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Researching a topic
In the process of conducting research on the job of a Mental Health Support Worker, I was taught to detect credible and up-to-date sources. NHS Careers, Mind, and Google Scholar helped me to comprehend the job and the skills required for the job. The CRAAP test is an acronym for currency, relevance, authority, accuracy and purpose (Esparrago-Kalidas, 2021). The use of the CRAAP test has helped me to become a better judge of the quality and relevance of sources.
Presenting
The preparation and delivery of the presentation taught me to be more confident when presenting information. I also got to know the way to summarise research into main bullet points and apply the speaker notes. Being able to practise my delivery helped me to keep a good pace and clarity in the presentation.
Challenges I faced
It has included the difficulty of locating academic resources specifically related to support workers and not mental health professionals in general. It was also a challenge for me to compress the information in the slide's word limit and still make the presentation interesting.
Actions to improve
I will be more precise in my search words, which will include such terms as mental health care assistant and support staff in social care. Another aspect that I will improve is practising presentations more frequently and getting feedback on them from other peers or tutors.
Further steps needed to prepare for task 3
Peer review does not seem to improve poor research; however, this can help in correcting, enhancing and strengthening data analysis (especially statistical data) and improving clarity and presentation (Steer and Ernst, 2021). I am also focused on gathering peer-reviewed studies in alignment with theory examples and ensuring refinement of my academic writing for enhancing reflective analysis in Task 3.
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