Name: Tahir Khan
Student ID: 2522235
Module Code: LCHS4001
Module: Academic & Employability Skills
Lecturer: Charissa Brian
Submitted on: 26/03/2026
1.1 Introduction
This report will include the main skills and daily tasks about a support worker.
I chose to become a support worker because I have a strong desire to help others improve their quality of life and maintain their independence. Supporting individuals through challenges, whether physical, emotional, or social, is something I find both meaningful and rewarding. I am particularly motivated by the opportunity to make a positive difference in someone’s daily life, no matter how small that difference may seem.
I am drawn to this role because it allows me to build genuine relationships with people and understand their individual needs, preferences, and goals. Being a support worker is not just about providing care, but also about empowering individuals to live as independently as possible and supporting them in achieving their personal ambitions.
Additionally, I value the variety and learning opportunities that come with this role. Each day presents new experiences, and I am keen to develop my skills in communication, empathy, and problem-solving. I believe that my patience, compassion, and willingness to listen make me well-suited to this position.
Overall, becoming a support worker aligns with my personal values of kindness, respect, and dignity, and I am committed to providing high-quality, kind hearted support.
1.2 Description of, and background to, support worker in healthcare 
A support worker is very important in health and social care because they help individuals maintain their independence, dignity, and quality of life. Many people who require support may be vulnerable due to age, disability, or mental health conditions, and without a support worker they may struggle to complete everyday tasks. Support workers provide not only physical assistance but also emotional support, helping individuals feel valued, respected, and included in society. They play a key role in promoting wellbeing, preventing isolation, and ensuring people are safe and cared for in a person-centred way.
People working as support workers perform a wide range of duties. These include assisting with personal care such as washing, dressing, and toileting, as well as helping with daily living tasks like cooking, cleaning, and shopping. They may support individuals with taking medication, attending appointments, and participating in social or community activities. Support workers also provide emotional support by listening and offering reassurance. In addition, they are responsible for keeping accurate records, following care plans, and working with other professionals such as nurses and social workers. Safeguarding individuals from harm or abuse is also an essential part of their role.
The most important duty of a support worker is to promote the individual’s independence while ensuring their safety and wellbeing. This means encouraging people to make their own choices and do as much as they can for themselves, rather than doing everything for them. By supporting independence, support workers help build confidence, self-esteem, and a sense of control over one’s life, which is vital for overall health and happiness. The main skills you will need in this role are communication skills, emotional intelligence, compassion and patience.	

1.3 Evaluation of the skills needed for a support worker in healthcare
The three most important skills for a support worker are communication, empathy, and patience. I chose these skills because they are essential for building trust, understanding individuals’ needs, and providing high-quality, person-centred care.
Communication is important because support workers need to clearly understand and respond to the needs of the individuals they support. This includes listening carefully, speaking clearly, and sometimes using non-verbal communication. Good communication helps prevent misunderstandings and ensures that care is safe and effective.
Empathy is the ability to understand and share the feelings of others. This skill is important because it allows support workers to provide compassionate care and build strong, trusting relationships. When individuals feel understood and respected, they are more likely to feel comfortable and supported.
Patience is also essential, as individuals may need extra time to complete tasks or communicate their needs. A patient support worker can remain calm and supportive, even in challenging situations, which helps create a positive and safe environment.
These skills help staff such as nurses, carers, and support workers do their jobs better by improving the quality of care they provide. Good communication ensures that important information is shared accurately, reducing the risk of mistakes. Empathy helps staff connect with individuals on a personal level, improving emotional wellbeing. Patience allows staff to support individuals at their own pace, which promotes independence and dignity.
If someone does not have these skills, it can negatively impact their job. Poor communication can lead to misunderstandings, mistakes in care, or even harm to individuals. A lack of empathy may make individuals feel ignored or disrespected, which can damage trust and relationships. Without patience, a worker may become frustrated, leading to poor-quality care or unsafe situations. Overall, lacking these skills could result in lower standards of care and may put individuals at risk.
1.4 Strategies to improve the skills for a support worker
Three useful strategies to help improve key skills such as communication, empathy, and patience are training and development, reflective practice, and seeking feedback from others. I chose these strategies because they are practical, commonly used in health and social care, and help support continuous improvement.
Training and development is an important strategy because it helps staff learn new techniques and improve existing skills. For example, communication training can teach active listening, body language, and how to communicate with individuals who have additional needs, such as speech difficulties. Empathy training may include role-playing scenarios to help staff understand how others feel. This strategy works by giving staff the knowledge and confidence to handle different situations effectively.
Reflective practice involves thinking about and reviewing your own actions and experiences to identify what went well and what could be improved. For example, after supporting a service user, a support worker might reflect on whether they communicated clearly or showed enough patience. If something did not go well, they can consider how to handle it better next time. This strategy works because it encourages continuous self-improvement and helps staff learn from real experiences.
Seeking feedback from others, such as colleagues, supervisors, or service users, is another useful strategy. For example, a colleague might suggest ways to improve communication, or a service user might express how supported they feel. This helps identify strengths and areas for development. This strategy works by providing different perspectives and constructive advice that the worker may not notice on their own.
I chose these strategies because they are realistic and effective in improving performance in a support worker role. They help staff develop their skills over time, provide better care, and ensure individuals receive safe, respectful, and high-quality support.
1.4 Conclusion
Overall, all the main qualities and skills were mentioned in this report about my future role of a support worker.
After my degree in this course i will apply for support worker job roles and continue my passion in supporting client's physically, emotionally and mentally.
The overall statement is to choose a role which you will be happy with and enjoy helping people and putting a smile on their faces on a daily.
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