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Introduction

The process of developing my presentation on multilingualism and language awareness skills for hotel personnel at the Sofitel London St James has been a life-changing event for me. In this essay, I will critically reflect on my learning process, the challenges I experienced, and how my comprehension of the topic improved over time using the Gibbs Reflective Cycle. I chose to use Gibbs Reflective Cycle because it offers an organized framework with defined steps that help in the reflection process (description, feelings, evaluation, analysis, conclusion, and action plan) (Adeani et al., 2020). This framework guarantees that the event is thoroughly examined from many angles.

Description

Initially, I understood the theoretical implications of multilingualism in the hotel sector. I learned about the many cultural settings and communication complexities through significant research. This procedure taught me about the complexities of linguistic awareness in a hotel context. As I dug further, I faced difficulties in logically synthesizing the material. The difficulty of mixing technical material with practical instances became clear, necessitating precise content organization.

Feelings

At first, I was filled with both joy and anxiety. The potential to examine a multidimensional issue sparked enthusiasm, but the enormity of the subject matter sparked concern. Overcoming my initial apprehension, I gained confidence as my awareness of the complexities of multilingualism expanded. The study process was intellectually challenging, and I enjoyed learning about real-world instances of language skills affecting visitor experiences.
Evaluation

After finishing the presentation, I examined my work critically. I saw areas where my comprehension had considerably increased, particularly in understanding the influence of multilingualism on visitor pleasure. The use of real-world examples from the hotel business made the information more approachable and interesting. However, I saw opportunities for development, notably in creating a smooth transition between slides and improving visual aspects for better impact.

Analysis

Reflecting on my journey, I recognized the significance of practical applications in really grasping any topic, as noted by Bonney (2015). The study required me to connect with both scholarly sources and the actual experiences of hotel personnel and customers. This interplay between theory and practice fostered a comprehensive understanding of multilingualism's importance in the hospitality industry. I also improved my capacity to condense massive amounts of material into brief, compelling points, boosting my ability to explain complicated concepts effectively. This experience taught me the delicate balance between theory and pragmatism in presentations. I first understood the theoretical elements of multilingualism, but my study highlighted its practical applications. My comprehension progressed from abstract principles to the actual effects of language awareness, highlighting the need for relevant, compelling examples in successful communication (Alim, 2010).
Conclusion

Finally, the experience of preparing the presentation on multilingualism and language awareness abilities has been transformative. I learned the necessity of persistence and included practical examples to help the audience comprehend. This approach tested my research and communication skills, forcing me to improve them. My knowledge of the issue progressed from a theoretical idea to a practical, useful knowledge foundation. I am more aware of the complexity of multilingual interactions in the hotel business, as well as the critical role language awareness plays in providing excellent client experiences.

Action Plan

This event confirmed my faith in the potential of lifelong learning and self-improvement. I developed confidence in my research talents and learned how to efficiently organize material. Furthermore, I gained a better understanding of the complexities of cross-cultural communication, which improved my intercultural competency. This adventure not only broadened my knowledge but also instilled in me a feeling of success, inspiring me to take on similar tasks in the future.
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