Nazia Begum
Module: LCHS4003
Introduction to health and social care
Lecturer: Mumtaz Goolam
Student id: 2506373 
Mr Ahmed case study

INTRODUCTION
Mr Ahmed is a 68-year-old man who was recently discharged from hospital after experiencing a stroke. Following his discharge, he returned home to live with his wife in their ground-floor flat. Due to the impact of the stroke on his health and independence, he receives support from a domiciliary care agency three times a day to assist with personal care, medication administration and meal preparation. Mr Ahmed’s first language is Bengali, and although he understands some English, he finds complex conversations difficult. As a result, his wife often communicates with healthcare professionals on his behalf. His care involves several professionals including his GP, a district nurse who visits to monitor his blood pressure and wound care, and a speech and language therapist who supports his communication and swallowing. Recently, concerns were raised when a missed home visit resulted in Mr Ahmed not receiving his prescribed medication on time. This report will examine communication, record keeping and collaborative working in this case.
SECTION 1
Communication is a fundamental aspect of effective health and social care practice. It enables healthcare professionals to share information, understand patient needs and deliver safe and person-centred care. Effective communication also helps build trust between patients and professionals, which encourages patients to actively participate in decisions about their care and treatment. In Mr Ahmed’s situation, communication is particularly important because he is recovering from a stroke and experiences difficulties with complex conversations.

One significant issue in this case is the language barrier. Mr Ahmed’s first language is Bengali, and although he has some understanding of English, he struggles with more detailed or complex discussions about his care. Language barriers can create misunderstandings between patients and healthcare professionals, which may lead to confusion about treatment, medication or care instructions. In healthcare settings, poor communication can increase the risk of errors and may negatively affect patient safety. For example, if Mr Ahmed does not fully understand information about his medication schedule, he may miss doses or take medication incorrectly.
Healthcare professionals have a responsibility to ensure that communication is clear, accessible and appropriate for each patient. Strategies such as using professional 

interpreters, translation services and visual aids can help overcome language barriers. Clear and simple language should also be used when explaining healthcare information. While family members may assist with translation, professional interpreters are often recommended for complex medical discussions to ensure that accurate information is communicated.
Cultural awareness is also an important part of effective communication. Healthcare professionals must respect and acknowledge the cultural background, beliefs and values of patients when delivering care. Being culturally sensitive helps professionals develop stronger relationships with patients and ensures that care is inclusive and respectful. Legislation such as the Equality Act 2010 requires healthcare services to promote equality and ensure that individuals are not disadvantaged due to language, culture or disability.
Communication theories can help healthcare professionals understand how messages are sent and received. One widely recognised model is the Shannon and Weaver Communication Model, which explains communication as a process involving a sender, a message, a communication channel and a receiver. The model also identifies the concept of “noise”, which refers to factors that interfere with communication. In Mr Ahmed’s case, language differences and possible speech difficulties following his stroke could act as communication barriers or “noise”.
By recognising these barriers and adapting communication strategies, healthcare professionals can improve understanding and ensure that patients like Mr Ahmed receive clear information about their care. Effective communication ultimately contributes to safer care, improved health outcomes and greater patient satisfaction
SECTION 2
Administrative skills and accurate record keeping are essential components of safe and effective health and social care practice. Healthcare professionals are required to document patient information clearly and accurately to ensure that all members of the care team have access to relevant and up-to-date information. Accurate documentation supports continuity of care and allows healthcare professionals to monitor a patient’s progress, identify changes in condition and make informed decisions about treatment.
In Mr Ahmed’s case, several professionals are involved in his care, including domiciliary carers, a GP, a district nurse and a speech and language therapist. Because multiple 

professionals are responsible for different aspects of his care, effective record keeping is vital to ensure that all professionals are aware of his needs, treatment plans and any changes in his condition. Care workers visiting Mr Ahmed should record details such as medication administration, observations about his health, and any concerns identified during visits.
Poor record keeping can present serious risks to patient safety. The case study highlights an incident in which a missed home visit resulted in Mr Ahmed not receiving his medication on time. This situation demonstrates how administrative errors or poor communication within a care organisation can have direct consequences for a patient’s health and wellbeing. If medication schedules or visit records are not properly maintained, patients may miss important treatments, which could worsen their health condition or lead to further complications.
Healthcare professionals must also follow legal requirements when managing patient information. The Data Protection Act 2018 outlines how personal data must be handled, stored and protected. This legislation ensures that patient information remains confidential and is only shared with authorised individuals when necessary. Maintaining confidentiality is a key ethical responsibility in health and social care practice.
Professional guidelines also emphasise the importance of accurate documentation. The Nursing and Midwifery Council Code states that healthcare professionals must keep clear, accurate and timely records of the care they provide. Documentation should reflect the patient’s needs, the care delivered and any decisions made regarding treatment or support.
Additionally, health and social care services in the United Kingdom are regulated by organisations such as the Care Quality Commission. The CQC sets standards to ensure that healthcare services are safe, effective and well-managed. Accurate records help organisations demonstrate accountability and ensure that appropriate care standards are maintained.
Overall, strong administrative skills and effective record keeping play a crucial role in protecting patient safety, supporting communication between professionals and ensuring that patients receive consistent and high-quality care.
SECTION 3
Collaborative working, also referred to as multi-agency working, is an important approach in health and social care that involves different professionals working 

together to meet the needs of patients. Many individuals require support from a range of healthcare services, and collaboration ensures that care is coordinated and comprehensive. In Mr Ahmed’s case, several professionals are involved in supporting his recovery following a stroke, including his GP, district nurse, speech and language therapist and domiciliary care workers.
Each professional involved in Mr Ahmed’s care has a specific role and area of expertise. The GP is responsible for overseeing his overall health and prescribing medication, while the district nurse monitors his blood pressure and wound care. The speech and language therapist provides support to improve his communication and swallowing abilities, and domiciliary carers assist with daily activities such as personal care and medication administration. By working together, these professionals can ensure that Mr Ahmed receives holistic care that addresses both his medical and social needs.
Collaborative working also involves sharing information and maintaining clear communication between professionals. Shared care plans and electronic health records can support effective communication by allowing professionals to access up-to-date information about a patient’s condition and treatment. Regular meetings or discussions between team members can also help ensure that everyone involved in the patient’s care understands their responsibilities
However, collaborative working can sometimes present challenges. Differences in communication systems, organisational policies or professional roles may create barriers to effective teamwork. In the case of Mr Ahmed, the missed home visit suggests that communication or coordination within the care team may not have been effective.
To address these challenges, healthcare organisations should promote clear communication, shared documentation systems and regular collaboration between professionals. Effective teamwork helps ensure that patients receive safe, coordinated and person-centred care.
CONCLUSION
In conclusion, communication, accurate record keeping and collaborative working are essential elements of effective health and social care practice. In Mr Ahmed’s case, communication plays a particularly important role due to language barriers and the effects of his stroke on his ability to communicate. Healthcare professionals must adapt their communication strategies by using interpreters, clear language and culturally sensitive approaches to ensure that he fully understands his care and 

treatment. Accurate record keeping is equally important, as it allows healthcare professionals to share information, monitor patient progress and ensure continuity of care. The missed home visit described in the case study highlights how poor administrative practices can negatively affect patient safety. Finally, collaborative working between healthcare professionals ensures that patients receive coordinated and holistic care. By prioritising effective communication, proper documentation and teamwork, healthcare providers can improve patient outcomes and ensure that individuals such as Mr Ahmed receive safe, high-quality and person-centred care.
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