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Research Proposal: Telehealth and Remote Consultations in the UK
Topic, Review Question and Objectives:
This secondary research proposal evaluates how telehealth and remote consultations affect access to healthcare and patient outcomes in the United Kingdom. Telehealth utilizes telephone and video consultations, and other digital technologies to deliver healthcare remotely. NHS England considers video consultations a key component of digital primary care, enabling flexible access to healthcare professionals without always requiring face-to-face appointments (NHS England, 2025).
The primary review question guiding this proposal is: How have telehealth and remote consultations changed access to healthcare and patient outcomes in the UK?
The specific aims of this review are to:
· Evaluate how telehealth influences healthcare accessibility.
· Determine its effects on patient outcomes and patient satisfaction.
· Explore the benefits and challenges for both healthcare professionals and patients.
· Identify gaps within the existing literature (Ko et al., 2025).
Rationale:
As digital technology provides alternative avenues for patients to access medical services, telehealth has become increasingly prominent within the UK healthcare system. Remote consultations can offer greater flexibility, particularly for individuals who face geographical or physical barriers to accessing medical facilities. NHS England emphasizes that remote care can support patients at home and improve access to treatment, especially for those managing chronic illnesses (NHS England, 2023). Although findings vary based on the modality of consultation and specific patient circumstances, existing evidence indicates that remote care models significantly influence both service utilization and patient experience (Liu et al., 2024). Consequently, a thorough review of the current evidence is necessary to determine whether telehealth enhances outcomes and accessibility, while simultaneously examining challenges such as digital exclusion and limitations in physical examinations (O’Cathail et al., 2020).
Methods:
To map peer-reviewed primary and secondary research on telehealth and remote consultations in the UK, a scoping review will be conducted. Electronic databases, including PubMed, MEDLINE, CINAHL, and Scopus, will be searched using Boolean operators to combine terms such as "telehealth", "telemedicine", "remote consultation", "video consultation", "telephone consultation", "healthcare access", and "patient outcomes". Pre-established inclusion and exclusion criteria will guide the study selection process. A standardized data extraction table encompassing study characteristics, intervention types, study populations, measured outcomes, and key findings will be utilized. Data will be analyzed using descriptive and thematic synthesis techniques (Fonseca et al., 2023).
Ethical Considerations:
Since this study utilizes secondary literature rather than primary data collection involving human participants, direct participant consent is not required. Key ethical considerations include ensuring accurate reporting of published findings, adhering strictly to Harvard referencing standards, avoiding plagiarism, and maintaining transparency throughout the review process. Furthermore, potential limitations, publication bias, and digital health disparities identified within the literature will be critically addressed (Thiga, Kimeto, and Walekhwa, 2024).
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