


Essay two

Response policing – In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing.



In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). The impact of public perception on response policing is vital to how British police forces operate. This same study found that 61% of respondents are satisfied with their local police force. This is an increase from the same study which was conducted in 2017, which found that 53% of respondents were satisfied with their local police force (Justice Inspectorates, 2019).

One of the main principles of UK policing is ‘policing by consent’. Policing by consent relies on having the confidence and trust that the members of the public have in the police service (College of Policing, 2024). When we say’ ‘policing by consent’, we are referring to a long-standing philosophy of British policing, known as the Robert Peel’s 9 principles of policing.

Sir Robert Peel established the London metropolitan police force in 1829. Sir Robert Peel then became known as the “father of modern policing”, his commissioners established a list of core principles that the force must follow. One of Sir Robert Peel’s core ideas was that one of the most effective ways to prevent crime is by earning public support. Sir Robert Peel also thought that the police earn public support by respecting community principles and that achieving public support requires hard work to build a positive reputation by enforcing the law impartially, employing officers who understand and represent the community and by only having to use physical force as a last resort. This is a long standing philosophy that still stands to this day (Law Enforcement Action Partnership, 2024).

It’s important to mention that ‘consent by policing’ refers to policing powers coming from the common consent of the public, as opposed to the power of the state. It does not mean the consent of an individual. Individuals are not allowed to choose to withdraw their consent from the police, or from a law (Gov.uk, 2024).

Although as previously mentioned that surveys have shown that 61% of respondents are satisfied with their local police force, which is an increase from the same study which was conducted in 2017 (Justice Inspectorates, 2019). This is not completely linear across population groups. Studies have shown that trust and confidence in the police is lower amongst some population groups, particularly black Caribbean people experience policing less positively.

Studies have also shown that black people are more likely to feel negatively towards the police (34% vs 26% overall), but are less likely to feel negatively towards the UK government (47% vs 61% overall). This study shows that the negativity towards the police amongst black people is not directly linked to negativity towards the government. This suggests that there is a specific issue with positivity and confidence in the police amongst black and ethnic minority background people (Independent office for police conduct, 2023) (Awan, I, 2019).

Another factor that may influence the public’s perception of policing is largely driven by traditional media outlets such as the news, TV and social media. Social media specifically is a major outlet for younger people and ethnic minorities. Studies have shown that witnessing or experiencing police use of force can often result in a more negative opinion or perception of the police. The majority of the public believe that the police use force in a proportionate and fair way. However, young people and ethnic minorities are more likely to believe that the police do not use force in a proportionate and fair way (Higgins, A. 2020).

A study also showed that the public want visible local policing, but when asked to choose, see neighbourhood policing as less crucial than other areas of police work. There is strong evidence that public perceptions of respectful and fair treatment by police can influence and improve compliance with the law, by creating a feeling of ‘moral alignment’ (Higgins, A. 2020). The British police are not only publicly funded, public-facing and publicly accountable, but draw their ideological legitimacy and power from public approval, consent and cooperation. Policing has changed over the years and the response to how officers deal with offences and crimes has also changed. The police have also received cuts to the number of officers and budgets, which has proven difficult to sustain. ‘frontline policing’ has also changed from policing public spaces and ‘volume’ crime to more online offences and ‘hidden’ vulnerabilities. As a result of this many features of public facing ‘core’ policing may have become less of a priority. As a result of this, there have been growing concerns about the strength of the police with the public, and the difference between what the general public would traditionally expect the police to prioritise (Higgins, A. 2020).

In the survey by HMICFRS, the respondents are asked about online crime and how crimes and policing are adapting to an ever growing online society. In the survey, 81% of respondents stated that they feel online crime is a big problem. In the same survey, only 34% of respondents felt confident in their local police’s ability to deal with online crime (Justice Inspectorates, 2019).

There is strong evidence that positive public perception of respectful and fair treatment by the police can affect compliance with the law (Higgins, A. 2020).

Having a positive public perception and engaging with the community is crucial to policing as they are responsible for reporting crimes and incidents to police. It is important that the police have a positive relationship with the public as they are often our sources of information, such as when reporting an incident or being a witness or victim of an incident or crime. Incidents can be reported to the police in a variety of ways. Including reporting the incident directly to a police officer or police community support officer, over the telephone, reporting the incident online or via social media (PEEL, 2019).

A recent study has shown that the public are now less likely to report a crime to police as they feel that the offenders will never be brought to justice (PEEL, 2019).

This is concerning as we rely on the public to report incidents to police in order to solve and prevent crime. In conclusion, studies have shown that having a positive public perception benefits police forces by members of the public complying with the law. Positive public perception is vital as the public are our main sources of information. However, further work must be conducted in order to increase public perception for policing, in particular with black and minority ethnic background communities.
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Essay three: 
Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses. 
Your answer must be based on academic research. 
Word limit: 1000 words

One of the most important aspects of response policing when attending an incident is an initial account from the reporting person, witnesses or victims. Retrieving an initial account is crucial to inform any police action that is imminently necessary in relation to an allegation or in relation to an incident. Initial questioning on attendance at an incident should intend to gather a brief account of what is alleged to have occurred, with the aim of protecting life and property, identifying offenders, securing and preserving evidence, establishing whether an offence has been committed and prioritising areas of the investigation, assessing risk to the victim, witness or any other persons. Following an initial account, officers can obtain a more detailed account at a later time (College of Policing, 2024).

It is crucial that officers attempt to build rapport with the reporting person, witness or victim in order to obtain an accurate initial account and gather as much information as possible about the allegation or incident. Rapport is defined as “ a good understanding of someone and an ability to communicate well with them” (Cambridge dictionary, 2024). Building rapport has been proven to be a vital way to increase the accuracy and amount of information that officers can retrieve from victims and witnesses of crimes or incidents. Experts have stated that rapport as being an essential part of an initial account which should be built from the beginning of the encounter and maintained throughout (College of Policing, 2024).

Other factors to consider include attempting to separate witnesses if possible. Separating witnesses can reduce the likelihood of witnesses reporting information that they have not directly witnessed or observed. Separating witnesses may not always be possible due to the nature of the incident or low staffing levels, but where possible, separation is beneficial for the investigation process (College of Policing, 2024). Other factors to consider are potential alcohol or substance intoxication, language barriers and whether they are frightened or fearful of the perpetrator or those involved, this is particularly vital when it comes to domestic violence incidents (College of Policing, 2024).

Initial accounts are also important for police investigations as victims or witnesses may not be available or may be unable to be contacted at a later date in some cases. Initial accounts can also provide firsthand accounts of incidents as they are the most ‘fresh’ in a victim or witnesses mind. Initial accounts are also vital to establish details of who has seen the incident, the role they played, contact details and whether or not they are willing to provide a statement to police. 

When considering the best technique for gathering as much information as possible, evidence has shown that no interview technique, e.g. open, closed or cued recall has the best effect on the accuracy of the information obtained and often a mixture of each technique may provide the best account (Finn, W. 2019).

One form of gathering information is known as Cognitive interviewing (CI). CI is a questioning technique used by the police to enhance or improve the retrieval of information about an incident from the eyewitness’s or victim’s memory. Geiselman et al. (1985) developed the Cognitive Interview as an alternative to the Standard Interview or initial account taking techniques. CI considers psychological findings about cue-dependent forgetting and has four primary stages designed to stimulate as many cues as possible in order to enhance different retrieval routes (Mcleod, S. 2023) (Waddington, P. 2007).

CI uses a variety of recall techniques to prompt the person being interviewed to remember more detail about an event. The CI typically uses four memory retrieval cues (or mnemonics) and supplementary techniques, which include:
· Mental reinstatement of context (MRC): The interviewer encourages the witness to imagine both the personal and environmental context around an event.

· Report everything under instruction (RE): The interviewer emphasises to the witness that all details are important and to mention everything that they remember, whether they feel that it is important or not. 

· Change of order (CO): The witness is asked to recall the narrative in a different order, recall it in reverse or start from a different point.

· Change perspective (CP): The witness is asked to recall the event from a different point or view or perspective, e.g. from that of another witness.

Studies have shown that in comparison to the standard interview procedure, the CI produced a 46% increase in recall and 90% accuracy of information. These findings suggest that CI is more effective than the standard interview procedure, by producing increased recall and reducing errors. The CI process has also been shown to be useful when interviewing older victims or witnesses (Mcleod, S. 2023).

A study found that generally the older the participant, the less complete and accurate their recall was for a standard first account. However, when they applied the CI technique, the older participants recalled significantly increased detail without giving any incorrect information (Wright, A. 2007),

Although there are several advantages to using the CI technique, including a more accurate recall and reduced errors, there are some disadvantages to the CI technique. One of the potential disadvantages is that the CI process can be lengthy and is usually kept for more formal interview settings. A committee who study the effectiveness of CI in policing did not feel that it was practical for officers and staff to conduct a full CI for the purpose of an initial account from a victim or witness, due to the amount of time that a CI can often take (Finn, W. 2019)

Another disadvantage to CI is that it requires specialist training in order to conduct the CI interviews. A study by Kebbell and Wagstaff (1999)  found that many police officers did not utilise the CI technique in ‘less serious’ crimes due to lack of time. Although CI may provide a large amount of information, it may not always be practical for police to effectively investigate incidents due to lack of time and other demands (Kebell, M. 1999) (Mcleod, S. 2023).

In conclusion, although there are several benefits to the CI technique including enhanced recall of information and increased accuracy of events, there are negatives that also play a factor such as the amount of time required to conduct an effective CI to obtain these benefits.

The use of CI should be considered on a case-by-case basis and considered using the NDM depending on the nature of the incident, as the time required to conduct a CI may be beneficial dependent on the nature of the incident and safeguarding of all involved parties (College of Policing, 2013).
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Essay four

Examine the positive and negative aspects of media attention when dealing with public protection incidents.


United Kingdom Police Forces having a successful working relationship between the police service and the media is critically important. A positive relationship working with the media can effectively communicate with the public to assist in solving crimes, bringing offenders to justice and to keep communities safe. It can also assist in giving the public an insight in to what police forces are doing to keep the public safe. The way that the police and the media work together continues to adapt as new technologies, crimes and threats arise and becoming more prevalent.

Studies have shown that crime often accounts for more stories in the media than any other kinds of news (Cucolo & Perlin). These stories usually focus on violent crimes, unusual crimes or sex offences. Studies have shown that even though UK sexual offences account for 2% of all crimes, sexual offences account for 20% of all media stories about crime (Howard, J. 2019).

There are several things to consider when speaking with the media, with arguably the most vital being safeguarding the confidentiality and integrity of the information it holds and the rights of individuals to privacy. Every decision regarding the media should have the national decision model in mind, taking into account the legal framework behind it (College of Policing, 2013).

Legitimacy is a vital aspect of the British policing model, as ‘policing by consent’. This relates to the general public supporting the police by providing us with information or being involved in policing activities, the more likely the police can prevent or resolve crimes and incidents. By being respectful, fair, open and transparent when in communications can motivate the public to cooperate with the police (College of Policing, 2017).

One of the sections of the police force that assist and deal with complex crimes that attract media attention are known as the Public protection unit. The Public protection unit, or PPU is a section of the police force which are dedicated to ensuring the safety of those who are in danger of potentially becoming victims of crimes including modern slavery, sexual abuse, child sexual exploitation, domestic abuse and human trafficking (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023).

Those under the support of public protection may be classed as vulnerable. UK police forces have adopted the THRIVE (threat, harm, risk, investigation, vulnerability and engagement) definition of vulnerability. This definition states that “a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (College of Policing, 2021).

Multi-agency Public Protection Arrangements (MAPPA) requires all strategic management boards (SMB’s) to have a communication and media strategy plan for managing the publication of United Kingdom police annual reports. When considering public protection, particularly in relation to sexual offenders or violent offenders can attract media attention. This may cause public alarm and distress and may lead to public disorder. Police forces should implement an effective communications strategy and procedures as required in consultation with the lead agency. When considering a communication strategy it is important that the information provided is honest, accurate and fair. Individuals, both offenders and victims have a right to assume the police service will treat their person information as confidential, aside from where public protection takes priority.  Police forces should liaise with SMB’s to devise media strategies in accordance with national objectives and messages where applicable (College of Policing, 2017).

The United Kingdom policing model relies on having the public’s consent and trust. This trust is based on how the public perceive that they are treated by the police and also how competent the police are in dealing with a variety of crimes and how the police maintain order in the country.

Over the past few years, trust in the police has been severely affected by recent events. The impact of the Black Lives Matter movement internationally has also affected the public’s confidence in the police, both worldwide and in the United Kingdom. According to the 2020 Crime Survey of England and Wales, public confidence in the police has been on a downward trend over the last two years – from 62% in 2017 to 55% in 2020. During the Corona Virus pandemic, United Kingdom police played a vital role in applying the ‘lockdown’ rules. Rules changed often and the police showed how adaptable and reasonable they can be (The Royal United Services Institute, 2022).

However, UK media can sometime benefit the United Kingdom police forces, specifically when assisting in missing and vulnerable people. Online, print and broadcast media is a vital way to increase awareness of a missing person and reach a large audience (Missing Persons, 2024). 

Another positive use of media is when police forces submit media appeals for information or potential witnesses for an incident. These appeals can request for information or witnesses of an incident at a certain time on a certain date, requesting that they contact the police and provide any possible information that may assist police with the case. 

However, there are some disadvantages to media appeals for missing or vulnerable people. Disadvantages include that the more times a post is shared and re-posted, control of the content can diminish. Studies have shown that the effect of appeals can prove difficult to remove and may have lasting consequences. Recurring appeals for repeats may increase vulnerability, influence empathy and create negative public opinions (National Police Chief’s Council, 2024).

Other possible disadvantages of viral social media appeals for missing people include ‘trolling’ or cyber harassment comments which may negatively affect the families of the missing person or the missing person themselves (Ciobotaru, S. 2024).

Another possible disadvantage to consider is if the media publish information about a suspect who has committed an offence. By identifying the suspect, that may also identify the victim in relation to certain offences such as Domestic violence or familial offences.

It is important that the police carefully consider the application of media appeals and ensure that it is balanced, proportionate and consider the circumstances of each incident (National Police Chief’s Council, 2024).

Considering the above, the effectiveness of social media appeals can become complex. When considering the potential positives, such as locating a vulnerable missing person as a result of the social media appeal. However, the potential negatives may include a vulnerable person being cyber harassed resulting in negative consequences to that vulnerable person. When considering a social media appeal, it is important that police consider the NDM and consider the positives and negatives of each incident on a case by case basis.
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Essay five: 
“Despite some progress, the system of juvenile justice in the United Kingdom remains excessively punitive. The state's response to juvenile crime should focus more on rehabilitation” (Hammarberg, 2012). Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders. 
Your answer must be based on academic research, but you may make reference to relevant case studies. 
Word limit: 1000 words.



A juvenile is defined as “Relating to a young person who is not yet old enough to be considered an adult” (Cambridge Dictionary, 2024). A study shows that the number of Juveniles in custody (under 18 years old) has fallen considerably over the past decade. According to the ministry of Justice, in 2020/2021 there were 560 under 18 year olds in youth custody on average per month, compared with double that in 2014/2015 (1037) and more than five times that number in 2008/2009 (Beard, J. 2022).
A report regarding children’s perceptions of their time in custody shows that “Most did not feel cared for by staff and many spent long hours locked up in their cells, particularly at the weekend. Less than half reported being able to sleep easily, and even fewer felt they were getting enough food” (Justice Inspectorates, 2021).

In an attempt to combat the number of youths in custody, The UK Government have implemented the Youth community sentences: Police, Crime, Sentencing and Courts Act 2022. The main aim of the youth justice system is to prevent offending and that, wherever possible, children who offend should be managed in the community as it is more beneficial for their rehabilitation. The reforms in this Act will provide courts with the tools they need to deliver stronger community sentences, supporting the welfare of the child while ensuring the public is protected and that sentences reflect the severity of offences. The act will increase the flexibility of the curfew requirement by raising the daily maximum hours from 16 to 20, while retaining the weekly maximum of 112 hours (Gov.uk, 2020).

The youth justice system in England and Wales works to prevent offending and reoffending by children. It is different to the adult system and is specifically designed to address the needs of children. A survey showed that almost two thirds of children remanded to custody received a non-custodial outcome. There was also an Increase of those who did not receive a custodial sentence following a custodial remand 28% were acquitted or had their case dismissed while 72% received a non-custodial sentence (Gov.uk, 2023).
The same study showed that the reoffending rate increased for the first time in eight years and that the reoffending rate increased by 0.9 percentage points from the previous year, the first increase since the year ending March 2014, though the second lowest rate in the time series (Gov.uk, 2023).

In order to combat custodial sentences on Juveniles, police forces are implementing several ways to deal with juvenile offenders, including a Restorative Justice (RJ) approach. RJ is a process of dealing with an incident or offence in a way which can often benefit both the victim and the subject. RJ can take the form of victim-offender mediation either by using direct contact with a third party or by using indirect communication such as a letter of apology. The RJ process can depend on the offence, is voluntary and has to be agreed between both the victim and the subject and can take a variety of forms. (CPS, 2023). 


In order for an RJ to work, the offender must accept responsibility for their actions and both the offender and the victim must be willing to participate. An RJ can only take place if a trained facilitator determines that it would be suitable and safe for both parties (Victim Support, 2024).



Studies have shown that 85% of victims who took part in the RJ process were satisfied with the process and research has concluded that restorative justice reduces the frequency of reoffending by 14%. Restorative Justice Council. (2023). (A Joint Thematic Inspection by HMIC, HMI Probation, HMI Prisons and the HMCPSI, 2012). (Adler, J. 2016).


RJ can reduce reoffending by holding the subject accountable for their actions and giving them an opportunity to understand the impact that their behaviour has on others. The behaviour of the offender is discussed, whilst keeping a level of respect for the individual. Studies have shown that if the process is felt to be fair by the offender, it may result in the offender being more likely to obey with the law in future (College of Policing, 2022).

RJ has also been shown to be effective in reducing reoffending and enhancing victim satisfaction with the criminal justice system. Studies have shown that victims who participated in RJ also reported a reduction in post-traumatic stress. RJ has also been shown to be cost-effective, with the reduction in the costs of reoffending outweighing the costs of the RJ intervention (College of Policing, 2022).

Other agencies that can assist in dealing with juveniles include The Youth Offenders system (YOS), or Youth Offenders Team. The YOS is a multi-agency team that work with youths who have engaged in criminal activity in an aim to understand why and how they can prevent this from reoccurring. 

The team can consist of a mixture of police officers, probation officers, health, housing and children’s services, schools and education authorities and charities. GOV.UK. (2023). 
Studies have proven that engagement with YOS have reduced rates of reoffending in youths. Gov.uk. (2022).

There are a variety of programmes that may assist in rehabilitating juveniles which YOS can assist with. A study has shown that therapeutic programmes are usually more effective that programmes which are primarily focused on punitive and control approaches. Examples of therapeutic approaches that benefit juveniles include:
Skills building (such as social skills or cognitive behavioural therapy)
Restorative (such as victim-offender mediation and restitution)
Counselling (such as for groups, families and individuals)
(Adler, J. 2016).


Recent studies have shown that exposure to juvenile court appears to have a detrimental effect on juvenile offending. This may be as a result of the stigma associated with a criminal conviction. Incarceration produces several additional challenges, including disturbance of care, a gap in education and exposure to violence. Almost half of detained young offenders in the UK reported victimisation during their prison term (Young, S. 2017). International agreements dictate that the deprivation of liberty (including a juvenile prison) should only be used as a last resort and for the shortest time necessary, reserved for the highest risk offenders (Young, S. 2017).


In conclusion, managing and dealing with juvenile offenders is difficult when considering the long term effects that incarceration may have on the person. However, dependent on the offence and level of risk this may be required. RJ has been proven to reduce offending and improve victim satisfaction, therefore implementing RJ and various rehabilitation techniques may provide the best outcome for the juvenile long term.
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