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Introduction Success in the workplace 
Success in the workplace can be defined many ways such as having a positive environment to help employees with productivity and enthusiasm, a positive work environment can help boost morale and can help reduce stress levels which overall helps with effeminacy in the workplace. In a good and healthy workplace employes need to have trust in their employers and the other way round so that employers know that they can trust their employers to do their job, Communication is also important as open communication can create trust and can prevent misunderstandings. There are also many individuals' skills that help make a workplace successful such as having a reliable employee can help a workplace to be successful as it helps your employers have confidence in your performance and they can trust you in your work, leadership is very important to having a successful workplace as meeting the needs of your team and making sure that your team is doing their work in order for the work to be done and having a good leader makes sure that everyone is doing their job makes a workplace successful. Independance is also important to a successful workplace as your employers can trust that you can get your job done without having to be supervised and therefore they can trust that you can get your job done and deliver on time, ambition is also important as ambition can help motivate you to get your job done and can help you to develop a better work ethic and the quality of your work may increase which can help success in the workplace. Self-awareness is important as being able to acknowledge your strengths and weaknesses and being able to work on them to benefit your colleagues and being able to make more informed decisions (indeed, 2025). These qualities are needed to make a workplace successful, and they are very important for any job and any workplace such as a police officer but there are qualities that make a good police officer some of these are u must be a good communicator you must be able to communicate with the public and this is a very important skill that is needed to be a police officer. Writing skills are very important as a police officer, you will have to write many reports as a part of the job and written skills is a very important skill that is needed for the job, also having the ability to obtain knowledge as you will need the knowledge of the laws that you are enforcing and having knowledge of the community as having the ability to help people in the community and having the knowledge on where to guide people when they have questions and having that knowledge can increase public trust. Adaptability is also a very important skill as a police officer when going to situations they can sometimes escalate and the fore being able to adapt to them situations can help deescalate some situations. Attention to detail is also very important being able to focus on what people tell you and paying attention to tasks being given by superiors is also very important. Empathy and compassion are also a very important skill to have as a police officer as you are meeting different members of the public with all different circumstances and having empathy and compassion are very important with dealing with the public as having empathy for someone's situation can help public trust. 

Cover letter 
There are many of my qualities that I believe align with the values of a police officer, I would like to join the police force to help my community and help the public deal with their problems. I am a compassionate and empathetic and I have proven this when being an assistant instructor in my martial arts club and having to deal with all types of people all types of ages and types of backgrounds by doing this I have also learned how to communicate with all types of people and how to understand people this will help in the future as a police officer and with dealing and communicating with the public. During my previous job I have had to work independently and as a part of a team to get the job done and to work as a part of a team the communication was important, also having to communicate with the public and providing good customer service In which I had to be a confident person. 





















Cv 
Seren Roberts 
Mobile number:07895578738
Email:serenroberts2@gmail.com

Personal statement 
I am 18 and currently in university studying criminology and policing as I would like to pursue a career with the police in the future. I am self-motivated, hardworking, I work well in a team or independently and I have great time keeping skills which I have learned these skills over the past few years in my previous job and during my education.  
In my spare time I like to read, listen to music, dance and I am currently black belt in kinetic martial arts which I have been doing for 8 years, and I am very Passionate about this also taught me be disciplined, confident and hardworking. 
Ysgol Dyffryn Aman 
Education 
· English language: C
· Welsh 2nd language: A
· Religious studies: C
· Mathematics: E
· Applied science: D
· Health and social care:  C
· photography: B
· Welsh baccalaureate: P1
· English literature: D 

Coleg Sir Gar
·  public services level 3: p

Previous jobs
· Tesco – Christmas temp October 2023/ December 2023 



LinkedIn profile 
(22) seren roberts | LinkedIn




























Reference list 
Birt, J (2025) what makes a great place to work What Makes a Company a Great Place To Work: 15 Things | Indeed.com
Campbell, M (2024) 16 qualities of a good workplace and positive environment 16 Qualities Of A Good Workplace And Positive Environment
Forever police (2021) 23 police skills and qualities you should have 23 Police Officer Skills and Qualities You Should Have
Indeed (2025) 9 qualities of a good employee 9 Qualities of a Good Employee (With Definition and Examples) | Indeed.com UK




