Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Keeley Spriggs

Email address:keeleysp19@googlemail.com
keeley.spriggs@swansea.gov.uk
2523028@student.uwtsd.ac.uk

Learner’s University Registration Number: 2523028

Cohort: 18 onwards


 


Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  11th August 2026

To be completed by learner. 






	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The purpose of the visit was to meet with the mother of a 13-year-old boy. For confidentiality, I will refer to the mother as Person 1 and her son as Person 2. The aim was to gain a clearer understanding of the support Person 1 had around her and help her recognise that she could ask others for support when needed. We had previously discussed her support network, and I felt that using safety circles would help her see who was available to her. This work was underpinned by the Social Services and Well-being (Wales) Act 2014, particularly its focus on well-being, voice and control, prevention and building on a person’s existing strengths and support.

The family live in a community identified by the Welsh Index of Multiple Deprivation as experiencing higher levels of deprivation (Welsh Government, 2025). This was relevant, as factors including income, employment, health, education, housing and access to services can affect a family’s well-being and ability to seek support. However, I remained mindful that this information reflects the wider community and does not fully describe every family’s individual circumstances.

The family describe themselves as White, speak English as their first language and have lived locally throughout their lives. I considered their cultural and language needs, but no barriers were identified. During my initial visit, I made the Active Offer by giving Person 1 the choice to communicate in Welsh or English, rather than waiting for her to ask.

I gained Person 1’s verbal consent during the previous visit and checked this again by telephone on the morning of the observation. This gave her another opportunity to decline the observation if she no longer felt comfortable taking part.

Person 1 was nervous about professional involvement, so I considered how having my practice lead present might affect her engagement. I arranged for them to meet before the observation so that Person 1 knew who would be present and felt more comfortable taking part.

Word count: 327







	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).


Before the observation, I reflected on what I had learned from previous visits with Person 1. She spoke English and had not identified any additional communication needs, although she had explained that she felt nervous around professionals. I had gained her consent before the session and reconfirmed it on the day. This ensured she remained comfortable with my practice lead being present and understood that she could change her mind. I knew my approach would be as important as the questions I asked, so I planned to use everyday language, keep the conversation informal and allow her time to think without pressure.
I felt I had the necessary communication skills because Person 1 and I had previously held open conversations, and I had checked her understanding. However, I did not assume the same approach would always work, particularly with another professional present. I planned to notice her words, pace, body language and engagement throughout, adapting my communication if she appeared uncertain or uncomfortable.

 Working in Wales meant I also needed to consider the language a person wished to use. More than Just Words explains that receiving support in a person’s preferred language is part of good-quality, person-centred care, particularly when they are vulnerable or discussing sensitive issues (Welsh Government, 2012). The Active Offer means making a Welsh-language service available without waiting for the person to request it. Earlier, I asked Person 1 whether she preferred to communicate in Welsh or English. She chose English, and I respected this throughout the observation. I would ask again if her preference or circumstances changed. This approach is supported by the Welsh Language Act 1993, the Welsh Language (Wales) Measure 2011 and the Social Services and Well-being (Wales) Act 2014.


I explained the purpose of the observation, why my practice lead would be present and that it was my practice being observed rather than Person 1. Reconfirming her consent by telephone that morning showed she still understood the arrangements and felt comfortable taking part in the observation. I also considered how my practice lead’s presence might affect the session. Person 1 chose a venue where she felt comfortable, and I arranged for her to meet my practice lead beforehand.

The direct work involved using safety circles to explore Person 1’s existing network and who she might approach for help in supporting Person 2. Relationship circles can help a person identify important people and think about what support may be available (Helen Sanderson Associates, 2024). I introduced the activity in straightforward language and checked that she understood what we were doing before we started. Person 1 decided who went into each part of the circle. I did not suggest that relatives or people living nearby should automatically be included, as this could have shaped her answers.

I used open questions to explore what each person meant to her, what help they might offer and whether she would feel comfortable asking them. I also used prompts where necessary, but I tried not to turn the exercise into a series of questions. Reith-Hall and Montgomery (2022) note that people value social workers who listen, try to understand their experiences and respond with empathy and respect. In practice, this meant giving Person 1 my attention, allowing her to finish what she was saying and responding to what she told me.

I maintained natural eye contact and kept my posture open, but I did not rely on body language alone. Eye contact, silence and gestures can have different meanings for different people. I considered these alongside Person 1’s words and what I already knew about her. I summarised key points and reflected them back to check that I had understood correctly. This was important because my interpretation of a relationship might not have matched how she experienced it. It also reflected the Code of Professional Practice requirement to communicate openly and respectfully and support people to express their views and wishes (Social Care Wales, 2026).

One moment that made me reflect was when Person 1 paused while deciding where someone belonged in her circle. My first instinct was to fill the silence with another question or offer a suggestion. I noticed this and stopped myself. She then had time to think and gave her own answer. Although my intention had been to help, speaking too quickly could have directed her response and shifted control of the activity back to me.
This showed me that I still need to become more comfortable with silence. A pause does not necessarily mean that a person is confused or unwilling to engage. They may be thinking, weighing up a difficult relationship or trying to find the right words.

I checked understanding at different points rather than asking only at the end. I looked at whether her response matched the question, asked her to correct me when I summarised and gave her opportunities to ask questions or disagree. I avoided social work terminology that might have made the activity harder to follow. This helped me assess whether my communication was working while the session was taking place.

I remained aware of the power difference between us. As the allocated social worker, I was involved in decisions affecting Person 1’s family, and she may have worried about how her answers would be viewed. Agreement did not necessarily mean that she felt confident enough to challenge me. BASW (2021) states that social workers should use professional authority responsibly and support people to have a voice in decisions that affect them. I tried to address this by explaining the purpose of the activity clearly, reminding her that there were no right answers and making it clear that the people placed in the circle were her choices.

I listened to what mattered to her and di I was mindful of the power difference between us. As the allocated social worker, I was involved in decisions about Person 1’s family, and she may have been concerned about how I would view her answers. Her agreement did not necessarily mean she felt able to challenge me. BASW (2021) states that social workers should use professional authority responsibly and help people have a voice in decisions that affect them. I tried to manage this by clearly explaining the purpose of the activity, reminding her there were no right answers and making clear that the people she placed in the circle were entirely her choice.
d not treat my own view of family support as more accurate than hers. This linked to the Code of Professional Practice through respecting her dignity, views and wishes, promoting choice and using my professional position carefully (Social Care Wales, 2026).

The activity used a strengths-based and Signs of Safety approach by identifying relationships and resources that might already be available. This reflects the emphasis on voice, co-production and building on strengths in the Part 2 Code of Practice (Welsh Government, 2024), as well as the well-being, prevention, voice and control principles within the Social Services and Well-being (Wales) Act 2014. However, the exercise also had limitations. A completed circle can look reassuring on paper, but naming someone does not mean that they are available, reliable or safe to approach.

I could have explored this further. For example, Person 1 might worry about being a burden, have experienced previous disagreements or know that someone has other responsibilities. If I repeated the activity, I would ask more about what could make it difficult to seek help and what Person 1 would do if her first choice was unavailable. This would give a more realistic picture of her support network and avoid overstating the protection around the family.

I also reflected on cultural sensitivity. Person 1 described her family as White, English-speaking and local, with no specific cultural or language barriers identified. I needed to be careful not to treat this as meaning culture was irrelevant or assume that familiar aspects of her life gave me a full understanding of her experiences. Culturally sensitive practice means remaining curious about a person’s values, relationships, community and identity, while reflecting on how my own experiences may affect the assumptions I make (Gottlieb, 2020; BASW, 2021).

Evidence that my communication was effective was that Person 1 remained engaged, chose where people belonged and gave her own answer when I allowed silence. Her responses matched my questions, and she had opportunities to correct my summaries or say when she disagreed.

My main learning was that I do not always need to fill a silence. Giving Person 1 space led to a response that was more clearly her own. I also learned that identifying names in a support network is only the starting point; I need to understand whether that support is realistic and accessible. In future, I will continue to offer language choice, explain my role clearly and check consent and understanding throughout. I will also explore barriers to asking for help and use feedback from the person and my practice lead to identify what worked and what I still need to improve.


Word count: 1429



















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
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