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The purpose of this reflective essay is to gain an understanding of the ways in which the necessary skill set for handling food and beverages differs depending on the type of organisation. I will analyse Zizzi, which is an Italian restaurant chain that during Covid has offered a different type of dining experience that manages to combine table service with self-service. Nando's is a multinational fast casual chain that offers table service, and Burger King is a quick fast food chain service that offers both self-service and single point service.

Regarding the companies I've chosen, I have chosen a number of positions, and we will analyse the requirements for each, including the essential hard and soft skills. Soft skills include the ability to work well in a team, good time management, and emotional intelligence. Hard skills, on the other hand, are obtained through formal education and are more technical in nature. The distinction between them can be stated as follows: Soft skills are those learned via past experiences, whereas hard skills are obtained through formal education. A few examples include the capacity to speak a language other than one's own, skill in a computer language, and academic qualifications.
Now let's take a look at Zizzi. If you want to be a supervisor there, you'll need more of a "soft skill" than a hard skill because they expect you to be a leader and know how to manage a shift so that everything can run smoothly. These are skills that can only be obtained through experience, and you won't have them unless you've worked somewhere else before (Hospitality, n.d.). During the pandemic, something that caught my attention as a customer was how a restaurant managed to combine table service with self-service. What they did was people would be greeted and sat down at a table by a supervisor and through a QR code which was found at every table, customers were able to place an order using their phones, and also pay for it without needing a menu or waiters to take their order. As a customer, I was pleased with this idea, and also the Following that would be Nando's, which is also a restaurant; here, I will concentrate on the requirements imposed on a waiter at that establishment. It is not necessary to have either soft or hard skills in order to work as a waiter at Nando's, as the company specifies that prior experience is not required (nandos.wd3.myworkdayjobs.com, n.d.), and training can be provided to those who are hired. They are providing more of an assisted service because clients are allowed to go and get their own plates, cutlery, and sauces, and they even allow customers to refill their own beverages; nonetheless, a waiter will bring the customers their food. We are going to find out what duties are expected of an assistant manager at Burger King, which is a fast food company that provides single point service. To conclude my selection of enterprises, I have chosen Burger King. In contrast to the last two occupations that we discussed, this one is different due to the fact that hard skills would be required such as management as a P&L report would be required, but also some soft skills are also mentioned such as team leadership. (harri.com, n.d.). So now that I mentioned some businesses and a couple of services that the food and beverage operation utilizes, I will also like to add my thoughts and past experiences regarding this topic. My personal opinion on this subject is that, both soft and hard skills equally matter due to the fact that, with one we can prove what we have been taught and prepared for but without soft skills they wouldn’t really matter, because at the end of the day experience is what really matters, coming from someone that started as a team member at Domino’s Pizza and from learning and gaining more experience, that is how I became a shift manager, due to my soft skills. 

In conclusion to answer the question addressed, the required skill set of a Food and Beverage employee does not really change, no matter what type of business is or what service they are offering, as most businesses require similar soft skills and what make them a bit different one from another is the hard skills.
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