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Reflection 3 

Description

This assignment is a reflection using the Gibbs reflection cycle, I will be discussing a time when I have used communication to overcome communication barriers within the work place.  The Welsh Ambulance Service received a 999 call from Miss Halina’s neighbour expressing that Mrs Halina sustained a fall at home and could not stand.  The ambulance crew had completed a referral to intermediate care therapy team, due to this we completed a joint visit and on arrival to the property I said ‘hello Miss Halina’ then she looked at myself vaguely and smiled. I had noticed a Poland flag on the fridge and realised that Miss Halina was looking vaguely as there was a language barrier. 

I had contacted Lucas one of the reablement senior workers that was happy to translate in person, Miss Halina had consented for the ambulance crew and myself to complete checks with Lucas translating.  Miss Halina completed a stand from the floor with assistance of two then sat on a supported kitchen chair, Lucas asked Miss Halina if she needed any support at home. Miss Halina had expressed to Lucas that her daughter lives with her and that they are managing well.  Miss Halina has managed to fully weight bare and mobilised with the x1 walking stick.  I had supplied the Delta wellbeing number to safety net, Miss Halina’s daughter arrived to the property at the end of the assessment and expressed that she would like a life line in place for Miss Halina. 

Feelings

I feel that I have advocated for Miss Halina to ensure that she felt at ease by being able communicate within her own language, I was happy to be able to safety net with services ensuring that a lifeline is in place to minimise the risk of being on the floor for a long period of time.  I was relieved that Lucas was able to support with translating, but I was also aware that Lucas was also busy completing care calls, I would not have been sure what to do if Lucas was unable to complete the translation as I’ve never been in this position before.  I did not think it would’ve been appropriate to google translate on my phone, I feel that I had lacked understanding of the communication services as I have never attended or received any training in regard to this. 

Evaluation 

Lucas supporting with Miss Halina had reassured her to feel at ease enabling a clear understanding of each step that we completed, this resulted in a positive outcome with clear communication.  Kumbakonam (2016) highlights that a ‘communication barrier is something that prevents us from receiving and understanding the messages that others use to convey their information, ideas and thoughts’. There are five barriers to effective communication, including: Attitudinal Barriers, Behavioural Barriers, Cultural Barriers, Language Barriers, and Environment Barriers’. 

Analysis 

I was impressed with the multi-disciplinary team (MDT) advocating in the best interest for Miss Halina, Miss Halina was relieved to see services attend to the property. I felt relieved that we were able to communicate with the Miss Halina regardless of the language barrier.  Enrico (2006) highlights the use of communication systems receive much less attention and that the clinical adoption of even simpler services, like a voicemail or electronic mail is ‘still not commonplace in many health services.  Also, that article highlights ‘there remains an enormous gap in our broad understanding of the role of communication services in the health care delivery’, Examples of devices used with communication systems include the telephone, fax machine, and personal digital assistant (PDA).

Conclusion 

NHS England (2022) outline the ideal environment provides adequate time, privacy and comfort.  Also indicates ‘clinicians and patients are relaxed and do not feel under pressure and there are no distractions or interruptions when the patient is in their own environment.  Reflecting on the situation I felt that I could have used google translate on my phone, also I could have had her daughter to translate if we had the NOK details and this could have resulted in not using Lucas’s time that he was allocated for other patients. 
Plan 

I feel that I would be more confident to be aware of services to minimise the language barrier, this will ensure the best outcome for patients, I ensured that I had up dated the eclipse system to make other service users aware of the language barrier to advocate for the patient.  
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