Description 

I am currently a taxi driver, and I am running my daily routine in Bristol, England.
[bookmark: _Int_RqTf8Tpl]In one off the evenings, apparently a normal one, I had to pick a rider who was ‘a little bit drunk’ but seems not too bad, even felt a sleep into the car.  Close to the destination, wake up and start shouting and be aggressive saying is a wrong way. In that time try to pull me over, so that was the time when i decide to stop the car into the safe place and take the customer out of the car.


Feelings 
[bookmark: _Int_0xboAXon]I felt unsecure and in danger that evening, but at the same time proud of me that i took the good decision for my safety and i did not act in the same way as the customer when I’ve been attracted. So, i realized nervous feelings are a natural reaction.


Evaluation 
At the time I was not sure if I did take the right decision, but I was thinking about consequences, I was thinking about me, family and the rider.

Analysis 
The situation was not good but it was an experience. I feel I took the right decision when i called the customer Centre and explained what happened, dealing with people and situations like this is not easy, you must think rationally and not act on impulse. It is important to inform immediately the authorities and don't make situation to come worst for you.


Conclusion 
In retrospect, I won't change   the way I act, I understand the people are different, the rider does not feel safe too, but act in an aggressive way, but is important to keep us safe.

Action plan
In future, I will be more careful when taking the bookings, I decided to not work night hours, and not do a stressful job for myself, it is important to take care about yourself.
I realize you can’t judge all the people because of one person















Adrian Moraru

