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Discuss the role of the Teaching Assistant as a provider of pastoral care to students, making reference to relevant literature and drawing on your own experience.

The job description of a teaching assistant (TA) is broad and varies. It can differ from one school to the next and from primary school to secondary. There are also differing TA roles such as safeguarding specific, 1:1 specific like a TA that deals particularly with autism, dyslexia or other additional learning needs and a general class teaching assistant who support the class and teacher. These job roles are but a few listed alongside multiple other roles a TA may have to undertake. In all these, the TA also has a pastoral role. According to the website Schoolsmith (2017) “Pastoral care is the provision the school makes to ensure the physical and emotional welfare of your child.” (Schoolsmith, 2017).  The teaching assistant status has developed over the years. In the past, a TA was there purely in place to assist a qualified teacher. In more recent years, there has been more emphasis on the TA position and they now carry more responsibility (UKessays, 2013)
As previously stated, a more pastoral role is expected from a TA. The pastoral role was normally something a person qualified in the area dealt with. The TA now has an essential part with this position, even if one is not qualified in this field.  Having worked as a TA for several years, it is evident that being so hands on with students, works well. A 1:1 teaching assistant has regular contact and regular communication with the students they work with.
As well as knowledge and skills from training, they bring a natural understanding and empathy that a child with learning and support needs can identify with. They connect a child with their own learning, helping them to understand what is happening around them and to be part of the learning process in a way that fits them. (Homelearning, 2020)
With these circumstances, bonds are established, and the students feel they can confide more often than not in the TA that works directly with them.
It appears that schools now seem to be focussing on the wellbeing of the student more, according to the document produced by a children’s charity “A sharp focus on promoting wellbeing, building resilience and good mental health will improve outcomes for children and young people, and the nation as a whole” (Youngminds.org.uk, 2020). It is also understood that taking in strategies that may benefit the health and wellbeing of pupils will also have an effect on the school itself (Fiona, 2014)
As a TA, there may be some key areas that need to be targeted. Pastoral care as a whole is a very generic term. Within this there is social understanding, awareness of moral issues and what could affect the students’ academic outcome. The TA, with the position they hold, has knowledge on all of these, if they have worked directly and closely in a class or with a particular pupil.  
Moral dilemmas often arise in schools
The moral domain focuses on things that are inherently right or wrong based on their effects on others. Moral issues usually have to do with justice and fairness or (avoiding) harm. Hitting, stealing, and malicious teasing, for instance, are prototypical moral issues. (Campbell, 2020)
This, in its description leads to so many moral issues that are experienced in schools. Bullying and intimidation being prominent.  As a teaching assistant I have experienced the moral dilemma on both student and carer side simultaneously. On a vocational visit, I was not with a specific pupil but supervising 9 students. It was an out of school vocational visit, so we had to take a bus to the venue. When boarding the bus, Pupil A went to sit at the back with his peers. Much of the group, led by the ‘alpha male’ started to try to provoke me. They started whispering my name in a demeaning manner. Before we had even started the journey, Pupil A said, “do you know what Miss, I think I would rather sit by you”. He did this in a bid to make me feel like I wasn’t being the butt of jokes and the target. Pupil A had made himself a social mark with his peers with his sense of morality. I was very aware of this, although appreciative of his care. When we arrived at the location, the group went to get food as they were key stage 4 four therefore this was permitted. When pupil A left his bag, I was supervising the canteen, the group took his bag and ripped it apart. Pupil A returned along with me; pupil A was distressed to see what they had done. The jeering and jokes against pupil A continued throughout the day. Once we had arrived back at the school at the end of the day, I could see, as soon as Pupil A was out of my sight and alone with his peers, he would be an open target. I had a moral duty to ensure he was okay. I stayed with him until there was time to notify the relevant members of staff who deal directly with these issues. This was an incident with 9 students who all experience difficult circumstances and required careful handling. 
Social understanding is difficult. Even an individual with no personal, psychological, mental or one having educational needs can struggle with being a social person. “Social awareness is the ability to comprehend and appropriately react to both broad problems of society and interpersonal struggles.” (Airth,2020). A teaching assistant is often a buffer for pupils who struggle socially due to the TA knowing a pupil well. Teachers who see students perhaps twice a fortnight may misinterpret behaviours and attitudes, but a teaching assistant can translate these. This in it itself links directly to the TA being essential in the pastoral role.
Academic outcomes often come into the mind of a well achieving student or a student with the love and support of a family. When a pupil comes from a background that is less nurturing, they can lose track of the goal. According to an article written in The Global Journal of Management and Business (2012) proper guidance and family stress are 2 of the 4 main factors that affect academic performance. This appears to be accurate with regards to students I have worked with. Pupil C is a GCSE student, this pupil has had a tough upbringing. He was weaned off alcohol from birth and then put into the care of his mother. When he came to school, pupil C had been from his birth mother, to his gran, back to his birth mother. He was domestically abused there, and his father took him away to be better cared for. This did not last however when the father started a relationship with an abusive partner. Pupil C now resides with his grandmother. When I met Pupil C, he was in year 8. Pupil C will only connect with people he has trust in. As a TA we have extra duties we are required to carry out. At breaks and lunches, I supervise year group canteens, Year 7 Monday, Year 8 Tuesday, Year 9 Wednesday, Year 10 Thursday and Year 11 Friday and this is done on rotation with 4 other TAs. In this way we are a regular face amongst the year groups. It was in this manner that pupil C started to talk to me and. I also assist in an after-school club pupils attend to study. Pupil C started to come to the club I assisted in. Not to study but for respite. At the start he would just sit with me and chat while I helped other students. Gradually Pupil C started to take more interest in the work we were doing and would start to answer questions. I started a book for him and kept it in the club, so he did not have to carry it around. At the start of comprehensive Pupil C was predicted no GCSEs. Since year 9 (when he started to come to after-school club) Pupil Cs results have improved. Because he understands more in lessons, he is more attentive and responsive. A nurturing environment and a person who will listen was all it took to help pupil C release the potential he has. Pupil C still attends the after-school club I supervise and contributes regularly. His sense of belonging purely through being listened to and talked to brought Pupil C on. Having someone to trust made Pupil C see more in himself without him even realising.  “The level of school engagement pupils feel with their schools is strongly associated with their attainment.” (Wang M and Holcombe R, 2010)
To conclude, pastoral care, although delivered through whole schools comes best at the level that is closest to the pupil. Teaching assistants are the first point of contact for most students. They are more readily available. They are seen with less formality and therefore more approachable.
Pastoral care is not something set apart from the daily work of the teacher.  It is that element of the teaching process which centres around the personality of the pupil and the forces of his (sic) environment which either facilitate or impede the development of intellectual and social skills and foster or retard emotional stability. (Hamblin, 1978)
As this quote shows, pastoral care centres around the personality of the student. What better person is in place other than the teaching assistant to implement this role, and as shown in my examples, the teaching assistant epitomises the role of pastoral carer within a school.
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