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On the previous day, I was working in the Hilton Garden Inn Luton North, as a housekeeping employee. This is because I want to enhance my theoretical knowledge of the course module “hotel placement-operating hotel facilities” with the help of practical knowledge that I gained during placement in the Hilton Garden Inn Luton North hotel. According to Aguirre et al., (2023), these hotels are the part of hospitality industry which is known for providing services to the customer rather than product. According to Alreahi et al., (2023), there are many sectors departments, and facilities within one hotel. From these many facilities, I choose to work in the housekeeping department. To reflect my overall experience and learning, which I had through this placement process. I will use a reflective model, created by Graham Gibbs i.e. Gibbs Reflective Cycle. According to the literature, this model was initially created by KOLB but Graham Gibbs added some additional parts to explain the process and experience more accurately (Rafidi and Nassar, 2023).
Description: As already mentioned in recent days I was working in the Hilton Garden Inn Luton North hotel as the placement worker in one of the various departments i.e. housekeeping department. According to the literature, the housekeeping department is one of the most important departments and it is associated with cleanliness and ancillary services (Mangco and Andales, 2023). According to another study, a person who is responsible for providing a clean, comfortable, and safe environment is commonly known as a housekeeper (Sianipar and Cecilia, 2023). So, as a housekeeper I am actively associated with many activities such as the emptiness’ of trash receptacles, following all safety and sanitation policies, changing linens, cleaning rooms, maintaining inventory of necessary supplies, responding to guest requests, and cleaning and many other relatable activities. All these responsibilities seem to be easy but they all require extreme focus and time-management skills in the organization of tasks. Hotels like Hilton Garden Inn Luton North, are very busy all the time and the employees have to fulfill all the demands created by the guests at any cost. According to Spektor et al., (2023), the most impressive and most basic thing in the hotel of hospitality industry is their actively working housekeeping department. Because all the roles of housekeepers described above are highly associated with customer well-being. This means if the trash receptacle is not emptied on time, if the change of linens is not performed effectively if the room is not cleaned properly after the use of a previous guest, and if the corridor is dirty, these all may negatively affect customer experience. To perform these tasks appropriately the executive housekeeper divides the task into their assistant housekeeper according to the day and availability of the task and employee. So, I and two of my colleagues are responsible for responding to guest requests, cleaning rooms & corridors and also changing the linens of rooms on the second floor of the hotel. 
Feelings: On the initial day of my placement I was extremely confused because the tasks were assigned to me one after another, and I was unable to complete them properly on time. According to literature time management is the most important skill of any job (Zimmerman and Greenberg, 2023). And I feel that I lack this precious skill. According to my memory, I used to handle one type of task such as changing the linens of all rooms at one time. Because of this none of the rooms is ready for the new guest. But thanks to my helpful and friendly colleagues who taught me how to handle this lengthy task strategically. They also explain the importance of setting the priority of the task and its benefits in the housekeeper profession. With time I feel I am improving and also helping my colleagues in meeting the deadline of their task.
Evaluate: As I stated I am not good at organization of tasks, meeting deadlines, and time management in the initial days of my job. But with the help of my colleagues, I improve myself in these skills by practicing them over regular tasks. But there is still a need for some other skills which are also similarly, important to effectively perform the housekeeper job. As I already explained my duty is to respond to the requests of second floor customers, which could be unpredictable. To perform my duty effectively I require problem-solving and effective communication skills. I feel that I am not as proficient in these skills as I became in other skills.   
Analyse: As it is already stated that the most basic and also important, thing of the hospitality industry hotel is the cleanliness of the hotel which will never be forgotten by the guest (Febdilan, 2023). In another study, it is stated, that the comfort of 24/7 availability of service is another most memorable and pleasant experience that the guest had at the hotel (Kim and Lee, 2023). These all are happened by the effective performance of the housekeeper department, resulting in the success of Hilton Garden Inn Luton North, by increasing customer experience and share of wallet. 
Conclusion: This placement process demonstrate the importance of the housekeeper department in the hospitality industry. This not only increased my professional knowledge but also made my better version. The most important thing that I learned from this placement experience is that whatever the task is it is needed to prioritize it appropriately before starting to work over it. After this, I am also able to handle multiple lengthy tasks at once. 
Action Plan: I have decided to further improve all of these skills. For that purpose, I request my supervisor to increase my duty related to responding to customer requests, as it helps me to practice my communication and problem-solving skills. Because I feel that I am at an intermediate level of these skills, and it will be good to reach the proficient level of all of these skills. This will surely boost my career in the hospitality industry.
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Introduction

* As a responsible manager it is my duty to educate all of my hardworking

employees
* About the potential hazard and risk with which they are surrounded.

* Simply, our job is just to cleans the corridors and rooms but there are many

hidden and clearly visible risks associated with that.
* So, like every month and with the entry of new of employees.

* | gather you all to educate and acknowledge you about these hazards and risk

in simply cleaning the rooms and shifting the stuffs.

* Today the topic is mostly related with the risk associated with the room and

bathroom cleaning and shifting of heavy stuff.
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Risk and Hazards During Room Cleaning

* According to previous case study a housekeeper can encounter with infectious

pathogen during room cleaning.

* This can be possible when, one is changing soiled linen, with out wearing
PPE.

* Another possible hazard is associated with handling of electrical appliance.

» It is highly possible that, one may lead to fata condition due to mishandling of

electrical gadgets (Rathour and Sinha, 2023).
* ltis also possible when use these gadgets with wet hands.

* A study tells a housekeeper may cause trips and falls of delicate stuff of the

rooms and due to fatigue and unconsciousness (Browne, 2024).

* It is also possible that the employee may fall over the break glass and other
stuff ands further harm itself (Bjornsdottir and Ceci, 2023).
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Risk and Hazards During Bathroom Room Cleaning ’

* According to Park et al., (2024), it is noted that many employee may occur

allergic reactions.

* Due to irritating chemicals present in the cleaning products of the

bathroom.

* This mostly occur when one don’t wear their heavy duty gloves and PPE,
during cleaning process The allergic reaction may range from skin rash to
fetal conditions, depends over employee sensitivity, such as respiratory

inflammation

» This is also reported that, employee fall in the bathroom, due to slippery,
and wet floor (Chatterjee and Gupta, 2023).

» This occur when the employee is in hurry and panic condition or don’'t wear

non-skid soles.

» This fall may cause sever injuries, such as slip disk and joints dislocation.
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* It is reported that many employees have lower back injuries, arm (G
dislocation and muscle injuries, during shifting and lifting heavy
stuff.

* This is mostly happen when stuff are handling in an inappropriate

way, such as without cart (Comer and Holbrook Jr, 2023).

* Also it is happen when employee is just carrying piles of clothes

through stair case.

* This hinder their vision, and imbalance cause them to brutally fall

from the stair.

+ This fall also cause loss of blood and infection such penetration of

some pointed or rusted metal in the body (Saayman, 2024).
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Precautions to mitigate the Hazards

It is strictly instructed to wear personal protective equipment according to the task.

» If the housekeeper is using cleaning agents to clean the bathroom then strictly wear heavy

duty gloves, masks and non-skid sole.

» If the housekeeper is handling soiled Linens then, it is needed to wear an entire covered

PPE, because pathogen may enter the body from the tiny incision.

» If the housekeeper is handling needles and other sharp objectives then take extra care, by

wrapping them in layers of newspapers, and place them in separate sharp objects bags.

+ If the employee is shifting stuff through stair case, then make it sure that the stuff didn't

hinder the vision.
+ If the employee is shifting lots of stuff from place to other then use cart.
» Before using cart make sure the cart is in proper condition.

» Before using electrical appliance make sure the hands are dry and handle the plugs and

sockets from safe side (Sianipar and Cicilia 2023).
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» Wearing non-skid soles protect you from slipping over wet floor because it is specially

design to make grip over wet floor.

+ Wearing PPE during handling soiled linen will protect you from direct contact of infectious

pathogen.

* Wearing heavy duty gloves and masks, while handling cleaning agents protect you from

allergic reactions caused by hazardous chemicals.

* Using cart during shifting, and managing optimal amount of stuff, while using stair case

protect you from slips trip and falls, which leads to harmful injuries such as lower back.

* Handling electrical appliances according to the guideline provide with the particular gadget

will protect you from fetal electric shocks.
+ If you all deliberately take these precautions seriously, it will safe your life, time and career.

« This also make our supply continue of healthy and hardworking employees (Owen and

Laird, 2020).
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Conclusion

U According to all previous reports which reflect the accidents in different departments and scenarios of hotel

restaurants an also with in the home it is clear that risks and hazards are everywhere.
4 Similarly, the housekeeping job is full of small to large risks and hazards.

U To mitigate all of these risk and have a health and secure professional life it is necessary to follow all of the

provided precautions regularly.
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