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How can I improve my digital literacy

Digital skills are very important as time progresses and, in my answer I will detail my personal journey in digital literacy so far.
My effort to understand the digital world led me to use many different methods of learning. I began to use digital libraries at work to learn about basic methods of communication as my skills were very basic and I needed to improve quickly. I found that on the internet I was not alone and there was a whole generation of my peers who felt left behind by the speed of change with digital literacy aids, I began to watch YouTube videos and Vlogs about digital literacy which then gave me a base point at which to start my own journey.
My children also began to become my teachers as I was unable to help in their homework etc as I simply never had the skill to understand their digital world.
Technology has moved at such a pace recently that I often find myself asking how on earth I can keep up with the new generation of tech savy youngsters who seem to do everything so easily. When I was younger my IT skills were very limited and when moving into employment always found this a huge barrier to getting well paid work. In my job technology is at the very core of everything and defines my work life as my work day is spent with excel documents, data mining and much more not to mention 100’s of emails!
I improve nowadays by day by learning how to use and adapt to digital devices, apps and software available on my devices. I learn how to handle various types of data and make it easy to understand to me. I blend my work life into personal time seamlessly using online calendar and planners etc. This allows me to use digital settings to communicate with both my family and professional life very easily. It helps me to learn how to use anti-virus software to keep myself safe online.
The university having students learning from home also helps my digital literacy as I have now learnt how to use Microsoft teams as well as communicate with the university assessments team via email about deadline etc. I had to purchase a laptop and understand the digital tools provided to me by the university such as the various Microsoft products and software’s within the office 365 given to me by the university. I now use WhatsApp to communicate with my classmates and am in groups on the app to help discuss work which is a digital aid I did not previously have the knowledge on how to use.
Digital literacy is something that will never end, as there will always be new technology coming be it work or personal as technology plays a massive part in all parts of everyday life. The path to digital literacy is long and winding and hopefully I will continue to learn and grow alongside new developing methods



