Think aloud usability testing
Work in pairs to practise conducting a short usability test. Each person takes one turn as participant and one as evaluator. Allow 20 minutes, including your debrief.
Website and tasks
Start each task at https://senedd.wales/. Use the site navigation or its own search. Do not use an external search engine. Open pages in English for this exercise. Do not submit forms, book a visit or contact anyone.
Task 1 — Saturday visit
You are planning a Saturday visit to the Senedd building in Cardiff Bay. Find when it opens, when it closes and the latest time you can enter. Show the page that supports your answer.
Task 2 — Communication support
A friend who uses British Sign Language wants to take a guided tour of the Senedd. Find whether a BSL interpreter can be arranged and how your friend should request one. Show the information and a suitable contact method. Do not make the request.
Procedure
1. Assign Task 1 to one participant and Task 2 to the other. Avoid exploring your own task in advance.
2. Before each test, the evaluator records the evaluation question and agrees the success criteria on the record sheet.
3. Brief the participant: “We are evaluating the website. Please describe what you are looking for, what you think things mean and what you expect to happen. You can pause or stop at any time.”
4. Allow up to four minutes for the task. Stop when the participant finishes, chooses to stop or reaches the limit. Take notes rather than making a recording.
5. Observe without giving directions. If necessary, say “Please keep telling me what you are thinking.” Record any other help you provide.
6. Swap roles and return to the homepage. Complete the second record sheet. Use the remaining time to compare your findings.
Paired debrief
Discuss: What did neutral observation reveal? Did either evaluator influence the task? What evidence supports your interpretations? The first task may create familiarity that affects the second.


Task 1 observation record
Evaluator: _______________________   Participant code: __________
Previous familiarity with the Senedd website: ______________________________
Before the test
Evaluation question — what do you want to learn about this task?
________________________________________________________________________
Success criteria — what must the participant find and explain?
________________________________________________________________________
________________________________________________________________________
Stopping rule: completion, participant chooses to stop, or four-minute limit.
During the test
Record actions and comments as they happen. Note pauses, unexpected choices and any assistance. Use quotation marks only for words you recorded accurately.
	Observed action or participant comment
	What happened next or help provided

	
	

	
	

	
	

	
	

	
	


After the test
Outcome: ☐ Completed independently   ☐ Completed with help   ☐ Not completed
Participant’s answer and supporting page address:
________________________________________________________________________
________________________________________________________________________
Ask: “What was the most difficult or unexpected part of that task?”
________________________________________________________________________
Interpretation
One possible usability issue and the specific observation that supports it:
________________________________________________________________________
________________________________________________________________________
Another possible explanation, or a limitation of this test:
________________________________________________________________________


Task 2 observation record
Evaluator: _______________________   Participant code: __________
Previous familiarity with the Senedd website: ______________________________
Before the test
Evaluation question — what do you want to learn about this task?
________________________________________________________________________
Success criteria — what must the participant find and explain?
________________________________________________________________________
________________________________________________________________________
Stopping rule: completion, participant chooses to stop, or four-minute limit.
During the test
Record actions and comments as they happen. Note pauses, unexpected choices and any assistance. Use quotation marks only for words you recorded accurately.
	Observed action or participant comment
	What happened next or help provided

	
	

	
	

	
	

	
	

	
	


After the test
Outcome: ☐ Completed independently   ☐ Completed with help   ☐ Not completed
Participant’s answer and supporting page address:
________________________________________________________________________
________________________________________________________________________
Ask: “What was the most difficult or unexpected part of that task?”
________________________________________________________________________
Interpretation
One possible usability issue and the specific observation that supports it:
________________________________________________________________________
________________________________________________________________________
Another possible explanation, or a limitation of this test:
________________________________________________________________________
Task source checked 8 October 2026: https://senedd.wales/visit/ and https://senedd.wales/visit/our-estate/plan-your-visit/
