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Role of Health Care Assistant
[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc228862627]1: Written Report
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction
This report describes the role of a health care assistant (HCA) also none as auxiliary is another name used working in NHS (St Oswald’s Hospice, no date) this repot will cover the responsibilities of the role in assisting patients-based care and assisting and supporting nurses and other clinical staff, this report outlines important duties and requirements in a professional manner to maintain a high level care. This role can give opportunities to build skills giving a strong foundation for health care paths and job stability working along aside other healthcare professionals. working in this role can help people and make them feel at ease working among others as team its useful skills for the future. This role is significant because helping patients with daily care as well as keeping them comfortable and safe working and supporting nurses to ensure patients get good care. This report details job role and responsibilities how supporting nurses to keep patients safe, skills required for this role and why it’s important. Griffin R (2023) 

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, Health Care Assistant in healthcare 
As a HCA is someone who helps and supports patients with everyday care for example helping to wash them, helping them get dressed, some patients need help eating as well as making sure they feel comfortable and safe. working along with nurses using pre care plans instructions, alerting if something needs to be focused on.(NHS professionals no date) it’s a adaptable role can be based in a hospital setting, care homes, or community with all sorts of different types of patients, the role is relevant because it helps nurses and other staff with everyday care and that ensures patients receive care and help that is required. The most important duty of a HCA is to keep patients safe and delivering respectful care and immediately reporting any changes to whom in charge. Peate I (eds.)  (2021) 
[bookmark: _Toc228862630]To explain simply and let the team know if there’s any concerns as well as talk and listen intently, helping with personal care washing them, help getting dressed, feeding, do basic checks report any concerns or changes quick as possible, make sure to keep cleansed hands sanitised use appropriate ppe stop germs from spreading, be safe and careful following structured care plans making notes, treating patients with care respect be mindful when it comes privacy comfort and feelings.  (Rhodes,1985).

1.3 Evaluation of the skills needed for Health Care Assistant in healthcare
Skill1.-communication -helps patients feel safe and understood, team has the correct information required for each patient. Staff share the correct information fast so correct decisions are made faster and mistakes are less likely to happen.
Strategie1.- poor communication can result to crucial information being left out and misunderstood as a result a patient may receive delayed and wrong care increasing the likelihood of safety incidents and clinical errors (Smeulers et al.,2014). 
Skill2.-Patient care- ensuring patients get help with washing, dressing, feeding, moving around.
Strategie2.-to follow a pre care plan step ensuring patient comfort and safety as completing tasks and report any changes.
Skill3.-infection hygiene prevention- capturing and preventing problems, protecting the patients’  health.
Strategies3.-To always wash hands, use sanitizer when needed keep nails clean and trimmed to correct size preventing any injuries, keeping all surfaces and utensils clean preventing germs. wash clean meats and food thoroughly refrigerate properly separating raw meats and cooked foods separately.
Good communication helps staff transfer the correct information sufficiently and accurately which helps making decisions quicker and lowers any chances of misunderstandings or errors.
Solid basic patient care over sees tasks carried out and preformed safely and correctly, reduces risks keeps patients at ease lets staff focus on other duties.
Infection control helps stop spread of germs and infections spot problems earlier alert team if something changes so issue can be delt with promptly.
poor communication can result to crucial information being left out and misunderstood as a result a patient may receive delayed and wrong care increasing the likelihood of safety incidents and clinical errors (Smeulers et a.,2014).
Not having these skills (communication, patient care, and hygiene prevention) can effect some ones job on a daily practice by missing important concerns signs of trouble in patient care and not reporting in time incomplete and incorrect care than can lead to other problems and issues that can escalate, keeping all work equipment/ utilities and surfaces clean is very vital, control infection can save from germs and infections from spreading around from person to person and in a  busy working area, Good informative communication is vital in healthcare practice especially as a HCA this role plays a connection between patient medical staff and also relatives. Sharing information clearly can help avoid any issues quickly and not escalate to problems that can cause serious consequences. Furthermore this can affect someone’s job by needing extra supervision or training, maybe even moved to a different role even a official disciplinary that could lead to much serious consequences like being sacked from their role because of the incompetence to carry out their responsibilities effectively.  

 

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for Health Care Assistant
Starting with short but direct training courses let there be hands on skills practice in training even role play practice, this also teaches how to communicate focus and pay close attention to details, this demonstrates how this role looks after patients safely, also how to conduct hygiene infection control by wearing ppe hand washing.
Mentored shifts (shadowing staff) along with a experienced member of staff for some time to gain confidence and experience to understand expectations to be able to work independently as well as getting regular constructive feedback clear examples of what they are doing well and were they can improve. Discussing what the HCA should do in likely situations and how they can take action by reporting to senior in charge staff, supportive communication is essential to unexperienced staff and also encouraging and confident building at the same time. Always get consent when carrying out duties involving patient care.



[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
A Health Care Assistant role is important in Health and Social Care because it helps to look after and support patients with their daily care, this is a challenging role with high standards of responsibilities and requirements to complete tasks correctly and sufficiently. To carry out tasks for this role the (HCA) needs to respect the privacy and comfort of the patient as well as communicate competently with clinical care team. always to follow appropriate steps when it comes to hygiene care procedures and report any issues right away. Overall seeing to patients care according to their specific care plans and reliably supporting them throughout their health stay.
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