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Professional Profile
I am a friendly, reliable and caring person who enjoys helping others. I am currently studying Health and Social Care at the University of Wales Trinity Saint David. Through my course I have learned about person-centred care, safeguarding and communication. Working as a Warehouse Operative helped me improve my teamwork, organisation and communication skills. As a parent of a child with autism and ADHD, I understand the importance of patience, routine and treating every person as an individual. I would like the opportunity to develop my skills as a Personal Care Assistant and make a positive difference in someone's life.
Education
Undergraduate Certificate in Higher Education Health and Social Care | University of Wales Trinity Saint David 2025- Present
Core modules: Academic and Employability Skills, Digital Skills and Research Methods, Introduction to Health and Social Care, Introduction to Public Health, Professional Development within Health and Social Care, Psychology in Health and Social Care.



Professional Experience
Warehouse Operative Hobbycraft Distribution Centre 2016 – Present
· I work as part of a team to complete daily tasks on time.
· I check stock carefully and make sure everything is accurate.
· I always follow health and safety procedures.
· I keep my work area clean and organised.
· I communicate with my team and supervisors throughout the day.
· This job has helped me become more organised, reliable and able to work well under pressure.
Key Skills
· Good communication skills and able to work well with other people.
· Friendly, patient and respectful when helping customers and colleagues.
· Reliable and punctual, with a good attendance record.
· Able to work well both independently and as part of a team.
· Good organisational and time management skills.
· Able to stay calm and work under pressure.
· Good attention to detail and able to follow instructions carefully.
· Willing to learn new skills and take part in training.

Interests and Hobbies:

· Spending time with my family.
· Learning about health and social care.
· Listening to music.
· Walking.
· Continuing my professional development through study.

Personal Statement
Studying Health and Social Care at the University of Wales Trinity Saint David has confirmed that I want to build a career where I can support people to live as independently as possible. Through my course, I have learned about person-centred care, safeguarding, equality, communication and professional values. These subjects have helped me understand that good care is not only about meeting someone's physical needs but also about treating every person with dignity, respect and kindness (Skills for Care, 2024).
Now, I work as a Warehouse Operative. Even though this is a different type of job, it has helped me develop many skills that are important in health and social care. I work as part of a team, follow health and safety procedures, manage my time well and stay organised during busy shifts. Working while studying has also improved my time management and taught me to stay focused even when I have a lot to do.
I am interested in becoming a Personal Care Assistant because I enjoy helping people and I like building positive relationships. I understand that everyone is different and that every person should be treated as an individual. During my studies, I learned that person-centred care means listening to people, respecting their choices and supporting them to achieve their own goals rather than making decisions for them (NICE, 2023). This is an approach I believe in and would like to use in my future career.
One of the reasons I wanted to apply for this role is because it involves supporting a person with autism. As the parent of a child with autism and ADHD, I have learned that patience, consistency and good communication are very important. I know that routines can help people feel safe and confident and that everyone communicates in their own way. My personal experience has shown me that listening, remaining calm and taking time to understand someone's needs can make a real difference. The National Autistic Society (2024) explains that recognising individual strengths and adapting communication are key parts of providing effective support, and I completely agree with this approach.
People who know me often describe me as reliable, patient and easy to work with. I enjoy working with others, but I am also confident completing tasks independently when needed. I understand the importance of confidentiality, respecting professional boundaries and always treating people with dignity. I also know that good communication between colleagues helps provide safe and consistent care (CQC, 2023).
I know that I am at the beginning of my career in health and social care, and I still have a lot to learn. I see this as a positive opportunity because I enjoy learning new skills and improving my knowledge. I am always willing to accept feedback, and I understand that good care workers continue learning throughout their careers. I would like to complete further training in autism, safeguarding and positive behaviour support while gaining practical experience.
I am applying for this position because I would like the opportunity to put my knowledge into practice and continue developing as a care professional. I am hardworking, dependable and willing to learn from experienced colleagues. I believe that my university studies, my current work experience and my personal understanding of autism have prepared me well to start a career in health and social care. I would be proud to become part of your team and provide respectful, person-centred support that helps people live full and independent lives.
SWOT Analysis
Strengths, Weaknesses, Opportunities, and Threats (SWOT analysis) examine personal factors unique to you that are helpful/ otherwise in achieving the desired function. It is a planning tool to identify internal and external variables that influence the fulfilment of objectives (Ma, 2021). Strengths and weaknesses are internal, while opportunities and threats are external (Nimmi, 2021).
Strengths
· I am a patient and caring person. I enjoy listening to people and making them feel comfortable and supported (Phạm, 2021).
· In my current job as a Warehouse Operative, I have learned to be reliable, organised and work well as part of a team.
· I am always willing to learn new skills and improve my knowledge. Studying Health and Social Care has helped me understand the importance of person-centred care.
Weaknesses
· I cannot use British Sign Language now, but I would like to complete a course in the future so I can communicate better with deaf people (Ho, 2022).
· I still get nervous when I must speak in front of a group, although university presentations have helped me become more confident (Assaad, 2018).
· Sometimes it can be difficult to balance full-time work, university and family life, especially when assignments are due (Clarke, 2018).
Opportunities
· There are many courses available in autism awareness, ADHD and British Sign Language, and these would help me improve my skills (Römgens, 2020).
· Completing my Health and Social Care qualification will give me more knowledge and better career opportunities in the future (Ma, 2021).
· Working with experienced colleagues will help me learn new skills and become more confident in my role (Phạm, 2021).
· I would like to build a long-term career in health and social care, and this role would give me valuable experience.
Threats
· Some applicants may already have more experience or extra qualifications in autism, ADHD or BSL.
· The care sector is always changing, so I will need to continue learning and updating my skills.
· It can sometimes be difficult to manage work, university and family responsibilities at the same time.
· Care work can be physically and emotionally demanding, so it is important to look after my own wellbeing.

Personal Development Plan

A personal development plan outlines feasible goals and actions. According to the Care Certificate Workbook, a PDP organizes workplace learning and development over a 12-month period utilizing SMART targets (Ho, 2022).

	Goal
	Actions/Activities
	Timeline
	Monitoring and Evaluation

	Achieve Level 1 British Sign Language (BSL) certification
	• Enrol in a Level 1 BSL course at a local institution or online provider (Padgett, 2023).
• Practice weekly using videos and conversation groups.
Apply workplace learning to convey simple sentences with sign language clients (Mintel, 2026).
	Start September 2026 and complete by June 2027
	• Attend at least 80% of classes and complete assignments.
• Obtain feedback from tutors and service users on my sign language skills (Mintel, 2026).
• Evaluate progress monthly and adjust study schedule as needed.

	Develop specialised knowledge of autism and ADHD support
	• Complete accredited courses on autism spectrum conditions, ADHD and mental health first aid (Garcia-Aracil, 2021).
• Attend webinars and workshops on neurodiversity and communicate with experienced practitioners (Ng, 2022).
• Implement strategies such as using literal language, providing structure and checking for understanding (Donald, 2020).
	September 2026 – September 2027
	• Keep a reflective journal to document learning and its application (Donald, 2020).
• Seek feedback from mentors and the client on my communication strategies (Mintel, 2026).
• Review outcomes at quarterly supervision sessions.

	Complete Level 3 Diploma in Adult Care and enhance driving skills (Padgett, 2023)
	• Study a Level 3 Diploma in Adult Care, emphasising care planning, leadership, and specialised care (Ma, 2021).
• Undertake manual handling, first aid and medication management training.
• Attend advanced driving and mobility assistance courses to ensure safe transportation of clients (McIlveen, 2021).
	January 2027 – December 2028
	• Achieve diploma units on time and obtain feedback from assessors (Hooley, 2022).
• Maintain a log of training sessions and competencies.
• Review progress with academic tutors and workplace supervisors every six months (Benati, 2021).






Critical Reflection on Component 1 Presentation
Analysis

Analysis is about thinking carefully about what happened and why (Gibbs). I think one of the strengths of my presentation was that I prepared well and chose a topic that I found interesting (Assaad, 2018). My presentation focused on the SBAR communication tool and how it can improve communication in health and social care. Although I felt nervous at the beginning, I managed to stay within the required five-minute time limit, and my lecturer confirmed that my timing was good (Pham, 2021).
Looking back, I think I was more focused on explaining all the information than on delivering it in a relaxed way. I also realised that some of my slides contained too much text, which may have made it harder for the audience to follow everything. Using shorter bullet points and speaking a little more slowly would have made my presentation clearer. I also recognise that using simple language is important so that information is accessible to everyone, including neurodiverse learners (Padgett, 2023).
Conclusion
This presentation showed me that good preparation is important, but the way information is delivered is just as important. I was pleased that I stayed within the five-minute time limit and maintained good eye contact during my presentation. My lecturer's feedback helped me realise that reducing the amount of text on my slides would allow the audience to focus more on what I was saying. Overall, I feel more confident than before, but I know there are still areas I can improve for future presentations.
Action Plan
The final stage of Gibbs' Reflective Cycle is planning how to improve in the future. My plan includes:
· Continue practising presentations before delivering them to improve my confidence and speaking pace (Pham, 2023).
· Reduce the amount of text on my slides and use more bullet points and relevant images to support my presentation (Pitan, 2020).
· Speak more slowly and include a few natural pauses to give the audience time to understand the information (Monteiro, 2021).
· Continue using clear and simple language so my presentations are easy to understand (Ng, 2022).
· Continue asking my lecturer for feedback after presentations and use this feedback to improve my future work (De Vos, 2020).
I believe these changes will help me become more confident when presenting and will improve both my academic work and my future career in health and social care (Benati, 2021).
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Full job description

Overview

We are seeking a dedicated and compassionate and experienced Personal Care
Assistant for 8 hours for two afternoons per week. On either Monday or a Thursday or
a Friday afternoon to provide high-quality support to him. This role involves assisting
a 21year-old male with Autism and can show some Challenging Behaviour out in the
community sometimes. You will be supporting with daily activities alongside another
worker, promoting independence, and ensuring his wellbeing. The ideal candidate will
possess excellent communication skills, a caring attitude, and the ability to work
independently and as part of a team. This paid position offers an opportunity to make
ameaningful difference in his life while developing valuable skills within the care
sector.

Responsibilities

* Provide companionship and emotional support to clients
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* Maintain accurate records of care provided and support in the community.

* Communicate effectively with clients, family.

* Experience working with Individuals with Autism and Challenging behaviors

* Ability to understand and follow detailed care plans tailored to each individual
* Proficiency in English, both written and spoken, for effective communication
* Excellent communication skills with the ability to build rapport with client

* Compassionate nature with a genuine desire to support others and improve
their quality of life

ob Type: Part-time
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