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APPENDIX UF1
SCHOOL OF SCHOOL OF BUSINESS, FINANCE AND MANAGEMENT, CIPD INTERMEDIATE CERTIFICATE (IC) PROGRAMME STAFF STUDENT COMMITTEE
MINUTES OF THE MEETING HELD ON 21st November 2018 at 12:45pm in Room 417, Swansea Business School 
PRESENT: 
Ellie Downes – Library; Gareth Seymour – IT support, CIPD/Business Faculty representation: Felicity Healey-Benson (FHB) also PD, Julie Hayward (JH), Julie Thomas (JT) CIPD Intermediate Student Representative – Sharon Bowen (SB).  Apologies: none.
	Agenda Item
	Main Discussion Points 
	Action Points
	Timescale

	1. Welcome and


apologies

	All parties introduced themselves; given this is the initial meeting of this committee.

FHB chaired the meeting. 
	None
	N/a

	2. Matters arising


from Annual Reviews/Boards of Study and/or Staff-Student Committees


	No matters to take forward from previous meetings
	None
	N/a

	3.   Matters arising from Student Questionnaires


	No matters arising, but some feedback generated from a small representation of the 14 members of this CIPD IC Programme, as captured below.
	None
	N/a

	4.   Items linked to resources that affect the learning and teaching experiences within the School


	FHB explained the purpose of the meeting; and the request to gather information to address any issues/identified any opportunities for further improvement.

SB noted some initial teething problems at registration to get into the moodle quickly – these were technical issues related to registry procedures. FHB noted these issues were known to the team, and confirmed that they had been fed back to registry (see below)
Access to help/materials

SB noted that the student had reported that the library session has been good, but they recognise they need to practice the skills learnt. FHB encouraged the students to book an appointment with Ellie to follow up on any points of skill development. ED supported this point, and commented that this was inclusive on helping with referencing, although this would need to be pre-booked and would include pointing out where issues lay rather than repairing any references directly. 

.

FHB asked if they had any specific feedback on moodle resources and support. SB say none to think of, other than it would have been useful to know some key point at the start of the programme, such as hints and tips from previous students on what they should be prepared for, or how to approach things. FHB said this was a good idea and said she would consider asking a student who had completed the programme to return and speak with students at induction.

SB said students happy with the materials afforded them. 


	None

Registry already aware of continued issues with student enrolments
FHB to ask student volunteer at end of programme to speak with new students 26th Sept 2019 at induction.

FHB post meeting thought is to ask for key ‘what I should have known/liked to have known at the beginning of the programme’ from students


	N/a

May 2019

	5.  Comments from


Student Representatives

	SB summarise the key points she was able to relay on from mostly verbally collected from the cohort:
Generally students are happy with the programme, and proceedings to date; emphasising that the majority of comments were positive.
Recruitment and Induction process: 

Very positive administrative and induction experience with the Programme directly, from point of interest through to induction. Whilst a number experienced some frustrations during the university registration process, especially with difficulties logging on for the first time, this was noted to be a general university registration issue. FHB noted however that the issues were still recognised and had been elevated back through management and to registry.

General Support /Flexibility within the Programme Very Good

A number of students out of academia for a while and appreciated the support and help that had been tendered by all the team to date. Good class size.
First assignment had led to mixed group lively discussions. 

The students have appreciated the mixed approach across the delivery team, with three very different teaching styles experienced to date.
SB noted that the large number of referrals returned had been expected by the group as they the majority had factored that it was better to hand something in and receive feedback rather than not meet the deadline. SB further commented that all students had been happy with the feedback, support given to date. It had been very helpful and directed.
JH suggested that turning work in not yet complete was not an ideal approach going forward, but accepted that this is was the first assignment and the students had had to digest a lot of new material and information. JH did note however there had been a notable lack of investment of references in the method selection across the majority of the cohort, and that they needed to invest time in this area.

SB further noted that with UIN, in hindsight it would have been good to have known how to structure a report much earlier on. FHB noted that it was a very fast paced course and it would have been difficult to pre-advise any further, but would take on board advising on report structure at induction.

SB has noted that there was a good collegial approach adopted already. 

Caru had been helping students with report style. FHB responded that it was good to gear there peer sharing has started amongst the group.

Deadlines
SB noted that the student had appreciated flexibility of deadlines. FHB was happy that this has been of help, but also reminded that this was to be exceptions to the rule where students in difficulty and would be bad practice to treat this as a general rule, in the interest of students not losing momentum on the courses, running out of time to complete.
.

Draft Submission

SB asked to what could be done about mistake draft uploads. FHB and JT thought they still had links that allowed students to overwrite (reload over a previous version). JH suggested draft Turnitin advice needs to be clarified.  JH recent understanding from attending internal training is that only one draft submission is allowed, and is unable to delete assignments submitted in error, believing this facility had been removed globally.  One draft only is new policy
IT

GS reminded of 24/7 day support and IT services, and how to get password reset on line. GS also provided reminders on opening times and support access from SA1 and this campus.

Libraries

SB highlighted a mistake on libraries opening times on the website which was out of sync from the actual opening hours on campus. ED said she would look it to this and repair. 

SBS building issues:

SB noted that students had complained on blocked sinks and toilets not flushing on 4th floor. FHB said she would report to management/facilities. COMPLETED
Facilities have removed waste traps and cleaned. Run drain spring through pipework, replaced traps and tested. No more blockage. All three toilet flushing normally. 29/11/18
H&S
JT had noted there had been 2 fire evacuations during class time – alarms being sounded after small incidences in kitchens. JH was happy to report everyone left in order, knew where to go, and were accounted for.
Car parking

SB noted car park options were acceptable.

	As above

None

FHB/JH to review report structure advise to be released at induction or earlier (if possible)
FHB to remind students of importance of deadline commitments

FHB and JH to investigate
ED check time on website
FHB reported to mgt/facilities
unique reference for this request is HD.2018111063
None

None

	Summer review 2019

Dec 2018
Complete
Dec 2018
Complete

Reported
Dec 2018



	7.   Items linked to the academic work of the School 


	No additional comments from points raised in 6.
	None
	N/a 
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