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PERSONAL PROFILE
I am a Compassionate, reliable and hard-working professional currently studying Health and Social Care at the University of Wales Trinity Saint David, seeking a Care Assistant role within the health and social care sector. Has extensive experience of working in the beauty industry providing first hand client care for over seven years, and a background in teaching and supporting children with additional learning needs. Experienced in person-centred care, safeguarding awareness, infection control and hygiene protocols and developing trusting relationships with individuals with diverse backgrounds. A patient and attentive communicator, who speaks English, Urdu, Arabic and Kashmiri and is passionate about promoting dignity, independence and wellbeing for each and every individual.
KEY SKILLS
•  Person-centred care & client wellbeing	• Team leadership & staff supervision
•  Safeguarding awareness (children & adults)	• Record keeping & appointment management
•  Infection control, hygiene & safety standards	• Time management in fast-paced settings
•  Empathy, patience & active listening	• Health & wellbeing consultations
•  Communication with clients & families	• Multilingual: English, Urdu, Arabic, Kashmiri
•  Supporting individuals with additional needs	• Willingness to undertake the Care Certificate
WORK EXPERIENCE
Beauty Therapist & Salon Supervisor	April 2021 – Present
Primark Beauty Studio – Birmingham, UK
To oversee and manage the team of 12 Beauty Professionals, ensuring their training, development and wellbeing.
Deliver personalised one-to-one treatments and consultations, adapting care to each client's individual needs — directly transferable to person-centred care planning.
Ensure that customer satisfaction is not compromised by failing to provide attentive, respectful and dignified client care exceeding 95% of the time.
Ensure high standards of hygiene, infection control and health & safety procedures are maintained throughout the salon at all times.
Accurately and confidentially handle appointment scheduling, client records and day-to-day operations.
Provide reassurance, patience, and clear communication to anxious and/or vulnerable clients.
Beauty Therapist	May 2019 – March 2021
Superdrug – West Yorkshire, UK
Offered professional services such as brow shaping, threading, lash lifts and tinting.
Scheduled customer appointments with 99% accuracy and kept clear customer records.
Established solid, trusting relationships with established clients, providing exceptional customer service.
Complied with stringent hygiene and cross infection control measures.
Teacher	2017 – 2019
Girls Middle School Thara – Pakistan
Taught Mathematics and General Science for 6-10 years old children, and Arabic and Urdu for 8-12 years old children.
Safeguarded pupils' welfare and created a safe, inclusive and supportive learning environment.
Tailored instruction and materials to the needs and ability of individual students.
Beautician	January 2017 – March 2018
BEL College – Dadyal, Pakistan
Completed waxing, threading, brow/lash treatments and client consultations along with after care advice.
Ensured the cleanliness of the salon and hygiene.
Computer Lab Assistant	2005 – 2017
Girls Degree College – Pakistan
Patiently and encouragingly supported students who needed extra learning assistance.
Accurately handled confidential student records and administration documents.
Regularly communicated with parents about student progress and welfare.
VOLUNTARY EXPERIENCE
Community & Family Support Volunteer	Ongoing
Local community, Birmingham, UK
Informal care and companionship to elderly relatives and neighbours, helping with day-to-day activities, reminding them to eat, and reminding them to take their medication.
Help out at community and school events, engaging with children and assisting families to access community services.
Provide beauty and wellbeing services free of charge to older people in the community, helping to build up their self-esteem, dignity and social connections.
EDUCATION & QUALIFICATIONS
Health & Social Care (currently studying)	2025 – 2026
University of Wales Trinity Saint David – Birmingham Campus, UK
Level 2 Diploma in Beauty Therapy	2024
Rawr Beauty, UK
Master of Arts in Education	2018
Allama Iqbal Open University – Pakistan
Master's Degree in History	2015 – 2017
University of Azad Jammu and Kashmir – Pakistan
Bachelor's Degree in Education	2014
Allama Iqbal Open University – Pakistan
Bachelor's Degree in Economics	2005
University of Azad Jammu and Kashmir – Pakistan
Faculty of Science (FSc)	2003
Degree College – Kashmir
Matriculation	2001
Government School – Kashmir
KEY ACHIEVEMENTS
Advanced to the position of Salon Supervisor to oversee a staff of 12 with consistently more than 95% customer satisfaction.
Ensured that appointment booking was 99% accurate due to careful record keeping and organisation.
Being able to combine full time working with Health and Social Care studies and showing a good commitment to a career in care.
More than 12 years of experience in the educational environment assisting children's learning and welfare.
LANGUAGES
English (fluent)  •  Urdu (native)  •  Arabic (fluent)  •  Kashmiri (native)
INTERESTS & HOBBIES
Reading about health, wellbeing and skincare science, cooking traditional and healthy family meals, walking and keeping active, spending time with family and supporting community events and learning new skills through online courses to further develop my knowledge of health and social care.
REFERENCES
References are available upon request from current and previous employers.



Personal Statement
My main long-term career goal is to become a Care Assistant in the health and social care sector. I would like to care for individuals who require assistance in everyday activities and make them feel safe, comfortable and valued. My future goals are to complete the Care Certificate and further my qualifications in care and eventually become a Senior Care Assistant. My first step towards achieving this is to be studying Health and Social Care at the University of Wales Trinity Saint David in Birmingham. In my course I am being taught about person centred care, safeguarding, health and safety and the importance of treating everyone with dignity and independence.
I'm new to being a paid carer, but have a lot of experience in caring for and supporting people. I've been in the beauty industry for more than seven years and currently work as a Salon Supervisor for a team of twelve. In my work, I am closely involved with clients on a one-to-one basis on a daily basis. I take time to listen to customers' needs, put them at ease and assist ones who may be nervous or worried. I adhere to strict hygiene and infection control protocols, maintain thorough documentation, and schedule appointments. Each of these skills is required on a day to day basis in a care home.
I was a teacher and a college assistant in Pakistan before I came to the UK. Taught young children and assisted students requiring additional assistance with learning. This has given me lessons in patience, kindness and how to keep kids safe. I have also gained a Master's in Education which demonstrates my ability to study, learn and work hard. In my spare time, I provide assistance to the elderly members of my family and neighbours in my community. I prepare food, remind them of medicine and other daily activities, and I talk to them to keep them from being lonely.
My personal strengths are being empathetic, having patience and being reliable. I'm a friendly and calm individual and always respect people. I have the ability to communicate with people from diverse backgrounds as I speak four languages English, Urdu, Arabic and Kashmiri. Also I am a good team player and I have experience working in busy environments and being required to be organised and positive.
I feel I would be a great asset to an employer as I am caring, I have experience in caring for others and I have the desire to learn. I am fully prepared to undertake the Care Certificate, enhanced DBS check and all training. I love my work and know that I am helping people. It would be an honor to make your residents happy, comfortable and dignified every day.





SWOT Analysis and PDP
A. SWOT Analysis
Strengths
My primary qualities are patience, empathy and communication. As a Salonist, I'm able to help clients that might feel nervous, listen to their needs and treat them with respect. Additionally, I supervise 12 staff and maintain records and adhere to strict hygiene rules. These skills are relevant for Care Assistants in care work as they need to ensure dignity is maintained, communicate effectively and support the individual (Care Quality Commission, 2025). As part of my teaching and community work, I have also gained awareness and confidence of how to safeguard children, older people and people with additional needs.
Weaknesses
The one thing that I lack is not having any paid experience in a care home or hospital. I haven't yet professionally cared for other people, assisted with medicines or operated moving and handling aids. I also haven't done the Care Certificate yet. Thus, I will require training, supervision and practical experience to be able to perform these tasks independently.
Opportunities
My Health and Social Care course provides me with the chance to develop my understanding of safeguarding, communication, health and safety and person-centred care. A large number of employers offer induction and Care Certificate training courses for new care workers. The Care Certificate is a set standard of basic knowledge and skills required when entering care work (Skills for Care, 2025a). Once I have had some experience I might be able to move on to become a Senior Care Assistant.
Threats
Care work is hard physical and emotional work. My wellbeing, family responsibilities and studies may be impacted by long shifts, weekend work and difficult situations. Skills for Care (2025b) also suggests that staff shortages can lead to pressures and workloads. I will have to organise my time, seek assistance and uphold professional boundaries.
B. Personal Development Plan: July 2026–July 2028
	Goal
	Actions and timescale
	Monitoring and evaluation

	Gain a Care Assistant role and complete the Care Certificate
	In the first 6-12 months I will be applying for Care Assistant positions, training for interviews, induction and Care Certificate.
	Applications, interviews, training and certificates will be recorded. Success will look like being awarded a care role and the Care Certificate

	Develop practical care skills
	By July 2027, I will complete training in personal care, safeguarding, infection control, moving and handling, medication support and emergency procedures. I will rehearse the following skills with supervision. NICE (2017) describes how good infection-control practice can help protect vulnerable people.
	My supervisor will assess me using observations and competency checklists. I will check in every 3 months and see if there are still skills that need to be worked on.

	Prepare for career progression
	I will be starting my adult care level 2 or level 3 qualification by July 2028. I will also develop my record keeping and team working and leadership skills through assisting handover and supporting new staff.
	My PDP will be reviewed every 3 months. Progress will be assessed by qualifications, feedback from supervision and increased job responsibilities.





Reflection
Description 
I will use Gibbs (1988) to complete my reflection: description, feelings, evaluation, analysis, conclusion and action plan. This is for my LCHS4009, Component 1, where I presented to my lecturer and class. The objective was to present clearly the health and social care topic that I have chosen. I made slides of the main points, examples and a conclusion. I used the sequence of the slides and notes to recall information. My lecturer provided verbal feedback after the presentation. My slides were clear and I had a good knowledge of the subject, said the lecturer. I was also told that I used my notes too much, rushed through parts of my talk and needed to elaborate on some points.
Feelings
Before the presentation, I felt nervous because I was worried that I might forget my points or make mistakes. I shook my hands at the start, and did not make eye contact. I was more at ease with the subject after the first few slides. I was satisfied with the presentation, but I was disappointed because I was nervous and it influenced my speech. The positive comments made me feel more confident and the comments of my pace and notes showed me what I needed to improve.
Evaluation
A strength of my performance was the structure. Started with introduction, provided main points, and concluded. My slides were well organised and had helpful illustrations. The lecturer indicated that these examples assisted the audience to grasp the topic. I also adhered to the time limit.
But, I read from my notes too much and my presentation was unnatural. Some slides were rushed through which may not have allowed the audience to keep up. I spoke softly at the start and was not always eye-to-eye. The presentation was less effective due to these weaknesses.
Analysis
I believe these issues occurred due to my concentration being on recalling every word rather than conveying my message to the audience. I practised the content, but I did not practise enough in front of another person. So, I was not quite ready for the challenge of class presentations. My notes were also too detailed and I relied on these rather than using them as short prompts.
The feedback of the lecturer has made me realize that good presentation is not only giving the correct information. The speaker should present ideas clearly, maintain a consistent pace, and engage the audience (Kolb, 1984). I was also informed that the more I read slides, the more I will feel confident speaking.
Conclusion
Overall, the presentation was somewhat successful as I got it done within the time allotted and demonstrated knowledge about the subject. But I need to work on my confidence, eye contact, speed of speech and to explain things without reading them. The feedback was helpful because I realized that my content was good, but my delivery wasn't as good.
Action Plan
For my next presentation, I will begin preparing earlier and practise several times aloud. I will be using short cue cards rather than sentences. I will make a video of myself to see how fast I speak, how my voice and body language sound. I will also rehearse with a friend and seek constructive criticism. In the presentation I will pause between the important points, look at various persons in the room and talk louder. The comparison will be between my performance and the lecturer's feedback to see if I have improved or not.
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Appendix A: Job Advertisement
https://www.glassdoor.co.uk/Job/birmingham-care-assistant-no-experience-required-jobs-SRCH_IL.0,10_IC3376957_KO11,48.htm 

Care Assistant

Royal Leamington Spa, England
£14.60 - £29.20 Per hour (Employer provided)

Apply on employer site



Apply on employer site
Care Assistant - Domiciliary

Pay: 14.60Per Hour / Weekend Rate £15.00 / Bank Holiday Rate - £29.20 Per Hour
Hours: Full-time & part-time available (contracted up to 30 hours)
Mileage paid at 35p per mile (HMRC reclaim option)

Please note :

Currently we are not offering any sponsorships or switches
Are you looking for a rewarding career in care? Join Unique Senior Care as a Care Assistant / Care Worker / Support Worker and make a difference every day by supporting people in their own homes.

We are recruiting Care Assistants for both part-time care jobs and full-time care jobs. Flexible hours are available, with contracted hours up to 30 hours per week. We particularly need carers to work early mornings (7am9am) and evenings (7pm10pm), including alternate weekends or the same day each weekend.

Benefits of working as a Care Assistant with Unique Senior Care:
Holiday pay (plus 1 extra week after 10 years’ service)

Contracted hours available (1030 hours per week depending on availability)

Mileage paid at 30p per mile (plus HMRC reclaim option)

Pension scheme (3%)

Sleep-in shifts available

Blue Light Card fully funded for exclusive discounts

Refer-a-friend bonus £500

Birthday recognition (plus birthday off if no sickness in the year)

Employee Assistance Programme (EAP) and wellbeing sessions

Life in Progress counselling (fast-track referral service)

Monthly recognition awards

Career progression opportunities with funded training and qualifications

Option to buy extra annual leave (up to 1 week per year)

Why choose Unique Senior Care?
Our philosophy is “People, above all else” and that includes our clients and our team. We are proud to be known across the region for delivering high-quality, person-centred domiciliary care that enables people to remain independent in their own homes.

Our management team provide out-of-hours support, a bespoke support network, and a genuine focus on your work-life balance. With many years of experience, they will guide and support you in building a long-term career in care.

Responsibilities of a Care Assistant / Care Worker:
Deliver personal care support (bathing, toileting, dressing)

Administer medications safely as per guidance

Provide companionship, emotional support, and encourage wellbeing

Assist with meal preparation, feeding, and dietary needs

Support with mobility assistance (e.g. transfers to chairs/wheelchairs)

Help with light housekeeping and maintain a safe environment

Keep accurate care records and daily observations

Requirements for Care Assistant :
Full UK Driving Licence, access to a car, and business insurance

Right to work in the UK

A caring, compassionate, and reliable nature

Strong communication skills and ability to build relationships

Ability to work independently and as part of a supportive team

Willingness to work flexible shifts (including evenings, weekends, and holidays)

Previous experience in care work, support work, domiciliary care, or home care is desirable but not essential we provide full training

At Unique Senior Care, we don’t just offer Care Worker jobs we offer a career in care with flexibility, recognition, and opportunities to progress.


The post you are applying for is exempt from the provision of Section 4(2) of the Rehabilitation of Offenders Act 1974 (Exceptions) (Amendment) Orders 1975 and 2001 and therefore all convictions, cautions and bind-overs, including those regarded as ‘spent’, must be declared. If successful in being appointed this position, we will carry out a Disclosure and Barring Service (DBS) Enhanced criminal record check.

Any personal information you share with us will be treated in line with our company Privacy Policy.

Unique Senior Care is proud to promote equal employment opportunities to all applicants and employees regardless of their race, religion/belief, sex, sexual orientation, marital status, pregnancy, maternity, national origin, ethnic background, disability, or age.


Show less

See company reviews
Base pay range
The minimum salary is £14.60 and the max salary is £29.20.
£14.60 – £29.20/hr (Employer provided)
£21.90
/hr Median
Royal Leamington Spa, England
