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Introduction
The Community Engagement notion is a key element of the interpersonal skills interaction, whose “quality has to be analysed and measured effective, answering the Why, not just the What” (Wrigley, 2018). Nowadays, running a business isn’t just enough to make it profitable, also very important is to be respectful, empathic and sustainable regarding the clients, surrounding community and environment.
The purpose of present report is to emphasize the intangible influence and importance of the interpersonal skills towards all the engaged communities, organizations and entities. The author aimed to put in practice the acquired knowledge during the Community Engagement module and to express her opinion towards the experience and development of assessment 1. 
The objectives of this Reflective Report is to highlight the importance of the interpersonal skills, analyse and evaluate the activity and approaches of the modern fashion company H&M, which is known for its sustainability, support and enormous contribution to society’s wellbeing. Reflecting the company’s involvement aspects was possible through consulting external sources, one of the most useful being the publications of The University of Edinburgh.






Methods and models applied in the reflective report

“Reflective practise is an active, dynamic action-based and ethical set of skills, placed in real time and dealing with real, complex and difficult situations” (Moon, 1999). In other words, a reflective report represents a piece of writing work in order to evaluate and sum up all the measurable actions which were undertaken in the previous projects. The reflective practise can target various aims and depending on its objective, they can be classified in: reflection upon experiences, reflection on self-awareness and reflection on employability. The last two types of reflection represent essential elements of demonstrating author’s skill and ability of being successful and integrated in the learning process (The University of Edinburgh, 2020).
There are known lots of models and methods applicable in the practise of reflective leading, such as “What? So what? Now what?”, “Gibbs’ Reflective Cycle”, “The integrated reflective cycle”, “The four F’s of active reviewing”, “The Carl framework of reflection”, “The 5R framework for reflection” (The University of Edinburgh, 2020). The most commonly used is the Gibbs’ Reflective cycle (Gibbs, 1988) and its applicability served as a main reason of choosing this model at the foundation of the present reflective report. 
The model mentioned above, helped the author to express her vision and increase self-awareness regarding the previous assignment, going through the six specific stages of the Gibbs’ cycle, and namely: description, feelings, evaluation, analysis, conclusion and action plan. Each of this listed stages are integrating a number of helping questions, some of them indicated in round brackets next to the stage, which helped the author to share her reflection upon the experience of elaborating the assessment 1.
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Figure 1. Gibbs’ Reflective Cycle
(source: Jasper, 2003)


1. Description (What happened? When and why did it happen? Who was involved? What did you want to happen?)
My first assessed written report on the social and emotional engagement, of an Uk business, with the community, supposed to analyse the perspectives of the H&M Group, one of the worldwide companies with the highest sustainable awareness level. The company has a tight collaboration with its stakeholder list (H&M Group, 2020), from around the world and looks continuously to improve its experiences and communicational process. At the first glance, everything looked quite simple, but when it came to finding external sources about the company’s activity, I encountered the difficulty of finding any other publications or journals from outside, rather than the H&M’s registries, internal reports and online journal “Inside H&M”. After consulting my lecturer about the arose issue, I was advised to use the referencing guide, even if the information sources belonged to H&M records. In this order, I collected all the necessary information and have cited all the referred sources, trying to find the valuable informational links in other outer publications (Chechetto-Salles and Geyer, 2006), community engagement books (ATSDR, 2011; Hashagen, 2002), alongside the internal reports of H&M Group (Stakeholders engagement overview; A catalyst for change; H&M Group Sustanaibility Report etc.).

2. Feelings (What did you feel before, during and after the situation? What do you think other people were feeling then and now about the situation? What do you think about the situation now?)
My very first impressions, after choosing the research topic for the first Assessment, were a mix between euphoria, caused by the investigated company, as I truly admire the strategy and honest community involvement of H&M Group, and confusion, caused by the insufficient experience in composing written reports. 
After I have started my research regarding the sustainability awareness program of H&M Group, my feelings evolved from a slight anxiety to a strong satisfactory feeling, related to the fact that my project was taking the shape of a documented and well-structured essay. At the same time, I was concerned that most of my research data was extracted from internal H&M’s Group reports and publications. This issue could have been interpreted by the verifier as the lack of interest and knowledge when searching a credible source and that would be frustrating for me.

3. Evaluation (What was good and bad about the experience? What went good and what not so good? How did you and other people manage the situation?)
In the evaluation stage, the good things that happened during the writing first assessment process, were related to the fact that I was focused on my research topic, I was convinced that the selected business is suitable to the related topic, the company’s website was as transparent as possible regarding its sustainability and interpersonal skills and the thing that drafts of my work could have been sent to our lecturer, in order to get a guidance what should be overviewed and modified about my written report. 
The not so good things about my experience where connected with the fact that after submitting my first draft of assessment in Moodle, it resulted with an up to 30% similarity. The arose situation, made me take over the control and review all my in-text quotations and study more profoundly the Harvard Referencing Guide, which was extremely helpful.
Another moment that wasn’t that smooth in my experience, was the limit of 2000 words for my assignment and I was forced to trim all the available information and fit it in the acceptable limits.

4. Analysis (Why did things go well? Why didn’t go so well? What knowledge – personal or others- helped me understand the situation?)
For this stage specific is that the author of the reflected assessment has the opportunity to measure the impact of the issues encountered in that work and avoid repeating the bad experience in the future similar situations. Analysis is not only related to wrong situations, the author takes in consideration also the good aspects of the previous works, in order to improve his/her experience in future. At this phase, in order to perceive the dimensions of the sustainability program of the H&M Group, I tried first to understand its level of involvement into the community. For that, I have studied the communication and interpersonal skills of the company with its shareholders (H&M Group, 2020), its models and principles (Hashagen, 2002), the multitude of the projects and charitable activities the company takes part in or has initiated by itself campaigns with the purpose to protect the environment, to provide education to communities don’t have access to it, to provide clean water and sanitation worldwide, to promote equality among the people around the world, as well as the emergent reliefs offered to suffering communities affected by natural disasters (H&M Foudation, 2020). 

5. Conclusion (What did I learn from this situation? What could have been another positive scenario for people involved? What skills do I need to manage better situations like this?)
If I had to summarise all the things that I have learned after composing my first assignment for the Community Engagement course, I would conclude that in order to elaborate a successful project I need such skills like, the adequate quoting of the sources through Harvard referencing handbook, allowing enough time for research and writing my projects, as well as enriching my vocabulary with innovative and useful academic terms. At the same time, the past assignment is a valuable experience for me, which taught me what is the structure of a written report, how to identify and put in practice credible sources of information, how to interpret different numbers from tables and figures and how to incorporate in my written works the knowledge and theory learned during my university courses. 

6. Action plan (In case I had to repeat the same experience again, what would I do different? How will I develop the skills required to improve the situation?)
The final phase of the Gibbs’ Reflective Cycle is the stage where the author has to assume what would be the scenario if she had to repeat the same experience again. In generally, my first experience on writing an documented assignment, wasn’t that bad and if I had to write again the same report, I would approach the whole process much more seriously and responsible. When I say more responsible, I mean that I would allow more time for the researching procedure, as I was pressed by the deadline. The part that I wouldn’t change about my research topic, that would be the selected company, in the sense that I would repeatedly investigate the sustainability awareness strategy of the H&M Group, as this was a pleasant surprise for me to know that one of my beloved fashion companies, has such a high level of corporate and social responsibility.

Conclusion 
The Reflective Report is a complex process which has a major role on the professional development of a student or a person who has embraced a new qualification. Reflecting upon the past experiences has a great impact on the increase of the employability as well, which represents “a key element of being successful in today’s society” (The University of Edinburgh, 2020). 
The critical review of assignment1, taught me to put in order my thoughts, understand my strengths and weaknesses regarding the written reports, analyse the advantages of alternate scenarios and express my feelings about the previous experiences.
Although the reflecting on experiences seems to be an easy task, I have confronted a lot of confusion in the beginning because of the insufficient proficiency in writing such type of assessments. This procedure has to be addressed with the most responsible approach ever, because it supposes you to give yourself a critical note upon the work you’ve done before. I am very happy because I had the opportunity to evaluate my previous project and I think I have done a quite good job, considering that I am a novice in the Business Management domain. An incredible role in writing both of my projects has played the help and guide received from the lecturer, which has enlighted considerable my working plan.
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