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Task 2 – Reflective Activity
For Task 1, I completed a video presentation on the role of a Healthcare Assistant in health and social care. I explained why I chose this role based on my personal experience, how I began my research using the NHS website and my own experience, and I also evaluated one source using the CRAAP test. 
At the beginning, I felt quite confident because I already had some understanding of the role from my personal experience in hospital and rehabilitation. However, when it came to presenting, I felt slightly nervous as I wanted to avoid reading from a script and was not fully confident that I was explaining my ideas clearly.
One of my strengths was combining online research with personal experience, which helped me gain a realistic understanding of the Healthcare Assistant role. However, a weakness was that my presentation was not always as clear or structured as it could have been, and some explanations could have been more detailed.

This task helped me understand that research is not only about finding information, but also about evaluating and applying it effectively. Using the CRAAP test showed me the importance of selecting reliable sources such as the NHS. It also highlighted that presentation skills are essential for communicating ideas clearly.
Overall, I learned that I need to improve my confidence when presenting and organise my ideas more clearly. I also need to make stronger links between research and real-life experience.
To improve, I will practise my presentation skills by rehearsing and using bullet points. I will also expand my research by using a wider range of sources and focusing on key skills required for Healthcare Assistants. This will help me prepare for Task 3.
