support with many advantages to help the family with Alcohol problems, 1-1 support counselling and money management for the children's necessities, and for the children to avoid being around any violence this falls in the (Article 19, “Children should be safe from any violence” UNCRC”.
With reference to Danielle’s report (Kate & the children's social worker) she mentioned that Kate's mental health state will need support, Kate can do this by engaging in courses and visits with each professional which now does not seem to be the case as Kate has declined my support. Parental mental illness is a common risk factor in child neglect (NSPCC Learning, 2024) as well as domestic violence, we as a team need to support Kate for these heightened concerns.
In my professional opinion, I wholeheartedly concur with social worker Danielle that both children should be placed on a child protection plan until Kate can demonstrate that Kyle and Bella are no longer thought to be the victims of neglect. (Child law advice, Coram, 2023). In order to provide Kate with the assistance she requires, I believe there should be a short-term goal to begin with until our next assessment in three months to see whether Kate and partner Stephen can demonstrate an effort and an improvement in the health of the children. (Children's Health Act, 2000).


Brief Conclusion
Thank you, Kelsey, from our reports we are all in favour of the children to be placed on child protection plan to be reviewed in 3 months, which will commence immediately.
 I believe in receiving the aforementioned support, we will be giving them the opportunity and fundamentals to cope with the daily stresses and the best start to build a safe environment in which Kyle and Bella will flourish.

















Kelsey Reflection
Family Support Officer – Kelsey 
Reflecting on my experience of this child conference meeting, I have gained an understanding of the role that safeguarding plays in children's lives from babies, children and young people up until the age of 18 years old which is under the (United nations convention on the rights of the child, UNCRC). This assignment has significantly enhanced my understanding of why and where specific legislation is necessary.
From my research, this child conference meeting gave a more insight to safeguarding more than the online courses that are offered. While these courses are essential for growing knowledge this conference has allowed me to participate in a real-world scenario revealing the intricate layers and practice involved in safeguarding.
The assignment helped my knowledge by highlighting the legislation's that underpins safeguarding practices, which provides the legal framework for protecting children's welfare. Understanding each legal framework stood out to me on how important it is to ensure that these laws are reinforced in ensuring their importance that every child's right to safety and well-being is protected.
Overall, this assignment has greatly benefited my practice by providing a broad understanding of safeguarding. It had equipped me with the knowledge and skills to negotiate complex safeguarding situations, effectively for children's rights and working with other professionals for my future career.
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I feel that this module has given me the tools and the knowledge to be alert and aware at all times. Taking a child, centred approach whether through observation or just getting to know the children that we teach, will leave me in a good position to note anything that seems off. 
The safeguarding regulations have also provided me with the foundation for working with peers and given me clarity and confidence to effectively act. Additionally, I now have the confidence to recognize and confront unfair or substandard practices, and feel I know how to do it, with the awareness of regulations and processes to back this up. I also feel more assured that many policies include processes for early intervention which will ensure swift action and preventative measures to take.
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